AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

4th Revised Sheet 1

NUMERICAL SUBJECT INDEX

TOPIC

128, 256, and 384 Service
211 Service
511 Service
800 Calling Plans
(See Ameritech 800 Calling Plans)

800 Service
900/976 Call Blocking Service
911 Service
(See Universal Emergency Number Service)

ALPHABETICAL SUBJECT INDEX

TOPIC
A.

Adjustment of Charges
Advanced Custom Calling Features
Automatic Callback
Call Screening
Caller ID
Caller ID with Name
Repeat Dialing
Advance Payments and Deposits
Alert Conference Telephone Service
Alternate Answering Service
Ameritech Area Wide Networking (AWN) Service
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AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface

1st Revised Sheet 2
SECTION 3 - Alphabetical Subject Index

ALPHABETICAL SUBJECT INDEX

TOPIC PART SECTION SHEET
A (cont'd)

Ameritech Central Office Information Manager (ACOIM) Service
(Grandparented) 20 6 20

ATT TN WG-16-0030 Effective: December 1, 2016



AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

2nd Revised Sheet 3

ALPHABETICL SUBJECT INDEX (cont'd)

TOPIC
A. (cont'd)

Ameritech CompleteLink Termination Fee Waiver

Custom 800 Service

Customer Location Alternate Routing (CLAR) Service
Ameritech Digital Transport Service (ADTS) (Grandparented)
800 Calling Plans

Ameritech Electronic Billing Options (AEBO)

Ameritech End Office Integration Service

Ameritech Information Transport Service
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AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

4th Revised Sheet 4

ALPHABETICAL SUBJECT INDEX (cont'd)

TOPIC
A (cont'd)

Ameritech Integrated Services Digital Network (ISDN)
Local Calling Value Plan (AILCVP)
Ameritech Intercept Referral Extension Service (AIRES)

OC-n Dedicated Ring Service
OC-n Point-to-Point Service
Payphone Provider Services
Physical Collocation Offerings
Quick Reach Paging

PART

11

15
15
13
23

SECTION SHEET

4 4
3 45
3 28
2 -
4 2
8 -

(D)

ATT TN WG-18-0038

Effective: October 30, 2018



AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface 5th Revised Sheet 5
SECTION 3 - Alphabetical Subject Index

ALPHABETICAL SUBJECT INDEX (cont'd)

TOPIC PART SECTION SHEET
A (cont'd)
Ameritech Virtual Collocation Service (AVCS) 23 4 10
Ancillary WATS Service 10 1 15
ANI 07 Screening 8 2 9
Announcement Services 8 1 -
Answer Supervision with Line Side Interface 7 5 3
Antioch, IL Exchange (WI Portion)
(See Wisconsin Portion of Antioch IL Exchange)
Anytime Rate Calling Plan 20 9 39
Apartment Door Answering Service 20 8 38
Area Wide Networking Services 6 5 -
(Also See Ameritech Area Wide Networking Service)
AT&T Business Local Calling Assurance 4 5 25
AT&T Business Local Calling Essentials 4 5 20
AT&T Business Local Calling Essentials — Block of Time 20 4 62
Audio Conference Service
(See Ameritech Audio Conference Service)
Automatic Callback 7 2
Automatic Call Distribution (ACD) Services 6 3 1
(D)
(D)
(D)
B
Base Rate Service 15 3 1
Base Rate Through OC-n Service 15 3 -
Baseline 3-1-1 Service 6 9 7
Basic Exchange Services General Regulations 4 2 1
Basic Exchange Services Exchange Rate Groups 4 2 2

ATT TN WG-19-0018 Effective: March 15, 2019



AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

4th Revised Sheet 6

ALPHABETICAL SUBJECT INDEX (cont'd)

TOPIC
B (cont'd)

