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20.6.1 Genera

Billing and Collection Services may be provi ded under an
i ndi vidual contract with an individual custonmer subject to the
conditions in 20.6.2 foll ow ng.

Where service is provided under an individual agreenment, service
undert aki ngs, service descriptions, charges, and terns and

conditions will be tailored to the needs of the individua
customer and will be contained in the individual contractua
agreenment. Provisions of the agreenent apply in lieu of any
provi sions applicable to Billing and Coll ection Services found

el sewhere in this tariff.

The Conmmi ssion retains jurisdiction to investigate on its own

moti on or upon conplaint any contractual term or provision under
which the tariffed service is offered, and to take any necessary
action pursuant to such investigation, including issuing orders.

20.6.2 Conditions for Individual Contractual Agreenents

The followi ng conditions are required for the provision of Billing

and Col | ection Services under contract:

(1) Charges for services provided on a contractual basis nust be
compensatory as determ ned under Sec. 196.205(5) and (6),
Ws. Stats.;

(2) Wthin 20 days after a contract or anendnent to a contract
established under this tariff has been executed the Tel ephone
Conpany shall submit to the Commission witten notice of the
general nature of the contract and the parties to the
contract.
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