AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services 3rd Revised Sheet 1
SECTION 2 - Exchange Lines and Usage Replacing 2nd Revised Sheet 1

LOCAL EXCHANGE SERVICE

A. Reserved

B. Educational Percentage Discount Rate (E-Rate)
The percentage discount rates available pursuant to 47 Code of Federal Regulations part 54, subpart
F to eligible schools, libraries, and consortia as defined by 47 Code of Federal Regulations part 54,
subpart F shall apply to the rates contained herein. Schools, libraries, and consortia eligible for E-
Rates pursuant to 47 Code of Federal Regulations part 54, subpart F shall comply with the provisions
of 47 Code of Federal Regulations part 54, subpart F in order to receive the intrastate E-rates.

C. Residence Service

1. Local Exchange Access Service (©)

a. Reserved (9]

(D)

(D)
b. Special Regulations

The priority provisioning and restoration of services offered under this guidebook relative to
the National Security Emergency Preparedness (NSEP) Telecommunications Service Priority
(TSP) System shall be pursuant to the rates, terms and conditions as delineated in Part 8,
Section 5 “Telecommunications Service Priority System”. For application in this guidebook,
such rates, terms and conditions as are described in Part 8, Section 5 “Telecommunications
Service Priority System”, shall be interpreted to apply on a "per request, per line/trunk" basis.

(D)
(D)

ATT TN TX-16-0020 Effective: June 1, 2016



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage

12th Revised Sheet 2
Replacing 11th Revised Sheet 2

LOCAL EXCHANGE SERVICE (cont’d)

C. Residence Service (cont’'d)
1. Local Exchange Access Service (cont'd)

c. Rates

1. The following rates apply in all exchanges'.

Rate 1-Party, usocC
Group each

11FW/
$34.00
34.00
34.00
34.00
34.00
34.00
34.00
34.00

O~NOO U WNPE

/1/ See Part 4, Section 1 for a list of all exchanges.

(1

(1

ATT TN TX-21-0017

Effective: March 1, 2021



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage

4th Revised Sheet 3
Replacing 3rd Revised Sheet 3

LOCAL EXCHANGE SERVICE (cont’d)

C. Residence Service (cont’d)
1. Local Exchange Access Service (cont'd)

c. Rates (cont'd)

ATT TN TX-16-0020

Effective: June 1, 2016

(D)



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services 5th Revised Sheet 4
SECTION 2 - Exchange Lines and Usage Replacing 4th Revised Sheet 4

LOCAL EXCHANGE SERVICE (cont’d)

C. Residence Service (cont’'d)
1. Local Exchange Access Service” (cont'd)

c. Rates (cont'd)

(D)

(D)

ATT TN TX-16-0020 Effective: June 1, 2016



AT&T TEXAS GUIDEBOOK

PART 0004 - Exchange Access Services 2nd Revised Sheet 5
SECTION 2 - Exchange Lines and Usage Replacing 1st Revised Sheet 5

LOCAL EXCHANGE SERVICE (cont’d)

C. Residence Service (cont'd)

11/

11/
/1/ Material now appears on Sheet 11 in Part 20 Section 4. (N)

ATT TN TX-15-0039 Effective: May 26, 2015



AT&T TEXAS GUIDEBOOK

PART 0004 - Exchange Access Services 1st Revised Sheet 6
SECTION 2 - Exchange Lines and Usage Replacing Original Sheet 6

LOCAL EXCHANGE SERVICE (cont’d)

C. Residence Service (cont’'d)

(D)

(D)
/1/ Material now appears on Sheet 12 in Part 20 Section 4.
ATT TN TX-15-0039

Effective: May 26, 2015



AT&T TEXAS GUIDEBOOK

PART 0004 - Exchange Access Services 1st Revised Sheet 7
SECTION 2 - Exchange Lines and Usage Replacing Original Sheet 7

LOCAL EXCHANGE SERVICE (cont’d)

C. Residence Service (cont’'d)

11/

11/
/1/ Material now appears on Sheet 13 in Part 20, Section 4.

ATT TN TX-15-0039 Effective: May 26, 2015



AT&T TEXAS GUIDEBOOK

PART 0004 - Exchange Access Services 1st Revised Sheet 8
SECTION 2 - Exchange Lines and Usage Replacing Original Sheet 8

LOCAL EXCHANGE SERVICE (cont’d)

C. Residence Service (cont’'d)

11/

11/

/1/ Material now appears on Sheet 14 in Part 20 Section 4.

ATT TN TX-15-0039 Effective: May 26, 2015



AT&T TEXAS GUIDEBOOK

PART 0004 - Exchange Access Services 1st Revised Sheet 9
SECTION 2 - Exchange Lines and Usage Replacing Original Sheet 9

LOCAL EXCHANGE SERVICE (cont’d)

C. Residence Service (cont’'d)

11/

11/

/1/ Material now appears on Sheet 15 in Part 20 Section 4.

ATT TN TX-15-0039 Effective: May 26, 2015



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage

14th Revised Sheet 10

Replacing 13th Revised Sheet 10

LOCAL EXCHANGE SERVICE (cont’d)

D. Business ServiceV

1. Local Exchange Access Service

a. Rates
Rate Groups
Description USOCs 1 through 8
1-Party, each /ALB/ I1FL++/ [LWU/ $419.00
1-Party, each’? 14FT/ 419.00
Multi-Line Hunting /1BH/ [77E] 788/ 419.00
One-Element
Measured 1-Party’¥ /AML/ /1MH/ 419.00
Message Rate Option® IVETMA/ 419.00
PBX
Line, each /TFB/ /ITFBO1/ /TFBO2/ ITFBO3/ 555.00
Trunk, each ITRT++/ [THC/ /TUBO3/ ITFG++/ 555.00
/LBE/ ITFC/ ITEN/ /TFU/ [TOL/ IVET/
Plexar
Line, each ITFB1X/ ITFBOX/ ITFBCX/ 145.00
Trunk, each /ITCP1X/ ITCPOX/ ITCPCX/ 145.00
Hotel/Motel Measured Trunk/%  [THB++/ /TMB/ ITMN/ 555.00

/1/ The priority provisioning and restoration of services offered under this guidebook relative to the
National Security Emergency Preparedness (NSEP) Telecommunications Service Priority (TSP)
System shall be pursuant to the rates, terms and conditions as delineated in Part 8, Section 5,
“Telecommunications Service Priority System”. For application in this guidebook, such terms and
conditions, rates and charges as are described in the Part 8, Section 5, “Telecommunications Service
Priority System” shall be interpreted to apply on a "per request, per line/trunk" basis.

12/ Applicable to only those "grandfathered customers" (customers with existing service at the same
premises and under existing billing name) who previously had Suburban 4-Party Service and were
converted to 1-Party Service at the time their respective exchange eliminated Suburban 4-Party

Service as an offering.

/3/ The local message allowance is 100 outgoing local messages, and $0.08 for each additional outgoing
local message over 100. One-Element Measured 1-Party business service is offered only to
customers located within the Company's Texas exchange central offices which have both the

capability and capacity to offer such service.
/4/ In addition, a charge of $0.06 per outgoing local message applies.

/5/ Hotel/Motel customers have the option of subscribing to Hotel/Motel Measured Trunks (USOC: THB) or

PBX Trunks (USOC: TFB) for their guests' use. However, the mixing of flat and measured trunks for

guests' use shall not be permitted.

ATT TN TX-21-0006

Effective: February 1, 2021
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AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 11
SECTION 2 - Exchange Lines and Usage

LOCAL EXCHANGE SERVICE (cont’d)

E. Hunting Line Services
1. Terms and Conditions

a. Hunting Line Services may be used to establish hunting arrangements between two or more
of a customer's local exchange access lines. All of the local exchange access lines in a
hunting arrangement group must be the same class of service and grade of service.

b. Hunting Line Services are available to one-party line residence and business customers
where the Company facilities exist for such hunting line services. However, these hunting
line services are not offered with Pay Telephone Exchange Access Service.

c. Series Hunt Service:

The hunt for an idle access line starts with the called access line in a prearranged hunt group
and ends with the last access line in the hunt group, completing the call to the first idle
access line encountered. Unless the first access line in the hunt group is called, only a
portion of the access line group is hunted.

d. Circle Hunt Service:
Permits a complete hunt over all the access lines in a prearranged access line hunt group. If

no idle access line is encountered the hunting will continue until it reaches the access line
that was originally called.

ATT TN TX-14-0082 Effective: November 1, 2014



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage

12th Revised Sheet 12
Replacing 11th Revised Sheet 12

LOCAL EXCHANGE SERVICE (cont’d)

E. Hunting Line Services (cont’d)

11/

12/

13/

141

15/

2. Rates

The monthly rates and installation charges set forth below apply to each line equipped for
hunting.

Monthly Rates’Y/
Residence 1-Party and Business Multi-

Business 1-Element Line Hunting and  Installation
Measured 1-Party PBX Trunk/? Charge’® uUSoC
a. Series Hunting, $0.50 Not applicable/ $ 3.00% IHSHPT/
per access line
b. Circle Hunting, 26.00 (I $26.00 (1) 3.00 /HSHCHY/

per access line’

All Hunting Line Services monthly rates apply equally to all basic local exchange access line
customers, and also to Optional EACS customers and EMS customers who subscribe to hunting line
service.

The Hunting Line Services rates specified for Business Multi-Line Hunting and PBX Trunk service are
also applicable to Hotel/Motel Measured Trunks and to Residence PBX Trunks.

Installation charges apply only to the establishment of any type of hunting line service on a given
access line, or the conversion from one type of hunting line service to any other type of hunting line
service. In addition to an installation charge, as shown, Service Connection Charges, as specified in
Part 3, Section 1, also apply to customer requests for Hunting Line Services.

Business Multi-Line Hunting service and PBX Trunk service include Series Hunting service as integral
functions of such business types of local exchange access line service without additive (additional)
monthly rates or installation charge(s).

