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1.  EXCHANGE SERVICE AREAS 
 

Exchange Service consisting of Network Access Lines and local message service is provided within 
defined Local Service Areas.  The Local Service Area for Network Access Lines is the Exchange 
Area.  Exchange local message service, consisting of Local Messages and Extended Community 
Calling Local Messages, is provided within a Local Service Area defined for each Exchange, 
consisting of the basic Exchange Area, the Extended Area Service area and the Extended 
Community Calling area for the Exchange. The Exchange Area of each Exchange is as defined by 
the Exchange Map in Section 6 following.  The Extended Area Service area for each Exchange is 
defined by the listings contained in 2 following.  The Extended Community Calling area for each 
Exchange is defined by the regulations contained in 3 following.  Additional special arrangements or 
service areas relating to Local Exchange Service are described in 4, 5, 6, following and Part 4, 
Section 3, for Cross Boundary Extension/Station Line Service. 
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2.  LIST OF EXTENDED AREA SERVICE IN EXCHANGES  
 
 

 

EXCHANGE EXCHANGES IN EXTENDED AREA SERVICE AREA 
 
ALGOMA CASCO, FORESTVILLE, KEWAUNEE 
  
APPLETON BLACK CREEK, HORTONVILLE, KAUKAUNA, LITTLE CHUTE,  
 NEENAH-MENASHA, SHERWOOD, SHIOCTON  
 
BEAVER DAM BURNETT, COLUMBUS, FOX LAKE, HORICON, JUNEAU,  
 RANDOLPH, REESEVILLE, WAUPUN 
 
BELOIT ERGEN, CLINTON, JANESVILLE, ORFORDVILLE,  
 SOUTH BELOIT, IL, SOUTH BERGEN, IL 
 
BIG BEND ALEDONIA, CEDARBURG, HARTLAND, MENOMONEE FALLS,  
 MERTON, MILWAUKEE, MUKWONAGO, MUSKEGO, NORTH LAKE,  
 PEWAUKEE, SUSSEX, THIENSVILLE, WAUKESHA 
 
BURLINGTON OHNERS LAKE, WATERFORD, WHEATLAND 
 
BURNETT BEAVER DAM, HORICON, JUNEAU 
 
CALEDONIA BIG BEND, CEDARBURG, HARTLAND, MENOMONEE FALLS,  
 MERTON, MILWAUKEE, MUSKEGO, NORTH LAKE, PEWAUKEE,  
 RACINE, SUSSEX, THIENSVILLE, UNION GROVE, WAUKESHA 
 
CEDARBURG BIG BEND, CALEDONIA, HARTLAND, MENOMONEE FALLS,  
 MERTON, MILWAUKEE, MUSKEGO, NORTH LAKE, PEWAUKEE,  
 SUSSEX, THIENSVILLE, WAUKESHA 
 
CHIPPEWA FALLS CADOTT, EAGLE POINT, EAU CLAIRE, ELK LAKE, JIM FALLS 
 
COLUMBUS BEAVER DAM, FALL RIVER 
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2. LIST OF EXTENDED AREA SERVICE IN EXCHANGES (Cont'd) 
 