Bell Channel Services
(See Dedicated Communications Channels)
Bell Channel Services Connections (See Connections)
Billing Reports
Break Hunt (See Multiple Line Control Arrangements)
Business Access Line Term Volume Discount
Business Seal the Deal Winback Offer
Business Services:
Application of Rates
Ameritech Integrated Services Digital Network
(ISDN) Local Calling Value Plan (AILCVP)
Extended Community Calling (ECC) Local Message Rates
ISDN Circuit Switched Data Calls Local Message Charges
(Grandparented)
Local Message Packages and Local Messages
Network Access Lines
Shared Tenant Service (STS)
(See Shared Tenant Service (STS))
Business Trunks
(See Business Services Network Access Lines)
Busy Line Transfer Service
Busyline Verify and Interrupt Services (withdrawn 3/19/16)

C

Cable Television (CATV) Order Entry Service

Call Detail Service
Call Forwarding - Temporary
Call Forwarding Variable (See Custom Calling Features)

Call Management Service

Call Restriction Services

Call Screening (See Advanced Custom Calling Features)

Call Waiting (See Custom Calling Features)

Call Waiting ID

Caller ID and Caller ID with Name (See Advanced Custom
Calling Features)
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AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface 1st Revised Sheet 7
SECTION 3 - Alphabetical Subject Index

ALPHABETICAL SUBJECT INDEX (cont’'d)

TOPIC PART SECTION SHEET
C (cont’'d)
Carrier Credit and Collection 2 2 31

Central Office Information Manager Service (See Ameritech Central
Office Information Manager (ACOIM) Service)

Central Office Line Connection Charge (See Installation, Maintenance
and Change Charges)

Central Office Multiplexing 15 3 63

Central Office Optional Features 7 - -

Central Office Services 6 - -

Central Office Work Charge (See Installation Maintenance and Change
Charges)

Centrex Services 5 - -
Airport Centrex Service (Grandparented) 20 5 106
Centrex CO - Less Than 100 Main Station Lines (Grandparented) 20 5 150
Centrex Service (CS) 5 1 -

Line Features
OPTI-Centrex

ISDN Services

ISDN Circuit Switched Data
System Features

Attendant Console Features

Centrex Dormitory Service (Grandparented) 20 5 95
Centrex Il Service (Grandparented) 20 5 125
Centrex Il Service (Grandparented) 20 5 98
(D)
(D)
Custom Centrex Service (Grandparented) 20 5 153
Custom Centrex | Service (Grandparented) 20 5 108
Custom Centrex Il Service (Grandparented) 20 5 119
Exhibition Hall Service (Grandparented) 20 5 112
Integrated Information Network (1IN) 5 2 1
Optional Features (Grandparented) 20 5 6-89
System 20 Service (Grandparented) 20 5 114
Channel Services 15 2 -
Coin Line IPP
Complementary Network Services (CNS) 7 3 -

ATT TN WG-19-0031 Effective: June 1, 2019



AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

8th Revised Sheet 8

ALPHABETICAL SUBJECT INDEX (cont’'d)

TOPIC
C. (cont’d)

Complementary Network Services (CNS) Package
Complete Choice Basic
Complete Choice Enhanced
CompleteLink
CompleteLink Select Il Save/Win Plan
CompleteLink Termination Fee Waiver
CompleteLink Winback Reloaded
CompleteLink 2.0
CompleteLink 2.0 Contract Renewal Loyalty
Connections

Connections with Common Carriers

Connection of Premises Equipment to Exchange Services
Connections of Terminal Equipment to Exchange Services
Connections of Terminal Equipment to Bell Channel

Service
Connections - A Group Discussion Network
Consolidated Summary Billing Service (CSBS)
Construction Charges
Construction Charges Application of Rates
Construction On:

Private Right of Way

Public Highways or Other Easements
Cost Assessment Charge
Cross Boundary Extension/Station Line Service
Cross Boundary Foreign Exchange (FXCB) Service
Cross Connection Service
Custom BizSaver® Packages
Custom BizSaver Winback Packages
Custom Calling Features