This type of hunting is not permitted when local exchange access lines are arranged to hunt to EMS
and/or one-way EACS lines within a hunting arrangement group.

ATT TN TX-21-0006

Effective: February 1, 2021



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 13
SECTION 2 - Exchange Lines and Usage

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS)

Extended Area Service is an arrangement whereby customers in one exchange (or zone) can call
customers in contiguous exchanges (or zones) at local exchange rates. EAS arrangements existing
prior to July 16, 1985 shall be provided at rates specified herein. The calling scopes for all
exchanges (or zones) including EAS arrangements are specified in “Exchange Rate Group and
Calling Areas” and “Metropolitan Exchange Local Calling Areas”, in this Section.

1. Expanded Toll-Free Local Calling Service (ELC)
a. Description

Expanded Toll-Free Local Calling (ELC) is a two-way mandatory service that permits
subscribers in one exchange to call customers in certain other exchanges without long-
distance charges. ELC is an arrangement whereby communities expand their basic local
calling scope to include single or multiple exchanges as set forth in Substantive Rule 26.219.
ELC calls must originate and terminate within the designated ELC exchanges to qualify for
rating as ELC local calls. Some NPA/NXX codes may be located in a central switching office
that is geographically outside of the ELC local calling area. Calls to these NPA/NXXs are not
eligible for ELC, and therefore will be rated as toll calls.

The rates for ELC exchanges are listed in paragraph F.2, and are in addition to basic local
exchange rates specified in this Section. These monthly rate additives will apply to all
residence and business customers of the exchanges listed in paragraph F.2. Interexchange
carriers (IXCs), operator service providers (OSPs) and pay telephone providers (PTs) are
exempt from the ELC rates.

b. Rate Schedule and Exchanges (Listed Alphabetically)

Per Access Line

Exchange Monthly Rate UusocC
Adamsville
Residence $3.50 IMMR/
Business 7.00 IMMB/
Albany
Residence 3.50 IMMR/
Business 7.00 IMMB/
Allison
Residence 3.50 IMMR/
Business 7.00 IMMB/
Anson
Residence 3.50 IMMR/
Business 7.00 IMMB/

ATT TN TX-14-0082 Effective: November 1, 2014



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 14
SECTION 2 - Exchange Lines and Usage

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
1. Expanded Toll-Free Local Calling Service (ELC) (cont'd)
b. Rate Schedule and Exchanges (Listed Alphabetically) (cont'd)

Per Access Line

Exchange Monthly Rate UsocC
Asherton

Residence $3.50 IMMR/

Business 7.00 IMMB/
Atlanta

Residence 3.25 IMMR/

Business 6.50 IMMB/
Aubrey

Residence 3.50 IMMR/

Business 7.00 IMMB/
Bartlett

Residence 3.50 IMMR/

Business 7.00 IMMB/
Batesville

Residence 3.50 IMMR/

Business 7.00 IMMB/
Bayside

Residence 3.50 IMMR/

Business 7.00 IMMB/
Bellevue

Residence 3.50 IMMR/

Business 7.00 IMMB/
Benavides

Residence 3.50 IMMR/

Business 7.00 IMMB/
Big Wells

Residence 3.50 /IMMR/

Business 7.00 IMMB/
Borger

Residence 3.50 IMMR/

Business 7.00 IMMB/
Bowie

Residence 3.50 IMMR/

Business 7.00 IMMB/

ATT TN TX-14-0082 Effective: November 1, 2014



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 15
SECTION 2 - Exchange Lines and Usage

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
1. Expanded Toll-Free Local Calling Service (ELC) (cont'd)
b. Rate Schedule and Exchanges (Listed Alphabetically) (cont'd)

Per Access Line

Exchanges Monthly Rate UsocC
Bruni

Residence $3.50 IMMR/

Business 7.00 IMMB/
Buna

Residence 8.00 IMMR/

Business 11.50 IMMB/
Calvert

Residence 3.50 IMMR/

Business 7.00 IMMB/
Carthage

Residence 3.50 IMMR/

Business 7.00 IMMB/
Catarina

Residence 3.50 IMMR/

Business 7.00 IMMB/
Chireno

Residence 3.50 IMMR/

Business 7.00 IMMB/
Christine

Residence 3.50 IMMR/

Business 7.00 IMMB/
Cisco

Residence 1.10 IMMR/

Business 2.20 IMMB/
Corrigan

Residence 3.50 IMMR/

Business 7.00 IMMB/
Crane

Residence 3.50 IMMR/

Business 7.00 IMMB/
Crystal City

Residence 3.50 IMMR/

Business 7.00 IMMB/

ATT TN TX-14-0082 Effective: November 1, 2014



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage

Original Sheet 16

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
1. Expanded Toll-Free Local Calling Service (ELC) (cont'd)

b.

Rate Schedule and Exchanges (Listed Alphabetically) (cont'd)

Exchange

Dayton
Residence
Business

Deadwood
Residence
Business

Deweyville
Residence
Business

Edgewood
Residence
Business

Edna
Residence
Business

Encinal
Residence
Business

Evadale
Residence
Business

Falcon Heights
Residence
Business

Fannett
Residence
Business

Per Access Line

Monthly Rate

$3.50
7.00

3.50
7.00

3.50
7.00

3.50
7.00

3.50
7.00

3.50
7.00

3.50
7.00

3.50
7.00

3.50
7.00

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

ATT TN TX-14-0082

Effective: November 1, 2014



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 17
SECTION 2 - Exchange Lines and Usage

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
1. Expanded Toll-Free Local Calling Service (ELC) (cont'd)
b. Rate Schedule and Exchanges (Listed Alphabetically) (cont'd)

Per Access Line

Exchange Monthly Rate UsocC
Farmersville

Residence $3.50 IMMR/

Business 7.00 IMMB/
Flatonia

Residence 3.50 IMMR/

Business 7.00 IMMB/
Floydada

Residence 3.50 IMMR/

Business 7.00 IMMB/
Freer

Residence 3.50 IMMR/

Business 7.00 IMMB/
Garwood

Residence 3.50 IMMR/

Business 7.00 IMMB/
Goldsmith

Residence 3.50 IMMR/

Business 7.00 IMMB/
Goliad

Residence 3.50 IMMR/

Business 7.00 IMMB/
Gordon

Residence 3.50 IMMR/

Business 7.00 IMMB/
Grandfalls

Residence 3.50 IMMR/

Business 7.00 IMMB/
Hale Center

Residence 3.50 IMMR/

Business 7.00 IMMB/

ATT TN TX-14-0082 Effective: November 1, 2014



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 18
SECTION 2 - Exchange Lines and Usage

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
1. Expanded Toll-Free Local Calling Service (ELC) (cont'd)
b. Rate Schedule and Exchanges (Listed Alphabetically) (cont'd)

Per Access Line

Exchange Monthly Rate UsocC
Halletsville

Residence $3.50 IMMR/

Business 7.00 IMMB/
Hamlin

Residence 3.50 IMMR/

Business 7.00 IMMB/
Hearne

Residence 3.50 IMMR/

Business 7.00 IMMB/
Hereford

Residence 3.50 IMMR/

Business 7.00 IMMB/
Honey Grove

Residence 3.50 IMMR/

Business 7.00 IMMB/
Iltasca

Residence 3.50 IMMR/

Business 7.00 IMMB/
Jefferson

Residence 3.50 IMMR/

Business 7.00 IMMB/
Jewett

Residence 3.10 IMMR/

Business 6.80 IMMB/
Kermit

Residence 3.50 IMMR/

Business 7.00 IMMB/
Kirbyville

Residence 3.50 IMMR/

Business 7.00 IMMB/
Kountze

Residence 3.50 IMMR/

Business 7.00 IMMB/

ATT TN TX-14-0082 Effective: November 1, 2014



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 19
SECTION 2 - Exchange Lines and Usage

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
1. Expanded Toll-Free Local Calling Service (ELC) (cont'd)
b. Rate Schedule and Exchanges (Listed Alphabetically) (cont'd)

Per Access Line

Exchange Monthly Rate UsocC
Ladonia

Residence $3.50 IMMR/

Business 7.00 IMMB/
La Pryor

Residence 3.50 IMMR/

Business 7.00 IMMB/
Lockhart

Residence 1.41 IMMR/

Business 2.82 IMMB/
Lockney

Residence 3.50 IMMR/

Business 7.00 IMMB/
Luling

Residence 0.41 IMMR/

Business 0.81 IMMB/
McCamey

Residence 3.50 IMMR/

Business 7.00 IMMB/
McLean

Residence 3.50 IMMR/

Business 7.00 IMMB/
Madisonville

Residence 3.50 IMMR/

Business 7.00 IMMB/
Marathon

Residence 3.50 IMMR/

Business 7.00 IMMB/
Matagorda

Residence 3.50 IMMR/

Business 7.00 IMMB/
Mauriceville

Residence 3.50 IMMR/

Business 7.00 IMMB/

ATT TN TX-14-0082 Effective: November 1, 2014



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 20
SECTION 2 - Exchange Lines and Usage

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
1. Expanded Toll-Free Local Calling Service (ELC) (cont'd)
b. Rate Schedule and Exchanges (Listed Alphabetically) (cont'd)

Per Access Line

Exchange Monthly Rate UsocC
Meridian

Residence $1.55 IMMR/

Business 3.10 IMMB/
Midkiff

Residence 3.50 IMMR/

Business 7.00 IMMB/
Mineola

Residence 3.50 IMMR/

Business 7.00 IMMB/
Monahans

Residence 3.50 IMMR/

Business 7.00 IMMB/
Nordheim

Residence 3.50 IMMR/

Business 7.00 IMMB/
Omaha

Residence 3.50 IMMR/

Business 7.00 IMMB/
Owentown

Residence 2.25 IMMR/

Business 4.50 IMMB/
Pittsburg

Residence 3.50 IMMR/

Business 7.00 IMMB/
Pyote

Residence 3.50 /IMMR/

Business 7.00 IMMB/
Rankin

Residence 3.50 IMMR/

Business 7.00 IMMB/
Refugio 3.50

Residence 7.00 IMMR/

Business IMMB/

ATT TN TX-14-0082 Effective: November 1, 2014



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 21
SECTION 2 - Exchange Lines and Usage