EXCHANGE EXCHANGES IN EXTENDED AREA SERVICE AREA 
 
DELAVAN DARIEN, ELKHORN, LAKE GENEVA, WALWORTH, WILLIAMS BAY 
 
DE PERE GREEN BAY, ONEIDA, WAYSIDE, WRIGHTSTOWN 
 
EAU CLAIRE AUGUSTA, CHIPPEWA FALLS, CLEGHORN, ELK LAKE, ELK MOUND, 

FALL CREEK, ROCK FALLS 
 
ELLSWORTH BAY CITY, HAGER CITY, PRESCOTT, RIVER FALLS 
 
EVANSVILLE FOOTVILLE 
 
FOND DU LAC CAMPBELLSPORT, EDEN, JOHNSBURG, LOMIRA, MT. CALVARY, 

OAKFIELD, ROSENDALE, ST. CLOUD, VAN DYNE 
 
FORT ATKINSON JEFFERSON, SULLIVAN, WHITEWATER 
 
GENOA CITY LAKE GENEVA, TWIN LAKES 
 
GREEN BAY ABRAMS, DENMARK, DE PERE, KRAKOW, LUXEMBURG, MILL 

CENTER, NEW FRANKEN, ONEIDA, PULASKI, SEYMOUR, WAYSIDE 
 
HARTFORD NEOSHO, SLINGER 
 
HARTLAND BIG BEND, CALEDONIA, CEDARBURG, DELAFIELD, MENOMONEE 

FALLS, MERTON, MILWAUKEE, MUSKEGO, NORTH LAKE, 
OCONOMOWOC, PEWAUKEE, SUSSEX, THIENSVILLE, WAUKESHA 

 
HORICON BEAVER DAM, BURNETT, JUNEAU, MAYVILLE 
 
HORTONVILLE APPLETON, NEW LONDON 
 
HOULTON HUDSON, St. CROIX BEACH, MN, STILLWATER, MN 
 
HUBERTUS JACKSON, MENOMONEE FALLS, MERTON, SLINGER, SUSSEX 
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2.  LIST OF EXTENDED AREA SERVICE IN EXCHANGES (Cont'd)  
 
 

 

EXCHANGE EXCHANGES IN EXTENDED AREA SERVICE AREA 
 
HUDSON HOULTON, ROBERTS, RIVER FALLS, ST. CROIX BEACH, MN  
 
JACKSON HUBERTUS, SLINGER, WEST BEND 
 
JANESVILLE BELOIT, CLINTON, EDGERTON, FOOTVILLE, MILTON,  
 ORFORDVILLE, RICHMOND 
 
JEFFERSON FORT ATKINSON, JOHNSON CREEK, SULLIVAN 
 
JUNEAU BEAVER DAM, BURNETT, HORICON 
 
KAUKAUNA  APPLETON, LITTLE CHUTE, SHERWOOD, WRIGHTSTOWN 
 
KENOSHA BRISTOL, PARKSIDE, SALEM, SOMERS 
 
KEWAUNEE  ALGOMA, CASCO, TISCH MILLS 
 
LAKE GENEVA DELAVAN, ELKHORN, GENOA CITY, WALWORTH, WILLIAMS BAY 
 
LITTLE CHUTE APPLETON, KAUKAUNA 
 
MADISON BELLEVILLE, BLACK EARTH, BROOKLYN, COTTAGE GROVE, CROSS  
 PLAINS, DEERFIELD, DE FOREST, LODI, MC FARLAND,  
 MARSHALL, MIDDLETON, MOUNT HOREB, MOUNT VERNON, OREGON,  
 POYNETTE, STOUGHTON, SUN PRAIRIE, VERONA, WAUNAKEE 
 
MANITOWOC COLLINS, MISHICOT, NEWTON, NEWTONBURG, REEDSVILLE,  
 ST. NAZIANZ, TWO RIVERS, VALDERS, WHITELAW 
 
MAYVILLE HORICON, THERESA 
 Village of 

 IRON RIDGE  HORICON, NEOSHO1, THERESA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE 1:  See Section 4.B.  
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2.  LIST OF EXTENDED AREA SERVICE IN EXCHANGES (Cont'd) 
 
 

EXCHANGE EXCHANGES IN EXTENDED AREA SERVICE AREA 
 
MENOMONEE FALLS BIG BEND, CALEDONIA, CEDARBURG, HARTLAND, HUBERTUS,  
 MERTON, MILWAUKEE, MUSKEGO, NORTH LAKE, PEWAUKEE,  
 SUSSEX, THIENSVILLE, WAUKESHA 
 
MENOMONIE BOYCEVILLE, COLFAX, DOWNSVILLE, ELK MOUND, KNAPP,  
 SPRING LAKE, WHEELER 
 
MERTON BIG BEND, CALEDONIA, CEDARBURG, HARTLAND, HUBERTUS,  
 MILWAUKEE, MENOMONEE FALLS, MUSKEGO, NORTH LAKE,  
 PEWAUKEE, SUSSEX, THIENSVILLE, WAUKESHA 
 