Call Waiting

Call Forwarding Variable

Speed Calling (8 Codes)

Speed Calling (30 Codes)

Three-Way Calling
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AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

3rd Revised Sheet 9

ALPHABETICAL SUBJECT INDEX (cont’'d)

TOPIC
C. (cont'd)

Custom 800 Service
(Also See Ameritech Custom 800 Service)

Customer Billing

Customer Location Alternate Routing Service

(See Ameritech Customer Location Alternate Routing

(ACLAR) Service)

Customer Owned Coin Operated Telephone (COCOT)
(See Message Rate Service Customer Owned Coin
Operated Telephone)

Customer Premises Wire

Customer Service Record (CSR)

Customized Switched Metro Ethernet (CSME) Service

D.

Dedicated Communications Services:
Application of Regulations and Rates
Contractually Guaranteed Billing Discount
Dedicated Customer Networks (Grandparented)
Dedicated Customer Networks
Definition of Terms
Distance Measurements
Obligations of the Customer
Payment Arrangements and Credit Allowances
Undertaking of the Telephone Company
Use - Channel Specifications

Definitions and Abbreviations

Deposits (See Advance Payments and Deposits)

Definition of Terms

Digital Transport Services

Digital Transport Services — Enhanced (DTS-E)

Direct Connect Service:

Centrex Service (Grandparented)
Exchange Service

Direct Inward Dialing (DID) to PBX Systems

Direct Inward Dialing (DID) Services

Directories

Directory Assistance (DA) Service
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AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

2nd Revised Sheet 10

ALPHABETICAL SUBJECT INDEX (cont’'d)

TOPIC
D. (cont'd)

Directory Distribution
Directory Listings
Directory Services
Disaster Plan
(Also see Major Disaster Relief Plan)
Diverse Routing Services
Dormitory Communications Service
DS1 Service
DS3 Service

E.

Easy Call Service
Easy Rate
800 Calling Plans

(See Ameritech 800 Calling Plans)
800 Directory Assistance Service
Electronic Billing Options

(See Ameritech Electronic Billing Options (AEBO))

Electronic Billing Services
Emergency Alarm and Reporting Service

Public Emergency Reporting Telephone Service

(Grandparented)
Emergency/Group Alerting Services
Emergency Alerting Telephone Service
End-User 9-1-1 Trunk

Enhanced Ameritech ValueLink Plus (EAVP)

(Grandparented)

Establishing Service
Exchange Access services

Exchange Maps and Boundary Descriptions

(Separate Binder)
Exchange Lines and Usage
Exchange Service Areas
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AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

4th Revised Sheet 11

ALPHABETICAL SUBJECT INDEX

TOPIC
E. (cont'd)

Experimental Tariff
Special Discount
Special Discount Plan VII Weekday-Noon Hour
Discount Plan
Explanation of Tariff Change Symbols
Extended Community Calling Service
Extended Community Calling (ECC) Blocking Service

Extended Local Calling (Grandparented)
Extension Station Line Service

F.

FeatureLink ServiceSM
Feature Select
Field Trials

Foreign Type Exchange Services
Four Wire Service Terminating Arrangements
(See Service Terminating Arrangements)

G.

General Terms and Conditions
GigaMAN® Service
Grandparented Services
Grouping Assignments
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AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

1st Revised Sheet 12

ALPHABETICAL SUBJECT INDEX (cont’'d)

TOPIC

H.