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
1. Expanded Toll-Free Local Calling Service (ELC) (cont'd)
b. Rate Schedule and Exchanges (Listed Alphabetically) (cont'd)

Per Access Line

Exchange Monthly Rate UusocC
Roby

Residence $3.50 IMMR/

Business 7.00 IMMB/
Roscoe

Residence 3.50 IMMR/

Business 7.00 IMMB/
Rotan

Residence 3.50 IMMR/

Business 7.00 IMMB/
Sabinal

Residence 3.50 IMMR/

Business 7.00 IMMB/
Sabine Pass

Residence 3.50 IMMR/

Business 7.00 IMMB/
San Augustine

Residence 3.50 IMMR/

Business 7.00 IMMB/
San Diego

Residence 3.50 IMMR/

Business 7.00 IMMB/
Shiner

Residence 3.50 IMMR/

Business 7.00 IMMB/
Silsbee

Residence 3.50 IMMR/

Business 7.00 IMMB/
Sinton

Residence 1.40 IMMR/

Business 2.80 IMMB/
Skellytown

Residence 3.50 IMMR/

Business 7.00 IMMB/

ATT TN TX-14-0082 Effective: November 1, 2014



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage

Original Sheet 22

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
1. Expanded Toll-Free Local Calling Service (ELC) (cont'd)
b. Rate Schedule and Exchanges (Listed Alphabetically) (cont'd)

Per Access Line

Exchange Monthly Rate
Skidmore/Papolate

Residence $3.50

Business 7.00
Spurger

Residence 3.50

Business 7.00
Sour Lake

Residence 3.50

Business 7.00
Stamford

Residence 3.50

Business 7.00
Stanton

Residence 3.50

Business 7.00
Stinnett

Residence 3.50

Business 7.00
Strawn

Residence 3.50

Business 7.00
Sweetwater

Residence 3.50

Business 7.00
Teague

Residence 3.50

Business 7.00
Timpson

Residence 3.50

Business 7.00
Warren

Residence 3.50

Business 7.00

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

ATT TN TX-14-0082 Effective: November 1, 2014



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage

Original Sheet 23

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
1. Expanded Toll-Free Local Calling Service (ELC) (cont'd)

b.

Rate Schedule and Exchanges (Listed Alphabetically) (cont'd)

Exchange

Wildwood
Residence
Business

Wink
Residence
Business

Wolfe City
Residence
Business

Woodsboro
Residence
Business

Woodville
Residence
Business

Wortham
Residence
Business

Yorktown
Residence
Business

Zapata
Residence
Business

Per Access Line

Monthly Rate

$3.50
7.00

3.50
7.00

3.50
7.00

3.50
7.00

3.50
7.00

3.50
7.00

3.50
7.00

T7
154

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

IMMR/
IMMB/

ATT TN TX-14-0082

Effective: November 1, 2014



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 24
SECTION 2 - Exchange Lines and Usage

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)

2. Extended Area Calling Service (EACS)

a. General

1.

Extended Area Calling Service (EACS) is a service which enlarges a customer's local
calling scope. EACS permits subscribers in one exchange to call customers in
contiguous exchanges for an additional monthly charge. EACS plans may be either one-
way or two-way. Individual EACS routes may be designated as mandatory or optional.
Specific EACS calling arrangements are listed in paragraph d., “Rates and Calling
Scopes”.

(a) One-way EACS is a service whereby customers can make direct dialed calls to
customers in other specified exchanges for a flat-rate additive.

(b) Two-way EACS is a service whereby customers can make calls to and receive calls
from customers of participating providers in specified exchanges for a flat-rate
additive.

Unless specified otherwise herein, the rates and charges quoted are for a period of one
month and are payable in advance.

This service shall not be shared or jointly used except as specified in Part 20, Section 8.

In cases where a single working number is used for multiple lines, if EACS is purchased
for one line in the arrangement, it must be purchased for all of the lines.

Within a multiline hunting arrangement, if one line has two-way EACS, all lines must have
two-way EACS.

Two-way EACS requires subscribers to be assigned a number from a dedicated
NPA/NXX so that calls originating in the subscriber’'s expanded calling area will be
recognized in the network as a local call to the subscriber. Two-way EACS subscribers
include all customers of ILECs and CLECs being served by a dedicated NPA/NXX code.

b. Mandatory EACS Terms and Conditions

This mandatory service shall apply to all grades of local exchange service access lines and to
all Pay Telephone Exchange Access Service local access lines which are served in the
exchanges specified.

c. Optional EACS Terms and Conditions

1.

2.

Unless specified herein, the minimum contract period is one month.

The applicable Service Connection Charges Part 3, Section 1 will pertain to the provision
of this service.

ATT TN TX-14-0082 Effective: November 1, 2014



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services 2nd Revised Sheet 25

SECTION 2 - Exchange Lines and Usage

Replacing 1st Revised Sheet 25

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)

11/

12/
13/

14/

2. Extended Area Calling Service (EACS) (cont'd)

c. Optional EACS Terms and Conditions (cont’d)

3.

4,

This optional service shall be available to specific grades of single-party residence
service and business service listed beneath the exchanges specified. However, this
service is not offered in connection with Pay Telephone Exchange Access Service.

This service is not provided in conjunction with Feature Group A service.

d. Rates and Calling Scopes

1.

The rate additives of this service are in addition to the local exchange access service
rates specified in paragraphs B., “Residence Service”, and C., “Business Service”. The
calling scopes provided for subscribers of this service are in addition to the local calling
areas specified in Part 4, Section 1.

Exchange Calling Plans

Class of Service Grade of Service Monthly Rates UusocC

Allen Exchange (Optional EACS)

Two-way flat-rate calling with all zones of the Dallas Metropolitan Exchange, Frisco and
Carrollton, Garland, Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett, and Wylie
of Verizon, and those customers subscribing to Extended Metropolitan Service (EMS) in
areas of the Fort Worth Metropolitan Exchange, as shown in paragraph F.3, and EMS
customers in the Verizon Exchanges of Grapevine and Keller.

Business 1-Party, each $24.00 ECAAA
Multi-Line Hunting 24.00 ECABA
One Element Measured, 1-Party’V/ 15.90 ECACA
PBX Trunk 41.10 ECADA
Hotel/Motel Measured Trunk/23 24.00 ECAGA
Pay Telephone Exchange Access
Service, each’” 19.15 ECAHA

The local message allowance of 100 outgoing local messages, as specified in Footnote /1/ of
paragraph D, includes 100 outgoing local and/or outgoing EACS messages, and $0.08 for each
additional outgoing local and/or outgoing EACS message over 100.

In addition, a charge of $0.06 per outgoing local and/or outgoing EACS message applies.
Hotel/Motel customers have the option of subscribing to Hotel/Motel Measured Trunks (USOC:
FRYO1) or PBX Flat-Rate Trunks (USOC: FRTO?7) for their guests' use. However, the mixing of flat
and measured trunks for guests' use shall not be permitted.

The rates shown are in addition to the monthly local access line rate specified for Pay Telephone
Exchange Access Service in the General Exchange Tariff, Section 36.

ATT TN TX-16-0020 Effective: June 1, 2016

(©)



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services 10th Revised Sheet 26
SECTION 2 - Exchange Lines and Usage Replacing 9th Revised Sheet 26

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
2. Exchange Calling Plans (cont'd)

Class of Service Grade of Service Monthly Rates UsocC

Allen Exchange (Optional EACS) (cont’d)

Residence 1-Party, each $27.00 ECARA (1)

ATT TN TX-21-0011 Effective: March 1, 2021
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PART 4 - Exchange Access Services 11th Revised Sheet 27
SECTION 2 - Exchange Lines and Usage Replacing 10th Revised Sheet 27

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
2. Exchange Calling Plans (cont'd)

Class of Service Monthly Rates usocC

Alvin (Mandatory EACS)

Two-way flat-rate calling to all zones of the Houston Metropolitan Exchange of the
Company; Arcola and Stafford of Verizon; Sugar Land of the Sugar Land Telephone
Company; and Humble of the Sprint/Central Telephone Company of Texas.

Single Residence $7.50 ECARA
Single Business 24.00 ECAAA
Multi-Line Business 24.00 ECABA
Measured Business ## 15.90 ECACA
PBX Trunk 41.10 ECADA
Business Payphone 19.15 ECAHA
Business Hotel Measured 24.00 ECAGA

Angleton Exchange (Optional EACS)
One-way flat-rate calling into the Clute-Lake Jackson and Freeport exchanges of the

Company.
Business 25.00 EXCAR
Residence 27.00 EXCAR

ATT TN TX-21-0011 Effective: March 1, 2021
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PART 4 - Exchange Access Services 8th Revised Sheet 28
SECTION 2 - Exchange Lines and Usage Replacing 7th Revised Sheet 28

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
2. Exchange Calling Plans (cont'd)

Class of Service Monthly Rates usocC

Anna Exchange (Optional EACS)

One-way flat-rate calling into the Allen and Dallas Metropolitan exchanges of the
Company; and the Carrollton, Garland, Irving, Lewisville, Dallas-Fort Worth Airport,
Plano, Rowlett and Wylie exchanges of Verizon.

Business $30.00 EXCAF
Residence 27.00 EXCAF 0]

Celina Exchange (Optional EACS)

One-way flat-rate calling into the Dallas Metropolitan exchange, Allen, Aubrey, and Frisco
exchanges of the Company; Carrollton, Garland, Irving, Lewisville, Dallas-Fort Worth
Airport, Plano, Rowlett and Wylie exchanges of Verizon.