MILWAUKEE BIG BEND, CALEDONIA, CEDARBURG, HARTLAND, MENOMONEE  
 FALLS, MERTON, MUSKEGO, NORTH LAKE, PEWAUKEE,  
 SUSSEX, THIENSVILLE, WAUKESHA 
 
MUSKEGO BIG BEND, CALEDONIA, CEDARBURG, HARTLAND, MENOMONEE  
 FALLS, MERTON, MILWAUKEE, NORTH LAKE, PEWAUKEE,  
 SUSSEX, THIENSVILLE, WAUKESHA 
 
NEENAH-MENASHA APPLETON, LARSEN 
 
NEWBURG PORT WASHINGTON, WAUBEKA, WEST BEND 
 
NEW LONDON BEAR CREEK, HORTONVILLE, READFIELD 
 
NORTH LAKE BIG BEND, CALEDONIA, CEDARBURG, HARTLAND, MAPLETON,  
 MENOMONEE FALLS, MERTON, MILWAUKEE, MUSKEGO,  
 OCONOMOWOC, PEWAUKEE, SUSSEX, THIENSVILLE, WAUKESHA 
 
OCONOMOWOC DELAFIELD, DOUSMAN, HARTLAND, MAPLETON, NORTH LAKE,  
 SULLIVAN 
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2.  LIST OF EXTENDED AREA SERVICE IN EXCHANGES (Cont'd)  
 
 

 

EXCHANGE EXCHANGES IN EXTENDED AREA SERVICE AREA 
 
OMRO OSHKOSH, WINNECONNE 
 
OSHKOSH OMRO, PICKETT, VAN DYNE, WINNECONNE 
 
PARKSIDE KENOSHA, RACINE, SOMERS 
 
PEWAUKEE BIG BEND, CALEDONIA, CEDARBURG, DELAFIELD, HARTLAND,  
 MENOMONEE FALLS, MERTON, MILWAUKEE, MUSKEGO, NORTH  
 LAKE, SUSSEX, THIENSVILLE, WAUKESHA 
 
PORT WASHINGTON BELGIUM, NEWBURG, WAUBEKA 
 
RACINE CALEDONIA, PARKSIDE, UNION GROVE 
 
RICHMOND JANESVILLE, WHITEWATER 
 
RIVER FALLS ELLSWORTH, HUDSON, PRESCOTT, ROBERTS 
 
ROBERTS HUDSON, RIVER FALLS 
 
SHEBOYGAN CEDAR GROVE, CLEVELAND, HOWARDS GROVE, OOSTBURG,  
 SHEBOYGAN FALLS 
 
SHEBOYGAN FALLS HOWARDS GROVE, SHEBOYGAN 
 
SOMERS KENOSHA, PARKSIDE, UNION GROVE 
 
STEVENS POINT POLONIA 
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2.  LIST OF EXTENDED AREA SERVICE IN EXCHANGES (Cont'd)  
 
 

 

EXCHANGE EXCHANGES IN EXTENDED AREA SERVICE AREA 
 
STOUGHTON MADISON 
 
STURGEON BAY BAILEYS HARBOR, BRUSSELS, EGG HARBOR, FORESTVILLE,  
  JACKSONPORT, LITTLE STURGEON 
 
SUSSEX BIG BEND, CALEDONIA, CEDARBURG, HARTLAND, HUBERTUS,  
 MENOMONEE FALLS, MERTON, MILWAUKEE, MUSKEGO, NORTH LAKE, 
 PEWAUKEE, THIENSVILLE, WAUKESHA 
 
THIENSVILLE BIG BEND, CALEDONIA, CEDARBURG, HARTLAND, MENOMONEE  
 FALLS, MERTON, MILWAUKEE, MUSKEGO, NORTH LAKE, PEWAUKEE, 
 SUSSEX, WAUKESHA 
 
UNION GROVE CALEDONIA, RACINE, SOMERS 
 
VAN DYNE FOND DU LAC, OSHKOSH 
 
WATERTOWN CLYMAN, JOHNSON CREEK, LEBANON, REESEVILLE 
 
WAUKESHA BIG BEND, CALEDONIA, CEDARBURG, DELAFIELD, GENESEE,  
 HARTLAND, MENOMONEE FALLS, MERTON, MILWAUKEE, MUKWONAGO, 
 MUSKEGO, NORTH LAKE, NORTH PRAIRIE, PEWAUKEE, SUSSEX,  
 THIENSVILLE 
 
