
President - Texas Division ACCESS SERVICE TARIFF 
Southwestern Bell Telephone Company  Section: 8 
Dallas, Texas  Sheet: Index 1 
Issued: October 20, 2000  Revision: 1 
Effective: November 1, 2000  Replacing: Original 
 
 BILLING AND COLLECTION SERVICES 

Sheet 
 
8. Billing and Collection Services...................................  1 
 

8.1 Recording Service .............................................  1  
 

8.1.1 Service Description.......................................  1 
 

8.1.2 Rates and Charges.........................................  2 
 

(A) Recording...........................................  2 
(B) Assembling and Editing..............................  2 
(C) Provision of Customer Message Detail................  2 
(D) Data Transmission to a Customer Location............  2 

(BOD DT) 
 

8.2 Billing Service...................................................  2  
 
8.3 Message Billing Service...........................................  3  
 

8.3.1 Service Description.......................................  3  
(A) Message Processing Service..........................  3 

  (B) Bill Processing Service...................................  3  
8.3.2 Undertaking of SWBT.......................................  4  

(A) Message Processing Service..........................  4 
 (B) Bill Processing Service...................................  5 

(C) Message Billing Service Ordering....................  9 
 

8.3.3 Liability of SWBT.........................................  9 
 

8.3.4 Obligations of the Customer...............................  9 
 

(A) General.............................................  9 
(B) Provision of Rates and Charges......................  10 
(C) Authorization for Denial of End User Service........  10 
(D) Customer Responsibility for Contacts with End Users.  10 
(E) Inquiry Instructions................................  10 
(F) Gift Certificates...................................  10 
(G) End User Deposits...................................  11 

 (H) Customer Delivery and Retention of Message Detail.........  11 
 

8.3.5 Minimum Charges and Audit Provisions......................  11 
 

(A) Audit Provisions....................................  11 
(B) Minimum Period......................................  11 
(C) Minimum Yearly Charges..............................  11 
(D) Cancellation of a Special Order.....................  12 
(E) Changes to Special Orders...........................  12 

 
8.3.6 Rate Regulations..........................................  12  

(A) General..............................................  12 
 (B) Message-Billed Service Charges............................  12 

(C) Data Transmission to/from a LEC Location.............  12 
(D) Data Transmission to/from a Customer Location........  12 

 (E) Message Billing Service Special Order Charge and..........   
End User Account Activity Charges....................  13 

(F) Data File or Magnetic Tape Preparation Charges.......  13 
(G) Bill Processing Service Charges......................  13 
 
(H) Program Development Charges..........................  14 
(I) Program Development Hours............................  14 
(J) Clerical Development Hours...........................  14 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
(T) 
(T) 
(T) 
 

 



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: Index  2 
Issued: October 20, 2000 Revision: 1 
Effective: November 1, 2000 Replacing: Original 
 

 

 BILLING AND COLLECTIONS SERVICES 
SHEET 

8.3 Message Billing Service (Cont'd) 
 

8.3.7 Rates and Charges.........................................  14 
 

(A) Message Processing Service ...........................  14 
(B) Program Development ..................................  14 
(C) Data Transmission of Rated Customer Detail ...........   14 

Between Other LEC Locations ..........................  15 
(D) Provision of Rated Customer Message Detail ...........  15 
(E) Data Transmission of Rated Customer Detail to ........  

a Location Designated by the Customer ................  15
   (F) Bill Processing Service ..............................  15
   (G) Message-Billed Service ...............................  15 

(H) Bulk-Billed Service ..................................  15 
(I) End User Account Activity ............................  16 
(J) Data Transmission of Message Billing Service 

Detail or Information from a Location 
Designated By the Customer ...........................  16 

 
(K) Message Billing Service Special Order Charge….. ......  16 
(L) Retention of Records Under Accounting Orders….. ......  16 
(M) Other Transmission to a Customer Location ............  16 
(N) Marketing Message………………….. ...........................  16 
(O) Investigation of End User Message Billing  

Charges ..............................................  17 
(P) Gift Certificate……. ..................................  17 
(Q) Clerical Development .................................  17 

 
8.4 Purchase of Accounts Receivable ..................................  17 
 
8.5 Billing Analysis Service .........................................  18 
 

8.5.1 Service Description.......................................  18 
 

8.5.2 Rates and Charges.........................................  18 
 

(A) Detection Service....................................  18 
(B) Investigative Service ...............................  18 
(C) Deterrence Service ..................................  18 
(D) Provision of Billing Analysis Service ...............  18 

 
8.6 Billing Information Service ......................................  18 
 

8.6.1 Service Description.......................................  19 
 

8.6.2 Undertaking of SWBT.......................................  19 
 

8.6.3 Liability of SWBT.........................................  20 
 

8.6.4 Obligations of the Customer...............................  20 
 

8.6.5 Minimum Charges...........................................  21 
 

(A) Cancellation of a Special Order .....................  21 
(B) Changes to Special Orders ...........................  21 

 
8.6.6 Rate Regulations..........................................  22 

 
8.6.7 Rates and Charges.........................................  23 

 
(A) CRIS 10 Working Day Information Service .............  23 
(B) CRIS File Interrogation .............................   
(C) Program Development Charge ..........................  23 
(D) CNA Information Service .............................   
(E) Data Transmission ...................................  24 
(F) Updating of Customer Data Bases or Files ............  24 
(G) Provision of Bill Information Service ...............  24 
(H) Billing Name and Address Information ................  24 