Business 30.00 EXCAF
Residence 27.00 EXCAF ()

Center Exchange (Optional EACS)
One-way flat-rate calling to the San Augustine exchange of the Company.

Business 15.00 EXCAD
Residence 27.00 EXCAD ()

Cleveland (Optional EACS)

One-way flat-rate calling into all zones of the Houston Metropolitan exchange of the
Company; the Arcola and Stafford exchanges of Verizon; the Sugar Land exchange of
the Sugar Land Telephone Company; and the Porter, and Humble exchanges of the
Central Telephone Company of Texas.

Business 30.00 EXCAF
Residence 27.00 EXCAF 0]

Clute-Lake Jackson Exchange (Optional EACS)
One-way flat-rate calling into the Angleton exchange of the Company.

Business 25.00 EXCAR
Residence 27.00 EXCAR ()

ATT TN TX-21-0011 Effective: March 1, 2021
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PART 4 - Exchange Access Services 7th Revised Sheet 29
SECTION 2 - Exchange Lines and Usage Replacing 6th Revised Sheet 29

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
2. Exchange Calling Plans (cont'd)

Class of Service Grade of Service Monthly Rates usocC

Cuero Exchange (Optional EACS)
Two-way flat-rate calling with the Victoria Exchange.

Business 1-Party, each $30.00 EO4AA
Multi-Line Hunting 30.00 EO4BA
PBX Trunk 30.00 EO4DA
Hotel/Motel Measured
Trunk/%? 30.00 EO4GA
Residence 1-Party, each 27.00 EO4RA 0]

Edgewood (Optional EACS)

One-way flat-rate calling into the Dallas, Terrell, and Forney exchanges of the Company
and the Carrollton, Garland, Irving, Lewisville, Dallas-Fort Worth Airport, Plano, Rowlett
and Wylie exchanges of Verizon.

Business 30.00 EXCAF
Residence 27.00 EXCAF 0]

/1/ In addition, a charge of $0.06 per outgoing local and/or outgoing EACS message applies.

/2] Hotel/Motel customers have the option of subscribing to Hotel/Motel Measured Trunks (USOC:
FRYOL1) or PBX Flat-Rate Trunks (USOC: FRTO7) for their guests' use; however, the mixing of flat
and measured trunks for guests' use shall not be permitted.

ATT TN TX-21-0011 Effective: March 1, 2021



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services 12th Revised Sheet 30
SECTION 2 - Exchange Lines and Usage Replacing 11th Revised Sheet 30

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
2. Exchange Calling Plans (cont'd)

Class of Service Monthly Rates usocC

Freeport (Optional EACS)
One-way flat-rate calling into the Angleton exchange of the Company.

Business $25.00 EXCAR
Residence 27.00 EXCAR 0]

Frisco (Optional EACS)

Two-way flat-rate calling into the Dallas Metropolitan exchange, Allen, and Aubrey of the
Company; Carrollton, Garland, Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett
and Wylie of Verizon.

Single Residence 27.00 ECARA ()
Single Business 24.00 ECAAA
Multi-Line Business 24.00 ECABA
Measured Business ## 15.90 ECACA
PBX Trunk 41.10 ECADA

Galveston (Optional EACS)

One-way flat-rate calling into all zones of the Houston Metropolitan exchange of the
Company; the Dickinson, Hitchcock-Sante Fe, Bacliff, League City, Kemah, Arcola,
Stafford and Nassau Bay exchanges of Verizon; the Sugar Land exchange of the Sugar
Land Telephone Company; the Humble exchange served by the Central Telephone
Company of Texas.

Business 40.00 EXCAB
Residence 27.00 EXCAB ()

ATT TN TX-21-0011 Effective: March 1, 2021
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PART 4 - Exchange Access Services 9th Revised Sheet 31
SECTION 2 - Exchange Lines and Usage Replacing 8th Revised Sheet 31

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
2. Exchange Calling Plans (cont'd)

Class of Service Grade of Service Monthly Rates UusocC

Hempstead (Optional EACS)

One-way flat-rate calling into all zones of the Houston Metropolitan and Cypress
Exchanges of the Company; the Arcola and Stafford Exchanges of Verizon; the Sugar
Land Exchange of the Sugar Land Telephone Company; and the Humble Exchange of
the Central Telephone Company of Texas.

Business $30.00 EXCAF
Residence 27.00 EXCAF 0]

Italy (Optional EACS)

One-way flat-rate calling into the Dallas, Waxahachie, Red Oak and Midlothian
exchanges of the Company; and the Carrollton, Garland, Irving, Lewisville, Dallas-Fort
Worth Airport, Plano, Rowlett and Wylie exchanges of Verizon.

Business 30.00 EXCAF
Residence 27.00 EXCAF 0]

Liberty Hill (Optional EACS)
Two-way flat-rate calling with all zones of the Austin Metropolitan Exchange.

Business 1-Party, each 53.20 EO4AA
Multi-Line Hunting 53.20 EO4BA
PBX Trunk 84.55 EO4DA
Hotel/Motel Measured Trunk/1-2 43.00 EO4GA
Residence 1-Party, each 27.00 EOC4RA ()

/1/ In addition, a charge of $0.06 per outgoing local and/or outgoing EACS message applies.

/2] Hotel/Motel customers have the option of subscribing to Hotel/Motel Measured Trunks (USOC:
FRYO1) or PBX Flat-Rate Trunks (USOC: FRTO7) for their guests' use; however, the mixing of flat
and measured trunks for guests' use shall not be permitted.

ATT TN TX-21-0011 Effective: March 1, 2021
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PART 4 - Exchange Access Services 10th Revised Sheet 32
SECTION 2 - Exchange Lines and Usage Replacing 9th Revised Sheet 32

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
2. Exchange Calling Plans (cont'd)

Class of Service Grade of Service Monthly Rates UusocC

Marlin (Optional EACS)
Two-way flat-rate calling with all the zones of the Waco Metropolitan Exchange.

Business 1-Party, each $25.00 EO4AA
Multi-Line Hunting 25.00 EO4BA
PBX Trunk 25.00 EO4DA
Hotel/Motel Measured Trunk/%-? 25.00 EO4GA
Residence 1-Party, each 27.00 EO4RA 0]

Midland (Optional EACS)
Two-way flat-rate calling with the Odessa Exchange.

Business 1-Party, each 13.80 EO4AA
Multi-Line Hunting 13.80 EO4BA
PBX Trunk 21.80 EO4DA
Hotel/Motel MeasuredTrunk/*?/ 13.80 EO4GA
Residence 1-Party, each 27.00 EO4RA 0]

/1/ In addition, a charge of $0.06 per outgoing local and/or outgoing EACS message applies.

/2] Hotel/Motel customers have the option of subscribing to Hotel/Motel Measured Trunks (USOC:
FRYO1) or PBX Flat-Rate Trunks (USOC: FRTO7) for their guests' use; however, the mixing of flat
and measured trunks for guests' use shall not be permitted.

ATT TN TX-21-0011 Effective: March 1, 2021
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10th Revised Sheet 33
Replacing 9th Revised Sheet 33

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
2. Exchange Calling Plans (cont'd)
Class of Service

Odessa (Optional EACS)
Two-way flat-rate calling with the Midland Exchange.

Business 1-Party, each

Multi-Line Hunting

PBX Trunk

Hotel/Motel Measured Trunk/%2
Residence 1-Party, each

Oglesby (Optional EACS)

Monthly Rates usocC
$13.80 EO4AA
13.80 EO4BA
21.80 EO4DA
13.80 EO4GA
27.00 EO4RA 0]

Two-way flat-rate calling with all the zones of the Waco Metropolitan Exchange.

Business 1-Party, each

Multi-Line Hunting

PBX Trunk

Hotel/Motel Measured Trunk/*2
Residence 1-Party, each

Pampa (Optional EACS)
One-way flat-rate calling into the Amarillo Exchange.

Business
Residence

25.00 EO4AA
25.00 EO4BA
25.00 EO4DA
25.00 EO4GA
27.00 EO4RA (I
30.00 EXCAF
27.00 EXCAF (I

/1/ In addition, a charge of $0.06 per outgoing local and/or outgoing EACS message applies.
/2] Hotel/Motel customers have the option of subscribing to Hotel/Motel Measured Trunks (USOC:
FRYO1) or PBX Flat-Rate Trunks (USOC: FRTO7) for their guests' use; however, the mixing of flat

and measured trunks for guests' use shall not be permitted.

ATT TN TX-21-0011

Effective: March 1, 2021
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PART 4 - Exchange Access Services 6th Revised Sheet 34
SECTION 2 - Exchange Lines and Usage Replacing 5th Revised Sheet 34

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
2. Exchange Calling Plans (cont'd)

Class of Service Monthly Rates usocC

Port Bolivar (Optional EACS)

One-way flat-rate calling into all zones of the Houston Metropolitan Exchange of the
Company; the Dickinson, Hitchcock-Sante Fe, Bacliff, League City, Kemah, Arcola,
Stafford and Nassau Bay exchanges of Verizon; the Sugar Land exchange of the Sugar
Land Telephone Company; the Humble exchange served by the Central Telephone
Company of Texas.

Business $40.00 EXCAF
Residence 27.00 EXCAF )]

Prairie View (Optional EACS)

One-way flat-rate calling into all zones of the Houston Metropolitan and Cypress
Exchanges of the Company; and the Arcola and Stafford Exchanges of Verizon; the
Sugar Land Exchange of the Sugar Land Telephone Company; and the Humble
Exchange of the Central Telephone Company of Texas.

Business 30.00 EXCAF
Residence 27.00 EXCAF (I

Rockdale (Optional EACS)
One-way flat-rate calling into all zones of the Austin Metropolitan and Taylor exchanges
of the Company; and the Thorndale-Thrall Exchange of Verizon.