WAUPACA SCANDINAVIA, WEYAUWEGA 
 
WAUPUN BEAVER DAM, BRANDON 
 
WEST BEND ALLENTON, JACKSON, KEWASKUM, NEWBURG, SLINGER, WAUBEKA 
 
WHITEWATER FORT ATKINSON, PALMYRA, RICHMOND 
 
WILLIAMS BAY DELAVAN, ELKHORN, LAKE GENEVA, WALWORTH 
 
WINNECONNE OMRO, OSHKOSH 
 
WRIGHTSTOWN DE PERE, KAUKAUNA, WAYSIDE 
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3.  EXTENDED COMMUNITY CALLING SERVICE  
 
 
 
 
 

 

       Extended Community Calling (ECC) Service provides for the completion  
       of local messages between a customer located in an Exchange operated  
       by the Company and customers located in different Exchanges in  
       accordance with the regulations and rates set forth in the following. 
 
 A.  SCOPE OF THE EXTENDED COMMUNITY CALLING AREA1 
 
  1.  Standard ECC Area 
 
      Except as provided in 2. following, the ECC area for a Company Exchange  
      consists of all other Exchanges within the State of Wisconsin within  
      the same LATA, including those of other Local Exchange Companies, not  
      included in the Extended Area Service area of the Exchange, that are  
      either adjacent to the Exchange or are within 15 airline miles of the  
      Exchange as determined in B. following. 
 
  2.  Exceptions to Standard ECC Areas 
 
   a.  Exclusions 
 
       Not withstanding the regulations in 1. above, for the following Company  
       Exchanges, the listed Exchanges are excluded from the ECC Local Calling  
       Area of the Exchange: 
 
       Exchange               Excluded Exchange 
 
       Eau Claire              Eleva 
       Oshkosh                 Stockbridge 
 
   b.  Additions to Standard ECC Areas 
 
       In addition to the Extended Community Calling area for an Exchange  
       as defined in 1. above, the ECC Area of the following Company  
       Exchanges include the listed Exchange(s) or portion of an Exchange: 
 
                       Exchange                 Additions  
 
                     Delavan                 South Bergen, IL 
                                              South Sharon, IL 
    

                     Madison                 Cambridge 
                     Stevens Point         Port Edwards 
                                             Nekoosa 
                     Williams Bay            South Sharon, IL 
 
/1/ The ECC area for each exchange will become effective between December 1993 and March 1996.  

Customers will be notified as ECC becomes effective. 
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3.  EXTENDED COMMUNITY CALLING SERVICE (Cont'd) 
 
 B.  DETERMINATION OF AIRLINE DISTANCE 
 

Determination of airline distance for purposes of establishing the ECC area of an Exchange as set 
forth in A.1. preceding is based on the calculated distance between rate centers of the Exchanges 
using the Vertical and Horizontal (V & H) coordinates of the rate centers and the steps set forth 
below.  The V & H coordinates for each Exchange rate center are as listed in AT&T 
Communications Tariff F.C.C. No. 10.  The V & H coordinates for the Milwaukee Master Zone apply 
to calculations involving the Milwaukee Exchange. 
 
Airline distance between an Exchange and an Exchange potentially within the ECC area of the 
Exchange is calculated as follows: 

 
1. Calculate the difference between the V coordinates of the rate centers of the two Exchanges.  

Calculate the difference between the H coordinates of the rate centers of the two Exchanges.1 
 
2.  Divide each of the differences obtained in 1. by three, rounding each quotient to the nearer 

integer. 
 
3.  Square the two integers obtained in 2. and add the two squares. 

 
If the sum of the squares is greater than 1777, divide the integers obtained in 2. by three and 
repeat Step 3.  Repeat this process until the sum of the squares obtained in 3. is less than 1778. 