High Volume Message Telecommunications Service
High Volume Service

High Volume WATS

Home Office to Go Package

Hunt Control Service
(See Multiple Line Control Arrangements)

Independent Payphone Provider (IPP) Service (Formerly Message
Rate Service - Customer Owned Coin Operated Telephone -
COCOTS)
Call Detail Service (See Call Detail Service)
Independent Payphone Provider (IPP) Coin Line
Identified Outward Dialing (I0OD) From PBX Systems
Information
Information Call Completion Service
Information Provider Services
Information Service - Billing (ISB)
Information Service Exemption
(See Special Needs Services)
Information Transport Service
(See Ameritech Information Transport Service)
Installation, Maintenance and Change Charges
Central Office Line Connection Charge
Central Office Work Charge
Installment Payment Plan Non-Recurring Service
Connection Charges
Service Ordering Charge
Installment Payment Plan Non-Recurring Service
Connection Charges (See Installation, Maintenance and
Change Charges)
Integrated Information Network (IIN)
(See Centrex Services)
Integrated Services Digital Network (ISDN) Services
Intercept Referral Extension Service (See Ameritech
Intercept Referral Extension Service (AIRES)
Intrasystem Premises Wire Charge (Grandparented)
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AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

2nd Revised Sheet 13

ALPHABETICAL SUBJECT INDEX (cont'd)

TOPIC PART
| (cont'd)

ISDN Basic Rate Interface (BRI) Single B Channel Packet Service

ISDN Circuit Switched Data Calls Local Message 17
Charges (See Business Services)

ISDN Direct Services

ISDN Prime Service 20
ISDN Residential Service 20
ISDN Services 17

17
J

Joint Telecommunications Services (Dedicated
Communications Services)

15

K
L
Late Payment Charge 2
Liability of the Company 2
Liability of the Company for Damages to Customer

Property 2
Liability of the Company for Damages to Customer

Services 2
Liability of the Company for Damages from

Transmission Services or Facilities 2
Liability of the Customer 2
Liability for Damages from Directory Listings 2
Lifeline Program 4
Line-Backer Maintenance Plan 8
Line-Backer Plus Maintenance Plan 8
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AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

2nd Revised Sheet 14

ALPHABETICAL SUBJECT INDEX (cont'd)

TOPIC
L. (cont'd)

List of Extended Area Service in Exchanges
List Rental
List Service
Listing Services
Additional Listing Service
Primary Listing Service
Private Listing Service
Semi-Private Listing Service
Local Saver Pack 200
Local Saver Pack 400
Local Usage Saver Plan
Local Usage Saver Win Plan
Long Distance Telephone Service (See Message Telecommunications
Services and Rate Schedules)

M.

Maintenance Service Charge
Major Disaster Relief Plan
Manual Remote Control OPX (see Multiple Line Control Arrangements)
Maps (Separate Binder)
Message Telecommunications Services and Rate Schedules
Message Toll Services
Message Waiting Indication Service
Mileage Charges:
(Also See:
Bridged Access Line Service
Cross Boundary Extension/Station Line Service
Cross Boundary Foreign Exchange (FXCB) Service
Extension Station Line Service
Station Mileage Charges
Vertical and Horizontal Coordinates)
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AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

3rd Revised Sheet 15

ALPHABETICAL SUBJECT INDEX (cont’'d)

TOPIC
M (cont'd)

Mileage Charges: (cont'd)
Channels
Extra Exchange Line Mileage
Signaling Arrangements for PBX (or Similar)
Off-Premises Station Lines
Station Line Mileage
Miscellaneous Services
Mobile Telephone Service - MTS
Movable Premises Services
Movers Call Forwarding
Movers Voice Mail
Multi-Ring Service
Multiple Line Control Arrangements
Multi-Service Optical Network Ring Service

N

Name and Number Delivery
National Directory Assistance Call Service

National Integrated Services Digital Network (ISDN)
Direct Service (See Ameritech National Integrated Services

Digital Network (ISDN) Direct Service)
Network Reconfiguration Service
Network Switch Alternate Routing
Night, Sunday & Holiday Service
900/976 Call Blocking Service
NonUtility Merchandising

Customer Premises Wire
Line-Backer Maintenance Plan
Line-Backer Plus Maintenance Plan
Wire Maintenance Plan