Business 30.00 EXCAF
Residence 27.00 EXCAF 0]

ATT TN TX-21-0011 Effective: March 1, 2021
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PART 4 - Exchange Access Services 10th Revised Sheet 35
SECTION 2 - Exchange Lines and Usage Replacing 9th Revised Sheet 35

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)

11/

12/
13/

141

2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)

2. Exchange Calling Plans (cont'd)

Class of Service Grade of Service Monthly Rates UusocC

Rockwall (Optional EACS)

Two-way flat-rate calling with all zones of the Dallas Metropolitan Exchange and the
Carrollton, Garland, Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett, and Wylie
of Verizon, and those customers subscribing to EMS in the Forney, Greenville, Terrell,
Royse City Exchanges and the Arlington, Atlas, Euless, Glendale, Kennedale, Mansfield,
North Richland Hills and Roanoke zones of the Fort Worth Metropolitan Exchange and
EMS customers of the Grapevine and Keller exchanges of Verizon.

Business 1-Party, each $46.60 FRTO2
Multi-Line Hunting 46.60 FRTOG6
One Element Measured, 1-Party’V/ 29.95 FRYO2
PBX Trunk 73.65 FRTO7
Hotel/Motel Measured Trunk/23/ 46.60 FRYO1
Residence 1-Party, each’” 31.85 FRTO3 (I
14/

The local message allowance of 100 outgoing local messages. as specified in Footnote /1/ of
paragraph D includes 100 outgoing local and/or outgoing EACS messages., and $0.08 for each
additional outgoing local and/or outgoing EACS message over 100.

In addition, a charge of $0.06 per outgoing local and/or outgoing EACS message applies.
Hotel/Motel customers have the option of subscribing to Hotel/Motel Measured Trunks (USOC:
FRYO1) or PBX Flat-Rate Trunks (USOC: FRTO7) for their guests' use; however, the mixing of flat
and measured trunks for guests' use shall not be permitted.

Effective June 1, 2016, USOC FRYO3 was replaced by FRTO3.

(D)

ATT TN TX-21-0011 Effective: March 1, 2021
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PART 4 - Exchange Access Services 9th Revised Sheet 36
SECTION 2 - Exchange Lines and Usage Replacing 8th Revised Sheet 36

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
2. Exchange Calling Plans (cont'd)

Class of Service Monthly Rates UusocC

San Augustine (Optional EACS)
One-way flat-rate calling into the Center Exchange.

Business $15.00 EXCAD
Residence 27.00 EXCAD ()

Texas City (Optional EACS)

One-way flat-rate calling into all zones of the Houston Metroplitan exchange of the
Company; the Dickinson, Hitchcock-Sante Fe, Bacliff, League City, Kemah, Arcola,
Stafford and Nassau Bay exchanges of Verizon; the Sugar Land exchange of the Sugar
Land Telephone Company; the Humble exchange served by the Central Telephone
Company of Texas.

Business 40.00 EXCAF
Residence 27.00 EXCAF ()

Wills Point (Optional EACS)

One-way flat-rate calling into the Dallas, Terrell, and Forney exchanges of the Company;
and the Carrollton, Garland, Irving, Lewisville, Dallas-Fort Worth Airport, Plano, Rowlett
and Wylie exchanges of Verizon.

Business 30.00 EXCAF
Residence 27.00 EXCAF 0]

ATT TN TX-21-0011 Effective: March 1, 2021
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SECTION 2 - Exchange Lines and Usage

7th Revised Sheet 37
Replacing 6th Revised Sheet 37

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
2. Exchange Calling Plans (cont'd)

Class of Service Grade of Service

Yoakum Exchange (Optional EACS)

Two-way flat-rate calling with the Victoria Exchange.

Business 1-Party, each

Multi-Line Hunting

PBX Trunk

Hotel/Motel Measured Trunk/%2
Residence 1-Party, each

Monthly Rates UusocC
$30.00 EO4AA
30.00 EO4BA
30.00 EO4DA
30.00 EO4GA
27.00 EO4RA ()

/1/ In addition, a charge of $0.06 per outgoing local and/or outgoing EACS message applies.
/2] Hotel/Motel customers have the option of subscribing to Hotel/Motel Measured Trunks (USOC:
FRYOL1) or PBX Flat-Rate Trunks (USOC: FRTO7) for their guests' use; however, the mixing of flat

and measured trunks for guests' use shall not be permitted.

ATT TN TX-21-0011

Effective: March 1, 2021
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SECTION 2 - Exchange Lines and Usage

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
3. Metropolitan Area Calling Plans

The Dallas/Fort Worth Calling Plan (Optional EACS)’”
One-way flat-rate calling available in each of the following exchanges of the Company:

Allen Crandall Granbury Red Oak
Alvarado Dallas Greenville Rockwall
Anna Ennis Italy Royse City
Aubrey Farmersville McKinney Terrell
Celina Forney Midlothian Waxahachie
Cleburne Fort Worth Princeton Weatherford
Combine Frisco Prosper Wills Point

The calling scope for this plan includes each of the Company exchanges listed
immediately above, as well as the following non-Company exchanges:

Verizon
Argyle Carrollton Justin Plano
DFW Airport Keller Quinlan Azle
Bardwell Ferris Maypearl Rowlett
Bartonville Garland Merit Springtown
Bristol Tawakoni Blue Ridge Grapevine
Caddo Mills Irving Palmer Wilmer
Cash Josephine Pilot Point Wylie
Lewisville Reno Nevada Venus
Denton
Valor
Avalon Glen Rose Milford

Century Telephone Co. of Texas
Lake Dallas

Sprint/United Telephone Co. of Texas
Kaufman

/1/ This EACS arrangement will be marketed under the product name "Local Plus." All EACS plans
marketed under Local Plus® offer satisfaction guaranteed or your money back. The offer is only
available one time for each customer. To receive the money back credit, a customer must disconnect
his or her Local Plus within thirty days of the Local Plus service connection date.

ATT TN TX-14-0082 Effective: November 1, 2014



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services 15th Revised Sheet 39
SECTION 2 - Exchange Lines and Usage Replacing 14th Revised Sheet 39

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
3. Metropolitan Area Calling Plans (cont'd)
The Dallas/Fort Worth Calling Plan (Optional EACS) (cont'd)

The calling scope for this plan includes each of the Company exchanges listed
immediately above, as well as the following non-Company exchanges: (cont’d)

Sprint/Centel

Rhome

Alltell

Acton Cresson Godley

Class of Service Monthly Rate USocC
Business - Subscribers of Basic Local $931.30 EXCAP (I)
Residence - Subscribers of Basic Local 60.00 EXCAP (1)
Business - Subscribers of Optional EMS 778.91 EXCAQ ()
Residence - Subscribers of Optional EMS/ 46.00 EXCAQ ()

/1/ These plans for residence customers are obsolete as of March 1, 2009, except for existing residence
customers at existing locations who subscribed prior to March 1, 2009.

ATT TN TX-21-0011 Effective: March 1, 2021
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SECTION 2 - Exchange Lines and Usage

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
3. Metropolitan Area Calling Plans (cont'd)

The Houston Metropolitan Calling Plan (Optional EACS)“’Z/
One-way flat-rate calling available in each of the following exchanges of the Company:

Alvin Dayton Liberty Smithers Lake
Angleton Eagle Lake Liverpool Splendora

Bay City El Campo Matagorda Spring

Bellville Freeport Pinehurst Texas City-La Marque
Brenham Galveston Port Bolivar Tomball

Cleveland Garwood Prairie View Valley Lodge
Clute-Lake Jackson Hempstead Richmond-Rosenberg Waller

Columbus Houston Sealy Wharton

Cypress

The calling scope for this plan includes each of the Company exchanges listed
immediately above, as well as the following non-Company exchanges:

Alltel Sugar Land Telephone

Old Ocean Sugar Land Sweeny

Fort Bend Telephone Co.

Beasley Damon Needville

Brookshire Katy

Verizon

Arcola Crosby Huffman Rosharon
Bacliff Dickinson Kemah Stafford
Baytown East Bernard League City Wallis
Beach City Highlands Mont Belvieu

Boling Hitchcock Nassau Bay

/1/ This EACS arrangement will be marketed under the product name "Local Plus." All EACS plans
marketed under Local Plus® offer satisfaction guaranteed or your money back. The offer is only
available one time for each customer. To receive the money back credit, a customer must disconnect
his or her Local Plus within thirty days of the Local Plus service connection date.

/2] This EACS service will be available no later than July 30, 1997.

ATT TN TX-14-0082 Effective: November 1, 2014
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PART 4 - Exchange Access Services 15th Revised Sheet 41
SECTION 2 - Exchange Lines and Usage Replacing 14th Revised Sheet 41

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
3. Metropolitan Area Calling Plans (cont'd)
The Houston Metropolitan Calling Plan (Optional EACS) (cont'd)

The calling scope for this plan includes each of the Company exchanges listed
immediately above, as well as the following non-Company exchanges: (cont'd)

Sprint/Central

Glen Flora Porter West Columbia

Humble Porter Heights

Class of Service Monthly Rate USocC
Business - Subscribers of Basic Local $931.30 EXCAP ()
Residence - Subscribers of Basic Local 60.00 EXCAP ()
Business - Subscribers of Optional EMS 778.91 EXCAQ ()
Residence - Subscribers of Optional EMS/ 46.00 EXCAQ ()

/1/ These plans for residence customers are obsolete as of March 1, 2009, except for existing residence
customers at existing locations who subscribed prior to March 1, 2009.

ATT TN TX-21-0011 Effective: March 1, 2021
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SECTION 2 - Exchange Lines and Usage Replacing 14th Revised Sheet 42

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
3. Metropolitan Area Calling Plans (cont'd)

The Beaumont Calling Plan (Optional EACS)1-2
One-way flat-rate calling available in each of the following exchanges of the Company:

Beaumont Jasper Orange Vidor
Bridge City Kirbyville Port Arthur Warren
Buna Kountze Sabine Pass Westbury
China LaBelle Silsbee Wildwood
Deweyville Lumberton Sour Lake Woodville
Evadale Mauriceville South Vidor

Fannett Nederland/Port Neches Spurger

The calling scope for this plan includes each of the Company exchanges listed
immediately above.