 
4.  The number of successive divisions by three in Steps 2. and 3. determines the value of "N".  

Multiply the final sum of the two squares obtained in 3. by the multiplier specified in the following 
table for this value of "N" preceding: 

 
N Multiplier Minimum Mileage 
 
1 0.9 - 
2 8.1 41 
3 72.9 121 

 
5.  Obtain the square root of the product in 4.  Fractional amounts of less than one-half are rounded 

down to the integer.  This is the applicable airline distance, except that if the mileage so obtained 
is less than the minimum mileage, the minimum is applicable. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE 1: The difference is always obtained by subtracting the smaller coordinate from the larger 

coordinate. 
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EXTENDED COMMUNITY CALLING SERVICE (Cont'd) 
 
 
 C.  RATES FOR ECC LOCAL MESSAGES 
 
  1.  Basic Rates 
 

Rates for ECC Local Messages consist of a charge per minute.  The per minute charge applies for 
each minute or any fractional minute of call duration.  Call duration is determined in accordance 
with the regulations covering the development of chargeable time for two point Message 
Telecommunications Service set forth in Part 9 of this guidebook.  Residence and Business 
Services ECC per minute rates are shown in Part 4, Section 2. 

 
  2.  Operator Assisted ECC Calls 
 

Where an ECC call is completed utilizing the assistance of an operator or operator services 
capability, in addition to the charges specified in 1. above, the Service Charges for Operator Station 
or Person, as appropriate, as provided in this guidebook, apply, except as follows.  Where the 
assistance of an operator is utilized to reestablish a call which has been interrupted, or to place a 
call for calling parties who identify themselves as handicapped and unable to dial the call because 
of the handicap, the Operator Service Charge will not apply. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
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3.  EXTENDED COMMUNITY CALLING SERVICE (Cont'd)  
 
 

 

 D.  EXTENDED COMMUNITY CALLING SERVICE AREAS 
 

EXCHANGE LIST OF EXCHANGES IN EXTENDED COMMUNITY CALLING AREA 
 
ALGOMA BRUSSELS, LUXEMBURG, STURGEON BAY 
 
APPLETON LARSEN, NEW LONDON, SEYMOUR, STOCKBRIDGE, WRIGHTSTOWN 
 
BEAVER DAM CAMBRIA, CLYMAN, FALL RIVER, HUSTISFORD, MAYVILLE 
 
BELOIT FOOTVILLE 
 
BIG BEND BURLINGTON, EAGLE, EAST TROY, GENESEE, NORTH PRAIRIE, 
 UNION GROVE, WATERFORD, WIND LAKE 
 
BURLINGTON  BIG BEND, BRISTOL, EAST TROY, ELKHORN, GENOA CITY,  
 LAKE GENEVA, MUKWONAGO, SALEM, SILVER LAKE, TREVOR,  
 TWIN LAKES, UNION GROVE, WIND LAKE 
 
BURNETT CLYMAN, FOX LAKE, HUSTISFORD LOMIRA, MAYVILLE, 
 OAKFIELD, RANDOLPH, REESEVILLE, THERESA, WAUPUN 
 
CALEDONIA PARKSIDE, SOMERS, WATERFORD, WIND LAKE 
 
CEDARBURG  BELGIUM, HUBERTUS, JACKSON, NEWBURG, PORT WASHINGTON, 
 WAUBEKA, WEST BEND 
 
CHIPPEWA FALLS BLOOMER, ELK MOUND, FALL CREEK 
 
COLUMBUS CAMBRIA, CLYMAN, RANDOLPH, REESEVILLE, RIO, WATERLOO 
 
DELAVAN BERGEN, SHARON, SOUTH BERGEN, SOUTH SHARON, WHITEWATER 
 
DE PERE DENMARK, KAUKAUNA, LITTLE CHUTE, MILL CENTER,  

 NEW FRANKEN, SEYMOUR 
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3.  EXTENDED COMMUNITY CALLING SERVICE (Cont'd)  
 
 

 