 
 
 
 
 
 
 
 
(T) 
(E) 
 
 
 
 
 
 
 
 
 
 
(D) 
(T) 
(T) 
(T) 
(T) 
 
(T) 
(T) 
(T) 
 

 



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 1 
Issued: April 2, 2018 Revision: 3 
Effective: April 3, 2018 Replacing: 2 
 
  

Reserved for Future Use 
TA SOP 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C)

(D)

(D) 



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 2 
Issued: April 2, 2018 Revision: 5 
Effective: April 3, 2018 Replacing: 4 
 
  

Reserved for Future Use 
TA SOP 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C)

(D)

(D) 



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 2.1 
Issued: April 2, 2018 Revision: 1 
Effective: April 3, 2018 Replacing: Original 
 
  

Reserved for Future Use 
TA SOP 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 3 
Issued: April 2, 2018 Revision: 2 
Effective: April 3, 2018 Replacing: 1 
 
  

Reserved for Future UseTA SOP
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 4 
Issued: April 2, 2018 Revision: 2 
Effective: April 3, 2018 Replacing: 1 
 
  

Reserved for Future Use SOP
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 5 
Issued: April 2, 2018 Revision: 3 
Effective: April 3, 2018 Replacing: 2 
 
  

Reserved for Future Use 
TA SOP 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 6 
Issued: April 2, 2018 Revision: 2 
Effective: April 3, 2018 Replacing: 1 
 
  

Reserved for Future Use 
TA SOP 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 7 
Issued: April 2, 2018 Revision: 3 
Effective: April 3, 2018 Replacing: 2 
 
  

Reserved for Future Use SOP
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 8 
Issued: April 2, 2018 Revision: 3 
Effective: April 3, 2018 Replacing: 2 
 
  

Reserved for Future Use SOP
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 9 
Issued: April 2, 2018 Revision: 3 
Effective: April 3, 2018 Replacing: 2 
 
  

Reserved for Future Use SOP
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 10 
Issued: April 2, 2018 Revision: 2 
Effective: April 3, 2018 Replacing: 1 
 
  

Reserved for Future Use 
TA SOP 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 11 
Issued: April 2, 2018 Revision: 3 
Effective: April 3, 2018 Replacing: 2 
 
  

Reserved for Future Use 
TA SOP 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 12 
Issued: April 2, 2018 Revision: 3 
Effective: April 3, 2018 Replacing: 2 
 
  

Reserved for Future Use 
TA SOP 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 13 
Issued: April 2, 2018 Revision: 3 
Effective: April 3, 2018 Replacing: 2 
 
  

Reserved for Future Use 
TA SOP 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 14 
Issued: April 2, 2018 Revision: 4 
Effective: April 3, 2018 Replacing: 3 
 
  

Reserved for Future Use 
TA SOP 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 15 
Issued: April 2, 2018 Revision: 5 
Effective: April 3, 2018 Replacing: 4 
 
  

Reserved for Future Use SOP
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 16 
Issued: April 2, 2018 Revision: 5 
Effective: April 3, 2018 Replacing: 4 
 
  

Reserved for Future Use 
TA SOP 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 17 
Issued: April 2, 2018 Revision: 4 
Effective: April 3, 2018 Replacing: 3 
 
  

Reserved for Future Use SOP
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 17.1 
Issued: April 2, 2018 Revision: 1 
Effective: April 3, 2018 Replacing: Original 
 
  

Reserved for Future Use SOP
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 17.2 
Issued: April 2, 2018 Revision: 1 
Effective: April 3, 2018 Replacing: Original 
 
  

Reserved for Future Use SOP
 

 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C)

(D)

(D) 



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 17.3 
Issued: April 2, 2018 Revision: 2 
Effective: April 3, 2018 Replacing: 1 
 
  

Reserved for Future Use SOP
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 17.4 
Issued: April 2, 2018 Revision: 2 
Effective: April 3, 2018 Replacing: 1 
 
  

Reserved for Future Use 
TA SOP 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 18 
Issued: April 2, 2018 Revision: 1 
Effective: April 3, 2018 Replacing: Original 
 
  

Reserved for Future Use SOP
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 19 
Issued: April 2, 2018 Revision: 1 
Effective: April 3, 2018 Replacing: Original 
 
  

Reserved for Future Use SOP
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 20 
Issued: April 2, 2018 Revision: 2 
Effective: April 3, 2018 Replacing: 1 
 
  

Reserved for Future Use SOP
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 21 
Issued: April 2, 2018 Revision: 2 
Effective: April 3, 2018 Replacing: 1 
 
  

Reserved for Future Use SOP
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 22 
Issued: April 2, 2018 Revision: 2 
Effective: April 3, 2018 Replacing: 1 
 
  

Reserved for Future Use SOP
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 23 
Issued: April 2, 2018 Revision: 3 
Effective: April 3, 2018 Replacing: 2 
 
  

Reserved for Future Use 
TA SOP 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)

(C)

(D)



President - Texas ACCESS SERVICE TARIFF 
AT&T Texas Section: 8 
Dallas, Texas Sheet: 24 
Issued: April 2, 2018 Revision: 2 
Effective: April 3, 2018 Replacing: 1 
 
  

Reserved for Future Use 
TA SOP 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C)

(D)

(D)