Class of Service Monthly Rate UsocC
Business - Subscribers of Basic Local $931.30 EXCAT ()
Residence - Subscribers of Basic Local’¥ 51.00 EXCAT ()

/1/ This EACS arrangement will be marketed under the product name "Local Plus." All EACS plans
marketed under Local Plus® offer satisfaction guaranteed or your money back. The offer is only
available one time for each customer. To receive the money back credit, a customer must disconnect
his or her Local Plus within thirty days of the Local Plus service connection date.

/2] This EACS service will be available no later than July 30, 1997.

13/ These plans for residence customers are obsolete as of March 1, 2009, except for existing residence
customers at existing locations who subscribed prior to March 1, 2009.

ATT TN TX-21-0011 Effective: March 1, 2021
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LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
3. Metropolitan Area Calling Plans (cont'd)

The Lower Rio Grande Valley Calling Plan (Optional EACS)Y
One-way flat-rate calling available in each of the following exchanges of the Company:

Alamo-Pharr-San Juan  Brownsville Donna Edcouch
Edinburg Harlingen Los Fresnos McAllen
Mercedes Mission Port Isabel

Rio Hondo San Benito Sullivan City

The calling scope for this plan includes each of the Company exchanges listed
immediately above, as well as the following non-Company exchanges:

Verizon

La Feria Lyford Raymondville Santa Rosa

Weslaco

Class of Service Monthly Rate UsocC
Business - Subscribers of Basic Local $931.30 EXCAE ()
Residence - Subscribers of Basic Local’? 51.00 EXCAE ()

/1/ This EACS arrangement will be marketed under the product name "Local Plus." All EACS plans
marketed under Local Plus® offer satisfaction guaranteed or your money back. The offer is only
available one time for each customer. To receive the money back credit, a customer must disconnect
his or her Local Plus within thirty days of the Local Plus service connection date.

/2] These plans for residence customers are obsolete as of March 1, 2009, except for existing residence
customers at existing locations who subscribed prior to March 1, 2009.

ATT TN TX-21-0011 Effective: March 1, 2021
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LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
3. Metropolitan Area Calling Plans (cont'd)

The Corpus Christi Calling Plan (Optional EACS)Y
One-way flat-rate calling available in each of the following exchanges of the Company:

Alice Bayside Beeville Benavides
Corpus Christi Freer Kingsville Mathis
Refugio Rockport San Diego Sinton
Skidmore Woodsboro

The calling scope for this plan includes each of the Company exchanges listed
immediately above, as well as the following non-Company exchanges:

Verizon

Agua Dulce Aransas Pass Bishop Ingleside

Odem Orange Grove Portland-Gregory Robstown

Taft

Class of Service Monthly Rate USsoC
Business - Subscribers of Basic Local $931.30 EXCAT (1)
Residence - Subscribers of Basic Local’? 51.00 EXCAT ()

/1/ This EACS arrangement will be marketed under the product name "Local Plus." All EACS plans
marketed under Local Plus® offer satisfaction guaranteed or your money back. The offer is only
available one time for each customer. To receive the money back credit, a customer must disconnect
his or her Local Plus within thirty days of the Local Plus service connection date.

/2] These plans for residence customers are obsolete as of March 1, 2009, except for existing residence
customers at existing locations who subscribed prior to March 1, 2009.
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LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
3. Metropolitan Area Calling Plans (cont'd)

The San Antonio Area Calling Plan (Optional EACS)
One-way flat-rate calling available in each of the following exchanges of the Company:

Asherton Bandera Batesville Big Wells
Brackettville Campbellton Carrizo Springs Castroville
Catarina Christine Cotulla Crystal City
Devine Eagle Pass Encinal Hondo
Karnes/Falls City Kenedy La Coste La Pryor
Laredo Luling Lytle Marion
Medina Lake New Braunfels Pearsall Pipe Creek
Pleasanton Poteet Runge Sabinal
San Antonio Seguin Uvalde

The calling scope for this plan includes each of the Company exchanges listed
immediately above, as well as the following non-Company exchanges:

Valley Telephone

Artesia Wells Fowlerton Millett San Miguel
Alenco

Dolores Knippa Modeana West Marietta
Verizon

Charlotte Dilley Jourdanton Somerset

Guadalupe Valley Telephone Coop.

Kingsbury

Class of Service Monthly Rate UusocC
Business - Subscribers of Basic Local $931.30 EXCAP (1)
Residence - Subscribers of Basic Local 60.00 EXCAP (1)
Business - Subscribers of Optional EMS 778.91 EXCAQ (1)
Residence - Subscribers of Optional EMS/? 46.00 EXCAQ (1)

/1/ This EACS arrangement will be marketed under the product name "Local Plus." All EACS plans
marketed under Local Plus® offer satisfaction guaranteed or your money back. The offer is only
available one time for each customer. To receive the money back credit, a customer must disconnect
his or her Local Plus within thirty days of the Local Plus service connection date.

/2] These plans for residence customers are obsolete as of March 1, 2009, except for existing residence
customers at existing locations who subscribed prior to March 1, 2009.
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LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)
3. Metropolitan Area Calling Plans (cont'd)

The East Texas Calling Plan (Optional EACS)
One-way flat-rate calling available in each of the following exchanges of the Company:

Atlanta Lindale-Swan Owentown
Carthage Longview Tyler
Deadwood Marshall

Jefferson Mineloa

The calling scope for this plan includes each of the Company exchanges listed
immediately above, as well as the following non-Company exchanges:

Verizon

Gladewater Hallsville Kilgore

Class of Service Monthly Rate UusocC
Business - Subscribers of Basic Local $931.30 EXCAT ()
Residence - Subscribers of Basic Local'? 51.00 EXCAT ()

/1/ This EACS arrangement will be marketed under the product name "Local Plus." All EACS plans
marketed under Local Plus® offer satisfaction guaranteed or your money back. The offer is only
available one time for each customer. To receive the money back credit, a customer must disconnect
his or her Local Plus within thirty days of the Local Plus service connection date.

/2] These plans for residence customers are obsolete as of March 1, 2009, except for existing residence
customers at existing locations who subscribed prior to March 1, 2009.
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LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
2. Extended Area Calling Service (EACS) (cont'd)
d. Rates and Calling Scopes (cont'd)

4. Reserved (©)

(D)

(D)

(D)
(D)
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LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)

2. Extended Area Calling Service (EACS) (cont'd)

d. Rates and Calling Scopes (cont'd)

5.

Business 2-Way EACS Discount

Eligible business customers in the two-way EACS exchanges of Allen, Alvin, Cuero,
Frisco, Liberty Hill, Marlin, Midland, Odessa, Oglesby, Rockwall and Yoakum will receive
the following discounts off of their EACS 1-Party, Multi-Line or One Element Measured
monthly recurring rate, as applicable:

Allen, Alvin, Cuero, Frisco, Marlin, Oglesby and Yoakum 50% Discount
Midland and Odessa 40% Discount
Liberty Hill and Rockwall 70% Discount

Eligible customers are those who currently have local service with another carrier within
the AT&T Texas operating territory and now wish to establish local service with the
Company, or existing EACS two-way customers who have received a competitive local
service offer and are considering changing their local service to another carrier within the
AT&T Texas operating territory.

Eligible customers must also subscribe to or be existing subscribers to Custom BizSaver
II, SimpleLink, SimpleLink Enhanced, Business Local Calling Assurance, or
CompleteLink 2.0 (“the eligible packages”) term plans and have at least one EACS two-
way NPA/NXX at the time they establish local service with the Company and/or select
this offer. Customers must not have had (a) service disconnected for non-payment, or
(b) any past due bills for regulated service owed to the Company. The customer will
receive the appropriate discount on each line equipped with EACS.

Customers must agree to a minimum 1-year term commitment. At the end of the term
length selected by the customer, the EACS discount will no longer apply.

If applicable, Minimum Annual Revenue Commitment (MARC) discounts under
SimpleLink, SimpleLink Enhanced and CompleteLink 2.0 will apply to EACS. All other
terms and conditions listed under the eligible packages within this Guidebook will apply
when a customer subscribes to this offer. This plan can be combined with other
promotions for the eligible packages, unless otherwise noted in the guidebook.

Applicable termination charges for the eligible packages will apply if the business
customer disconnects one of these plans prior to the expiration of their term commitment.
If the customer chooses to cancel one of the eligible packages but retains EACS, the
EACS discount will no longer apply and the customer will be billed the monthly guidebook
rate for EACS.
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LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)

3. Optional Extended Metropolitan Service (EMS)"

a.

Description

Extended Metropolitan Service (EMS) is a two-way optional service that enlarges a
customer’s local calling scope. EMS allows customers to make calls to and receive calls
from customers of participating providers in specified exchanges. EMS requires subscribers
to be assigned a number from a dedicated NPA/NXX so that calls originating in the
subscriber’s expanded calling area will be recognized in the network as a local call to the
subscriber. EMS subscribers include all customers of ILECs and CLECs being served by a
dedicated NPA/NXX code. Monthly rates for optional EMS include the basic local exchange
service rate, and are shown in paragraph F.3.b. The local calling areas provided with EMS
are listed in F.3.c, and are in addition to local calling areas listed in Part 4, Section 1. Tier 1
exchanges are contiguous to the metropolitan exchange; Tier 2 exchanges are not
contiguous, but are near the metropolitan exchanges.