/1/ Material formerly appeared on Sheet 16.
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AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

4th Revised Sheet 16

ALPHABETICAL SUBJECT INDEX (cont'd)

TOPIC

(0]

Obligations of the Company to Furnish Service

Obsolete Services

OC-n Dedicated Ring Service

OC-n Point-to-Point Service

One-Way Optional Service to Milwaukee Metro Area
(See Special Extended Area Service Arrangements)

Operator Assisted Local Calls

Operator Assisted Message Toll Service Calls

Operator Services "/

Operator Service Charges

Operator Station Service Charges

Optional Calling Plans

Outward WATS and 800 Services

P

Packet Switched Network (Grandfathered)
Packet Switched Services (Grandfathered)
Payment for Service

Peak/Off-Peak Plan

Pole Attachment and Conduit Occupancy Accommodations
Premises Work Charges

PrimeNumber Service

Promotional Service Offerings

Promotional Waivers

Primary Listings (See Listing Services)
Private Listings (See Listing Services)
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/1/ Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line

Verification/Interruption services are discontinued.
/2] Material now appears on Sheet 15.
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AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

1st Revised Sheet 17

ALPHABETICAL SUBJECT INDEX

TOPIC
P. (cont'd)

Public Emergency Reporting Telephone Service
(See Emergency Reporting Telephone Service)
Public Telephone Service

Q.

R.

Regulations
Remote Call Forwarding (RCF) Service
Remote Call Forwarding (RCF) Service
Repeat Dialing (See Advanced Custom Calling Features)
Resale Local Exchange Services
Resale or Sharing of Service (See Use of Service)
Residence Network Access Lines
Residence Services:
Application of Rates
Extended Community Calling (ECC) Local Message Rates
Local Messages
Restoral of Service Charges
Restoral of Service Priority

S.

Sale of In-Place Customer Premises Wire
Saver Pack 180

See Your Savings — Retention
See Your Savings — Save
See Your Savings — Winback
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AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

1st Revised Sheet 18

ALPHABETICAL SUBJECT INDEX (cont’'d)

TOPIC
S. (cont’d)

Select Feature PackageSM (Grandfathered)
Selective Class of Call Screening

Semi-Private Listings (see Listing Services)
Semi-Public Services Coin and Coinless:
Booths and Shelves (Grandfathered)
Privacy Priority - Rates (Grandfathered)
Off Premises Extensions - Rates (Grandfathered)
Service Charges
Service Ordering Charge
(See Installation, Maintenance and Change Charges)
Service Performance Commitment Program
Service Provider Number Portability - Remote
Service Terminating Arrangements
Four Wire Service Terminating Arrangements
Services Associated with Interstate Dedicated Access Lines
Shared Tenant Service (STS)
SimpleLink Enhanced (Grandfathered)
SimpleLink Enhanced Il (Grandfathered)
SimpleLink Enhanced Winback (Grandfathered)
Smart Savings — Save
Smart Savings — Win
Smart Savings Usage
Special Billing Arrangements
Special Discount (See Experimental Tariff)
Special Discount Plan VII Weekday-Noon Hour
Discount Plan (See Experimental Tariff)
Special Extended Area Service Arrangements
One Way Optional Service to Milwaukee Metro Areas
(Grnadparented)
Village of Iron Ridge Extended Area Service
Village of Rock Springs Extended Area Service
Special Governmental Services
Special Needs Services
Amplified Speech Handsets
Direct Purchase Plan
Information Service Exemption
Limited Warranty
Manual Service
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AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

4th Revised Sheet 19

ALPHABETICAL SUBJECT INDEX (cont’'d)

TOPIC
S (cont'd)