 D.  EXTENDED COMMUNITY CALLING SERVICE AREAS (Cont'd) 
 

EXCHANGE LIST OF EXCHANGES IN EXTENDED COMMUNITY CALLING AREA 
 
EAU CLAIRE DOWNSVILLE, MONDOVI 
 
ELLSWORTH BALDWIN, ELMWOOD, MAIDEN ROCK, PLUM CITY, 
 SPRING VALLEY 
 
EVANSVILLE ALBANY, BELLEVILLE, BRODHEAD, BROOKLYN, EDGERTON, 
 JANESVILLE, MONTICELLO, OREGON, ORFORDVILLE, STOUGHTON 
 
FOND DU LAC  BRANDON, WAUPUN 
 
FORT ATKINSON JOHNSON CREEK, LAKE MILLS, PALMYRA 
 
GENOA CITY BOHNERS LAKE, BRISTOL, BURLINGTON, SALEM, SILVER LAKE, 
 TREVOR, WALWORTH, WHEATLAND, WILLIAMS BAY 
 
GREEN BAY WRIGHTSTOWN 
 
HARTFORD ALLENTON, HORICON, HUBERTUS, HUSTISFORD, JACKSON,  
 KEWASKUM, LEBANON, MAPLETON, MAYVILLE, MERTON,  
 NORTH LAKE, SUSSEX, THERESA, WEST BEND 
 
HARTLAND DOUSMAN, GENESEE, HUBERTUS, MAPLETON, NORTH PRAIRIE, 
 SULLIVAN 
 
HORICON ALLENTON, CLYMAN, HARTFORD, HUSTISFORD, LEBANON,  
 LOMIRA, NEOSHO, REESEVILLE, THERESA, WAUPUN 
 
HORTONVILLE BEAR CREEK, BLACK CREEK, FREMONT, LARSEN, NEENAH,  
 READFIELD, SHIOCTON, WEYAUWEGA 
 
HOULTON NEW RICHMOND, ROBERTS, SOMERSET 
 
HUBERTUS ALLENTON, CEDARBURG, DELAFIELD, HARTFORD, HARTLAND, 
 MAPLETON, NEOSHO, NORTH LAKE, PEWAUKEE, THIENSVILLE, 
 WAUKESHA, WEST BEND 
 
HUDSON HAMMOND, NEW RICHMOND, SOMERSET 
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3.  EXTENDED COMMUNITY CALLING SERVICE (Cont'd)  
 
 

 

 D.  EXTENDED COMMUNITY CALLING SERVICE AREAS (Cont'd) 
 

EXCHANGE LIST OF EXCHANGES IN EXTENDED COMMUNITY CALLING AREA 
 
JACKSON ALLENTON, CEDARBURG, HARTFORD, KEWASKUM,  
 MENOMONEE FALLS, MERTON, NEWBURG, PORT WASHINGTON,  
 SUSSEX, THIENSVILLE, WAUBEKA 
 
JANESVILLE EVANSVILLE 
 
JEFFERSON LAKE MILLS, PALMYRA, WATERLOO, WATERTOWN, WHITEWATER 
 
JUNEAU CLYMAN, FOX LAKE, HUSTISFORD, LEBANON, MAYVILLE,  
 NEOSHO, REESEVILLE, THERESA, WATERTOWN, WAUPUN 
 
KAUKAUNA DE PERE, NEENAH, STOCKBRIDGE, WAYSIDE 
 
KENOSHA RACINE, UNION GROVE 
 
KEWAUNEE DENMARK, LUXEMBURG 
 
LAKE GENEVA BOHNERS LAKE, BURLINGTON, DARIEN, EAST TROY,  
 SILVER LAKE, TWIN LAKES, WHEATLAND 
 
LITTLE CHUTE BLACK CREEK, DE PERE, NEENAH, ONEIDA, SEYMOUR,  
 SHERWOOD, STOCKBRIDGE, WRIGHTSTOWN 
 
MADISON CAMBRIDGE, MAZOMANIE1  
 
MANITOWOC CLEVELAND 
 
MAYVILLE ALLENTON, BEAVER DAM, BURNETT, CAMPBELLSPORT,  
 CLYMAN, HARTFORD, HUSTISFORD, JUNEAU, LOMIRA,  
 NEOSHO, OAKFIELD, WAUPUN 
 
MENOMONEE FALLS JACKSON, SLINGER 
 
MENOMONIE EAU GALLE, ELK LAKE, ELMWOOD, MENARD 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE  Pursuant to P.S.C. of Wisconsin letter order in Docket 6720-TV-118, dated December 17, 