Rates’?
Monthly Rate
Service Tier | Tier Il UsocC
Residence Flat-Rate 1-Party $42.95. $42.95 1EW ()
Business Flat-Rate 1-Party
- Rate Groups 1, 2,6,7,8 471.00 471.00 1EL
- Rate Groups 3, 4,5 63.85 63.85 1EL
Multi-Line Hunting
- Rate Groups 1,2,6,7, 8 471.00 471.00 INK
- Rate Groups 3, 4,5 80.20 80.20 INK
PBX Trunk 627.00 627.00 TTZ++, TRE
Hotel/Motel Measured>/ 471.00 471.00 TAA++

See Sheet 49.1 for footnotes.
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LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
3. Optional Extended Metropolitan Service (EMS)™
Footnotes:
/1/ Mixing of EMS and non-EMS lines within a service arrangement such as Multi-Line Hunting, PBX
Trunk or Plexar is allowed only as long as the local lines hunt to EMS lines.
/2] The applicable Service Connection Charges found in Part 3, Section 1 will pertain to the provision of
this service.
/3/ Reserved for future use ©
(D)
N | | ©)
/4/ In addition, a charge of $0.06 per outgoing local message applies.
/5/ Hotel/Motel customers have the option of subscribing to Hotel/Motel Measured Trunks (USOC: TAA)

or PBX Trunks (USOC: TTZ) for their guests' use; however, the mixing of flat and measured trunks for
guests' use shall not be permitted.
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LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
3. Optional Extended Metropolitan Service (EMS) (cont’d)
c. Optional EMS Calling Scopes (Listed Alphabetically)

The local calling areas provided with optional EMS are as follows and are in addition to local
calling areas listed in Part 4, Section 1.

Alvarado (Tier 1)
All zones of the Ft. Worth Metropolitan Exchange and Cleburne of the Company, and Azle,
Grapevine, and Keller of Verizon.

Arlington Zone (Ft. Worth Metropolitan Exchange) (Tier 1)

All zones of the Dallas Metropolitan Exchange of the Company and Carrollton, Garland,
Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett and Wylie of Verizon, and those
customers subscribing to EACS in the Allen and Rockwall Exchanges.

Atlas portion of Fort Worth Zone (Ft. Worth Metropolitan Exchange) (Tier 1)

All zones of the Dallas Metropolitan Exchange of the Company and Carrollton, Garland,
Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett and Wylie of Verizon, and those
customers subscribing to EACS in the Allen and Rockwall Exchanges.

Aubrey (Tier 2)

All zones of the Dallas Metropolitan Exchange, Prosper, and Frisco of the Company, and
Carrollton, Garland, Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett and Wylie of
Verizon and those customers subscribing to EMS in Lake Dallas of the Lake Dallas
Telephone Company Incorporated.

Bandera (Tier 2)
All zones of the San Antonio Metropolitan Exchange and Hondo of the Company.

Bastrop (Tier 1)

All zones of the Austin Metropolitan Exchange, Elgin, Lockhart and Smithville of the
Company.

Campbellton (Tier 2)
All zones of the San Antonio Metropolitan Exchange, Christine and Pleasanton of the
Company.

Castroville (Tier 1)
All zones of the San Antonio Metropolitan Exchange, Devine and Hondo of the Company.

Cedar Hill Zone (Dallas Metropolitan Exchange) (Tier 1)
All zones of the Ft. Worth Metropolitan Exchange of the Company and Azle, Grapevine and
Keller of Verizon.

Christine (Tier 2)
All zones of the San Antonio Metropolitan Exchange, Campbellton and Pleasanton of the
Company.
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LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
3. Optional Extended Metropolitan Service (EMS) (cont’d)
c. Optional EMS Calling Scopes (Listed Alphabetically) (cont'd)
Cleburne (Tier 1)

All zones of the Ft. Worth Metropolitan Exchange, Alvarado, and Granbury of the Company;
and Azle, Grapevine and Keller of Verizon.

Combine (Tier 1)
All zones of the Dallas Metropolitan Exchange of the Company, and Carrollton, Garland,
Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett, and Wylie of Verizon.

Crandall (Tier 1)
All zones of the Dallas Metropolitan Exchange, and Forney of the Company; and Carrollton,
Garland, Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett and Wylie of Verizon.

Cypress (Tier 1)

All zones of the Houston Metropolitan Exchange of the Company; Arcola and Stafford of
Verizon; Sugar Land of the Sugar Land Telephone Company; Humble of the Central
Telephone Company of Texas; and Katy of Fort Bend Telephone Company.

Devine (Tier 2)

All zones of the San Antonio Metropolitan Exchange, La Coste, Hondo, Castroville, Poteet
and Lytle of the Company.

Elgin (Tier 1)

All zones of the Austin Metropolitan Exchange, Bastrop and Taylor of the Company.

Ennis (Tier 2)

All zones of the Dallas Metropolitan Exchange and Waxahachie of the Company, and
Carrollton, Garland, Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett and Wylie of
Verizon.

Euless Zone (Ft. Worth Metropolitan Exchange) (Tier 1)

All zones of the Dallas Metropolitan Exchange of the Company and Carrollton, Garland,
Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett and Wylie of Verizon, and those
customers subscribing to EACS in the Allen and Rockwall Exchanges.

Farmersville (Tier 2)
All zones of the Dallas Metropolitan Exchange and Princeton of the Company, and Carrollton,
Garland, Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett and Wylie of Verizon.

Forney (Tier 1)

All zones of the Dallas Metropolitan Exchange, Rockwall, Terrell, and Crandall of the
Company, and Carrollton, Garland, Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett
and Wylie of Verizon.
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LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
3. Optional Extended Metropolitan Service (EMS) (cont’d)
c. Optional EMS Calling Scopes (Listed Alphabetically) (cont'd)
Glendale portion of Ft. Worth Zone (Ft. Worth Metropolitan Exchange) (Tier 1)
All zones of the Dallas Metropolitan Exchange of the Company and Carrollton, Garland,

Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett and Wylie of Verizon, and those
customers subscribing to EACS in the Allen and Rockwall Exchanges.

Granbury (Tier 2)
All zones of the Fort Worth Metropolitan Exchange, Weatherford and Cleburne of the
Company, and Azle, Grapevine and Keller of Verizon.

Grand Prairie Zone (Dallas Metropolitan Exchange) (Tier 1)
All zones of the Ft. Worth Metropolitan Exchange of the Company and Azle, Grapevine, and
Keller of Verizon.

Greenville (Tier 2)

All zones of the Dallas Metropolitan Exchange, Royce City, and Rockwall of the Company,
and Caddo Mills, Carrollton, Garland, Irving, Lewisville, Dallas-Ft. Worth Airport, Plano,
Rowlett and Wylie of Verizon.

Hondo (Tier 2)

All zones of the San Antonio Metropolitan Exchange, Bandera, Castroville, Devine and
Medina Lake of the Company.

Kennedale Zone (Ft. Worth Metropolitan Exchange) (Tier 1)

All zones of the Dallas Metropolitan Exchange of the Company and Carrollton, Garland,
Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett and Wylie of Verizon, and those
customers subscribing to EACS in the Allen and Rockwall Exchanges.

La Coste (Tier 1)
All zones of the San Antonio Metropolitan Exchange, Devine and Lytle of the Company.

Liverpool (Tier 2)

All zones of the Houston Metropolitan Exchange of the Company; Arcola and Stafford of
Verizon; Sugar Land of the Sugar Land Telephone Company; Humble of the Central
Telephone Company of Texas; and those customers subscribing to EMS in the Rosharon
Exchange of Verizon.

Lockhart (Tier 1)
All zones of the Austin Metropolitan Exchange and Bastrop of the Company.

Lytle (Tier 1)

All zones of the San Antonio Metropolitan Exchange, Devine and La Coste of the Company.
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LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)

3. Optional Extended Metropolitan Service (EMS) (cont’d)

C.

Optional EMS Calling Scopes (Listed Alphabetically) (cont'd)

Mansfield Zone (Ft. Worth Metropolitan Exchange) (Tier 1)

All zones of the Dallas Metropolitan Exchange of the Company and Carrollton, Garland,
Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett and Wylie of Verizon, and those
customers subscribing to EACS in the Allen and Rockwall Exchanges.

Matrion (Tier 1)

All zones of the San Antonio Metropolitan Exchange, New Braunfels and Seguin of the
Company.

McKinney (Tier 2)
All zones of the Dallas Metropolitan Exchange of the Company, and Carrollton, Garland,
Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett and Wylie of Verizon.

Medina Lake (Tier 1)
All zones of the San Antonio Metropolitan Exchange and Hondo of the Company.

Midlothian (Tier 1)

All zones of the Dallas Metropolitan Exchange, Red Oak, and Waxahachie of the Company,
and Carrollton, Garland, Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett and Wylie
of Verizon.

New Braunfels (Tier 1)
All zones of the San Antonio Metropolitan Exchange, Seguin and Marion of the Company.

North Richland Hills Zone (Ft. Worth Metropolitan Exchange) (Tier 1)

All zones of the Dallas Metropolitan Exchange of the Company and Carrollton, Garland,
Irving, Lewisville, Dallas. Ft. Worth Airport, Plano, Rowlett and Wylie of Verizon, and those
customers subscribing to EACS in the Allen and Rockwall Exchanges.

Pinehurst (Tier 2)

All zones of the Houston Metropolitan Exchange of the Company; and Arcola and Stafford of
Verizon; Sugar Land of the Sugar Land Telephone Company; and Humble of the Central
Telephone Company of Texas.

Pipe Creek (Tier 1)
All zones of the San Antonio Metropolitan Exchange of the Company.

Pleasanton (Tier 1)
All zones of the San Antonio Metropolitan Exchange, Christine, and Campbellton of the
Company.

Poteet (Tier 1)

All zones of the San Antonio Metropolitan Exchange and Devine of the Company.
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LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)

3. Optional Extended Metropolitan Service (EMS) (cont’d)

C.

Optional EMS Calling Scopes (Listed Alphabetically) (cont'd)

Princeton (Tier 1)

All zones of the Dallas Metropolitan Exchange, and Farmersville of the Company; and
Carrollton, Garland, Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett and Wylie of
Verizon.

