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Notice

Notification Type: Promotion
Jurisdiction: TENNESSEE
Notice Date: 12/29/2019
Package Number: TN-20-0004

Service Name:

PR - Business Remote Call Forwarding with Unlimited Local Usage
Win/Winback Promotion I1.

Tariff /Guidebook Sections. | A2
Expected | ssue Date: 02/12/2020
Expected Effective Date: 02/12/2020

Descriptive Narrative:

This promotion is available to existing business customers who have their
exchange access service with another carrier and who now establish their
exchange access service with the Company or AT& T Business Voice over |IP
Service (AT&T Phone), are now requesting 1-10 business exchange access lines
and/or 1-6 AT& T Phone seats, and cannot port their tel ephone number and
reguire RCF to keep their existing telephone numbers at existing location.

During this promotional period, eligible business customers will receive a net
effective rate of $5.00 per month per path for Remote Call Forwarding (RCF)
service and unlimited AT&T Local Usageand AT& T Message
Telecommunications Service,

To qualify for this promotion, the Call Forwarded number of the RCF service
must terminate to a Company business access line (excluding 800 service lines)
or AT&T Business Voice over |P Service, at the time customer subscribes to this
Promotion. Subscribers must order RCF service within 30 days of establishing
the qualifying exchange access service from the other carrier. Subscribers may
have a maximum of ten RCF paths (initial/additional) per billing account
participating in this discounted service, and the RCF path(s) must be located in
the same state where service from the other carrier was located.

If subscriber with this RCF Promotion terminates Company business access line
or AT&T Business Voice over |P Service and retains the Company’ s RCF, this
Promotion will continue to apply until customer terminates the RCF service. The
monthly Remote Call Forwarding rates and unlimited local or local toll usage
will be discounted for each path and for each additional path.

Eligible customers will receive awaiver of the nonrecurring charges to add
Remote Call Forwarding.

This Win/Winback Promotion cannot be combined with other RCF promotions or
offers, including the existing RCF discount offer, which will till be available.
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Offer dates. Start on February 12, 2020
End on December 31, 2020
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