1998. 
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3.  EXTENDED COMMUNITY CALLING SERVICE (Cont'd)  
 
 

 

 D.  EXTENDED COMMUNITY CALLING SERVICE AREAS (Cont'd) 
 

EXCHANGE LIST OF EXCHANGES IN EXTENDED COMMUNITY CALLING AREA 
 
MERTON DELAFIELD, DOUSMAN, GENESEE, HARTFORD, JACKSON,  
 MAPLETON, NEOSHO, NORTH PRAIRIE, OCONOMOWOC, SLINGER 
 
MILWAUKEE RACINE, WIND LAKE 
 
MUSKEGO GENESEE, MUKWONAGO, NORTH PRAIRIE, UNION GROVE,  
 WATERFORD, WIND LAKE 
 
NEENAH/MENASHA HORTONVILLE, KAUKAUNA, LITTLE CHUTE, OSHKOSH,  
 SHERWOOD, STOCKBRIDGE, WINNECONNE 
 
NEWBURG ALLENTON, BELGIUM, CASCADE, CEDARBURG, CEDAR GROVE, 
 JACKSON, KEWASKUM, RANDOM LAKE, SLINGER, THIENSVILLE 
 
NEW LONDON APPLETON, BLACK CREEK, FREMONT, LARSEN, MANAWA, 
 OGDENSBURG, SHIOCTON, WEYAUWEGA 
  

NORTH LAKE DELAFIELD, DOUSMAN, GENESEE, HARTFORD, HUBERTUS,  
 LEBANON, NEOSHO, NORTH PRAIRIE, SLINGER, SULLIVAN 
 
OCONOMOWOC GENESEE, JOHNSON CREEK, LEBANON, MERTON, NEOSHO, 
 NORTH PRAIRIE, PEWAUKEE, SUSSEX, WATERTOWN, WAUKESHA 
 
OMRO BERLIN, LARSEN, POY SIPPI, RIPON 
 
OSHKOSH LARSEN, NEENAH 
 
PARKSIDE BRISTOL, CALEDONIA, UNION GROVE 
 
PEWAUKEE DOUSMAN, GENESEE, HUBERTUS, MAPLETON, NORTH PRAIRIE, 
 OCONOMOWOC 
 
 PORT WASHINGTON   CEDARBURG, CEDAR GROVE, JACKSON, RANDOM LAKE,  
 THIENSVILLE, WEST BEND 
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3.  EXTENDED COMMUNITY CALLING SERVICE (Cont'd)  
 
 

 

 D.  EXTENDED COMMUNITY CALLING SERVICE AREAS (Cont'd) 
 

EXCHANGE LIST OF EXCHANGES IN EXTENDED COMMUNITY CALLING AREA 
 
RACINE KENOSHA, MILWAUKEE, SOMERS 
 
RICHMOND CLINTON, MILTON 
 
RIVER FALLS BALDWIN, HAMMOND 
 
ROBERTS BALDWIN, HAMMOND, HOULTON, NEW RICHMOND, SOMERSET, 
 STAR PRAIRIE, WOODVILLE 
 
SHEBOYGAN PLYMOUTH 
 
SHEBOYGAN FALLS CASCADE, CEDAR GROVE, CLEVELAND, ELKHART LAKE, GREENBUSH, 
 OOSTBURG, PLYMOUTH, RANDOM LAKE 
 
SOMERS BRISTOL, CALEDONIA, RACINE, SALEM, TREVOR 
 
STEVENS POINT ALMOND, AMHERST, ELDERON, HATLEY, JUNCTION CITY,  
 MOSINEE, NEKOOSA, PLAINFIELD, PORT EDWARDS, ROSHOLT, 
 RUDOLPH, WISCONSIN RAPIDS 
 