Special Needs Services (cont'd)
Portable Telecommunications Device for the Deaf (TDD)
Special Speakerphone
Specially Assembled Speakerphone
Superprint Telecommunications Device for the Deaf (TDD)
Switching Relay (Watchman Signaler)
Telecommunications Device for the Deaf (TDD)
Telecommunications Device for the Deaf (TDD)
(Grandparented)
Telephone Sets with Volume Control Handset
Tone Ringer
Two Point Message Telecommunications Service
Special Service Arrangements
Special Toll Billing Service
Special Types of Interior and Outside Construction
Interior
Outside
Speed Calling - 8 Code/30 Code (See Custom Calling Features)
Stand Alone Toll Retention Offer
Standard Network Interfaces (SNI's)
Star Code Access to Voice Malil
Station Mileage Charges
Switch to Computer Applications Interface (SCAI)
System 20 Service (See Centrex Services)

/1/  Material now appears on Sheet 20.
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AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

2nd Revised Sheet 20

ALPHABETICAL SUBJECT INDEX (cont'd)

TOPIC
I

Table of Contents
TDM to IP Transition
Telecommunications Service Priority (TSP) System
Telecommunications Utility Facility
Construction and/or Maintenance Service
Telephone Answering Services (TAS)
Telephone Assistance Grant (TAG)
Telephone Assistance Programs
Telephone Customer Assistance Plan - (TELCAP)
Telephone Numbers
Assigning and Changing of Telephone Numbers
Reservations of Telephone Numbers
Temporary Suspension of Service
Term Payment Plans
Termination of Service
Company Initiated Termination
Customer Initiated Termination
The BASICS Package For Business
Three-Way Calling (See Custom Calling Features)
Time, Time-Temperature, and Weather Announcement Service
Title Sheet and Tariff Symbols
Toll Billing Exception Service
Toll Restriction Service
TOUCH-TONE Calling Service
Traffic Data Reporting Service
Two-Way Direct Inward Dialing (DID) with Call
Transfer
Type A, ADC Service
Type | and Type Il Network Access Lines
(See Basic Exchange Services General Regulations)

/1/  Material formerly appeared on Sheet 19.

PART

oN -

BONMNNMNNMNNNNMNNNARMON

00 N0

(o2 o))

SECTION SHEET

anN N
I
PN

NDNDDNNWEANNNNRAEDMOOOG
o
w

COOTNNNPEFP -
ORI N T O

=
(63}

(©)

1/
(N)

ATT TN WG-19-0038

Effective: July 1, 2019



AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

1st Revised Sheet 21

ALPHABETICAL SUBJECT INDEX (cont'd)

TOPIC
u.

Unbundled Network Elements and Number Portability
Access to 800 Database
Access to AIN Databases
Access to Customer Name Database
Access to Line Information Data Base (LIDB)
Access to SS7
General
Number Portability
Provision of Existing Combinations of Network Elements
Unbundled Dark Fiber
Unbundled Interoffice Transport
Unbundled Local Switching
Unbundled Local Switching with Shared Transport
Unbundled Loops and HFPL
Unbundled Sub-Loops
Unbundled Tandem Switching
Universal Emergency Number Service:
911
911 via End User Funding (Grandparented)
Enhanced 911 Service (Grandparented)
Universal Service Discount Plan For Schools and Libraries
Universal Service Support Plan For Health Care Providers
Usage Saver Plus
Use of Service
Resale or Sharing of Service
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AT&T WISCONSIN GUIDEBOOK

PART 1 - Preface
SECTION 3 - Alphabetical Subject Index

2nd Revised Sheet 22

ALPHABETICAL SUBJECT INDEX (cont'd)

TOPIC

\i

Vertical and Horizontal Coordinates

Video Services

Voice Mail Features Package

Voice Mail Services
Centrex Voice Mail Service
Centrex Voice Mail Service (Grandparented)
Voice Mail Service

w

Wide Area Telecommunication Services (WATS)
White Page Listings

Wire Maintenance Plan

Wisconsin Portion of Antioch, IL Exchange
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