Prosper (Tier 2)

All zones of the Dallas Metropolitan Exchange, and Aubrey of the Company; and Carrollton,
Garland, Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett and Wylie of Verizon.

Red Oak (Tier 1)

All zones of the Dallas Metropolitan Exchange, Midlothian and Waxahachie of the Company;
and Carrollton, Garland, Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett, and Wylie
of Verizon.

Richmond-Rosenberg (Tier 1)
All zones of the Houston Metropolitan Exchange of the Company; Arcola and Stafford of
Verizon; and Humble of the Central Telephone Company of Texas.

Roanoke Zone (Ft. Worth Metropolitan Exchange) (Tier 1)

All zones of the Dallas Metropolitan Exchange of the Company; and Carrollton, Garland,
Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett and Wylie of Verizon; and those
customers subscribing to EACS calling service in the Allen and Rockwall Exchanges.

Royse City (Tier 2)

All zones of the Dallas Metropolitan Exchange, Terrell, and Rockwall of the Company; and
Carrollton, Garland, Irving, and Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett, and Wylie
of Verizon.

Sequin (Tier 1)

All zones of the San Antonio Metropolitan Exchange, Marion and New Braunfels of the
Company.

Smithers Lake (Tier 1)
All zones of the Houston Metropolitan Exchange of the Company; Stafford of Verizon; and
Humble of the Central Telephone Company of Texas.

Smithville (Tier 2)
All zones of the Austin Metropolitan Exchange and Bastrop of the Company.

Splendora (Tier 2)
All zones of the Houston Metropolitan Exchange of the Company; and Arcola and Stafford of
Verizon; and Sugar Land of the Sugar Land Telephone Company.

ATT TN TX-14-0082 Effective: November 1, 2014



AT&T TEXAS GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 55
SECTION 2 - Exchange Lines and Usage

LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)
3. Optional Extended Metropolitan Service (EMS) (cont’d)
c. Optional EMS Calling Scopes (Listed Alphabetically) (cont'd)

Spring (Tier 1
All zones of the Houston Metropolitan Exchange of the Company; Arcola and Stafford of
Verizon; and Sugar Land of the Sugar Land Telephone Company.

Taylor (Tier 1)

All zones of the Austin Metropolitan Exchange and Elgin of the Comany.

Terrell (Tier 2)

All zones of the Dallas Metropolitan Exchange, Forney, Rockwall, and Royse City of the
Company; and Carrollton, Garland, Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett
and Wylie of Verizon.

Tomball (Tier 1)

All zones of the Houston Metropolitan Exchange of the Company; Arcola and Stafford of
Verizon; Sugar Land of the Sugar Land Telephone Company; and Humble of the Central
Telephone Company of Texas.

Valley Lodge (Tier 2)

All zones of the Houston Metropolitan Exchange of the Company, Arcola and Stafford of
Verizon, Sugar Land of the Sugar Land Telephone Company, Humble of the Central
Telephone Company of Texas, and the Brookshire and Katy exchanges of Fort Bend
Telephone Company.

Waller (Tier 2)

All zones of the Houston Metropolitan Exchange, Pinehurst and Cypress of the Company;

and Humble of the Central Telephone Company of Texas; Arcola, and Stafford of Verizon;

Sugar Land of the Sugar Land Telephone Company; and Brookshire and Katy of Fort Bend
Telephone Company.

Waxahachie (Tier 2)

All zones of the Dallas Metropolitan Exchange, Ennis, Red Oak, and Midlothian of the
Company; and Carrollton, Garland, Irving, Lewisville, Dallas-Ft. Worth Airport, Plano, Rowlett
and Wylie of Verizon.

Weatherford (Tier 1)
All zones of the Ft. Worth Metropolitan Exchange, and Granbury of the Company; and Azle,
Grapevine, and Keller of Verizon.
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LOCAL EXCHANGE SERVICE (cont’d)

F. Extended Area Service (EAS) (cont’d)

3. Optional Extended Metropolitan Service (EMS) (cont’d)

d. Optional EMS Discount Offer

1.

Eligible business customers who subscribe to EMS can receive a discount off of the EMS
rates in return for a 1- through 5-year term commitment for their EMS service.

Discounts applied to Optional EMS rates are as follows:
Contract Term' Discount (C)

1-year 25%
2-year 26%
3-year 28%
4-year 29%
5-year 31%
1 to 5-year 55%

Business customers eligible for the 25%, 26%, 28%, 29% and 31% discounts are those
that agree to a 1- through 5-year contract term, respectively and have received a
competitive local service offer and are considering changing their local service to another
carrier within the AT&T Texas operating territory.

Business customers eligible for the 55% discount are those that agree to a 1- to 5-year
contract term and currently have local service with another carrier within the AT&T Texas
operating territory and now wish to establish local service with AT&T Texas.

The 1-year term also has a 1-year renewable option. If the customer selects the 1-year
renewable option, the plan will renew for 1-year intervals. A maximum of two 1-year
renewals are available after the first 1-year term. The customer will receive written
notification of their selection outlining the details of the agreement, plus subsequent
notifications regarding their renewal options prior to the expiration of each 1-year term.

The business customers must not have had:

(a) service disconnected for nonpayment, or
(b) any past due bills for regulated service owed to the Company

A termination charge will apply if the business customer disconnects any portion of their
contracted service prior to the expiration of their term commitment. This charge will
consist of 50% of the monthly rate for service disconnected times the number of months
remaining on the contract.

This offer cannot be combined with any other monthly recurring charge discount offers.

/1/ May also be referred to in documents as "Service Term" or "Pricing Term Schedule". (N)
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LOCAL EXCHANGE SERVICE (cont’d)

G. Message Rate Service

General Requlations

Customers contracting for message-rate service are billed monthly at rates specified in Part 4,
Section 2 plus charges for local messages in excess of the message allowance, if any, used during
the preceding month.

The monthly period for the message allowance begins on the first billing date following the date of
connection. For the fraction of the month preceding the message period, a proportionate part of the
monthly contract rate is billed and a proportionate allowance of local messages is made; excess
messages, if any, are charged for in each excess message-rate step in like proportion.

When a customer changes to or from message-rate service, a proportionate part of the monthly
contract rate and a corresponding allowance of local messages are made for the fraction of the
billing period during which message-rate service is used; excess messages, if any, are charged for
in each excess message-rate step in like proportion.

If the allowance is not used in any one month, no credit of messages not used is applied against
messages used in any other month.

The furnishing of flat- and message-rate services on the same premises is not permitted except as
specified in ‘Regulations Applying to All Customers' Contracts’ in Part 2, Section 2 under the caption
Paralleling Service.

Unless otherwise requested by the customer, all message-rate services of the same class furnished
the same customer from the same central office designation and installed on the same customer
premises, are considered collectively in determining the message allowance and excess messages.
However, message-rate services of the same class or of different classes furnished the same
customer and installed on different premises or with different central office designations, are not
considered collectively in determining message allowances and excess messages.

The provisions of this guidebook apply to all message-rate services except hotel private branch
exchange service.

H. Business Local Exchange Access Service for FCC Licensed Broadcasters

Permits FCC licensed broadcasters to subscribe to Business Flat Rate 1-Party Local Exchange

Access Service on a daily basis, with a minimum billing period of one day and a maximum of thirty

days, when they broadcast from a remote location. The disconnect date is required when ordering

initial service and no listing will be provided. Service Connection Charges (Secondary Service ©)
Ordering Charge, Central Office Access Charge and Trip Charge, if required) apply as specified in

Part 3, Section 1.
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LOCAL EXCHANGE SERVICE (cont’d)

I. Touch-Tone Calling Service

1. General

a. Touch-Tone calling service provides for the origination of calls by means of instruments
equipped for tone-type address signaling and special central office facilities. The service is

furnished subject to the availability of the central office facilities.

b. The service is furnished with individual and semi-public service where facilities are available.

c. Reserved

d. Unless otherwise specified herein, the minimum contract period is one month.

e. All dial-type lines that terminate in an instrument equipped for tone-type address signaling
shall be equipped for Touch-Tone calling service except for dial-type lines served from a
central office where the special facilities for Touch-Tone calling service are not available. To
provide outward dial capability on such non Touch-Tone dial-type lines, a Touch-Tone to Dial

Pulse Converter is required.

f.  Other facilities, miscellaneous and supplemental equipment, requested by customers and not
detrimental to this service or other services of the Company will be furnished under the
regulations and at the rates specified in the applicable sections of this guidebook.

g. The nonrecurring charge for Touch-Tone calling service is in addition to the appropriate

charges found in Part 3, Section 1.

h. The nonrecurring charge for Touch-Tone calling service on individual and Private Branch
Exchange Trunks, and Network Access Lines will not apply under the following conditions:

- Supercedes from one party to another.

- Customers having had Touch-Tone service on a previous Company account.

i. Touch-Tone calling service is not applicable with SmartTrunk Service.

ATT TN TX-18-0055

Effective: June 20, 2018
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LOCAL EXCHANGE SERVICE (cont’d)

I. Touch-Tone Calling Service (cont’d)
2. Rates

The following rates and charges apply in addition to the established rates and charges for the
services with which this service is associated.

Monthly ~ Nonrecurring

Rate Charge usocC
Residence service, per line $0.18 $2.35 TTR
Business service, per line 1.30 2.35 TTB
Central Office Trunks™? 1.95 2.35 TJB

/1/ Available only when Touch-Tone calling service is provided as an optional feature with a Private
Branch Exchange system provided under the provisions of Part 2, Section 2.

/2] These rates are also applicable when a trunk from a central office equipped with Touch-Tone calling
service is other than the central office serving the Communications Service Package, Feature or
Centrex System. The Communications Service Package, Feature or Centrex System must be
equipped for Touch-Tone calling service.

ATT TN TX-14-0082 Effective: November 1, 2014