STOUGHTON BROOKLYN, CAMBRIDGE, COTTAGE GROVE, DEERFIELD,  
 EDGERTON, EVANSVILLE, MC FARLAND, OREGON 
 
STURGEON BAY ALGOMA 
 
SUSSEX DELAFIELD, DOUSMAN, GENESEE, HARTFORD, JACKSON,  
 MAPLETON, OCONOMOWOC, SLINGER 
 
THIENSVILLE HUBERTUS, JACKSON, NEWBURG, PORT WASHINGTON 
 
UNION GROVE BIG BEND, BOHNERS LAKE, BRISTOL, BURLINGTON, KENOSHA, 
 MUSKEGO, PARKSIDE, SALEM, SILVER LAKE, TREVOR,  
 TWIN LAKES, WATERFORD, WHEATLAND, WIND LAKE 
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3.  EXTENDED COMMUNITY CALLING SERVICE (Cont'd) 
 
 D.  EXTENDED COMMUNITY CALLING SERVICE AREAS (Cont'd) 
 

EXCHANGE LIST OF EXCHANGES IN EXTENDED COMMUNITY CALLING AREA 
 
WATERTOWN HUSTISFORD, JUNEAU, JEFFERSON, LAKE MILLS, MAPLETON,  
 NEOSHO, OCONOMOWOC, SULLIVAN, WATERLOO 
 
WAUKESHA DOUSMAN, EAGLE, HUBERTUS, OCONOMOWOC, WIND LAKE 
 
WAUPACA ALMOND, AMHERST, FREMONT, IOLA, MANAWA, OGDENSBURG,  
 POY SIPPI, WILD ROSE 
 
WAUPUN BURNETT, FOND DU LAC, FOX LAKE, HORICON, JUNEAU,  
 LOMIRA, MARKESAN, MAYVILLE, OAKFIELD, RANDOLPH,  
 ROSENDALE, THERESA 
 
WEST BEND CAMPBELLSPORT, CEDARBURG, HARTFORD, HUBERTUS, 
 PORT WASHINGTON, RANDOM LAKE, THERESA 
 
WHITEWATER DELAVAN, EAGLE, ELKHORN, JEFFERSON, SULLIVAN 
 
WILLIAMS BAY BOHNERS LAKE, DARIEN, GENOA CITY, SHARON, SOUTH SHARON 
 
WINNECONNE BERLIN, FREMONT, LARSEN, NEENAH, POY SIPPI, READFIELD 
 
WRIGHTSTOWN APPLETON, GREEN BAY, LITTLE CHUTE, ONEIDA, SEYMOUR, 
 SHERWOOD 
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4.  SPECIAL EXTENDED AREA SERVICE ARRANGEMENTS (Cont’d)  
 
 B.  VILLAGE OF IRON RIDGE EXTENDED AREA SERVICE 
 
  1.  DESCRIPTION 
 

This one-way Extended Area Service is offered, at no charge, to Residence and Business 
customers residing within the political boundaries of the Village of Iron Ridge lying within the 
Mayville Exchange effective July 1, 1988.  The area in which this service is provided includes the 
open territory shown on the map in Section 6 in this part for the Mayville Exchange and that portion 
of the Exchange north of the open territory within the Village limits. 

 
  2.  REGULATIONS 
 

Direct dialed messages from all classes of Basic Exchange Service placed from Iron Ridge Village 
customers with a 387 Mayville Exchange telephone number prefix to all Neosho Exchange 
customers with a 625 telephone number prefix will be considered Local Messages. 

 
Operator assisted messages and services will be rated and charged as described as Operator 
Assisted Local Calls in Part 11, Section 1 of this guidebook. 

 
  3.  RATES AND CHARGES 
 
 USOC Per Call 
 

Village of Iron Ridge  
Extended Area Service NS1 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE 1: See Residence Services Local Messages and Business Services Local Message Packages 

and Local Messages in Section 2 in this part. 
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WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE 
 
 

A. DESCRIPTION 
 

This Exchange includes territory in the State of Wisconsin as specified in Section 6 of this Part for 
Exchange Area Boundary Maps for this Exchange. 
 
Except as described in Paragraph B below, telecommunications services provided in the Antioch 
and Lake Villa exchanges are subject to the terms and conditions, as well as applicable rates and 
charges in the AT&T Tariff, ILL. C.C. No. 19. 

 
B. BASIC EXCHANGE SERVICE 

 
1. The following rates apply within this Exchange and include Local Messages without charge to 

all Network Access Lines in the Antioch, IL and Lake Villa, IL Exchanges. 
 

 

  
Description 

Install 
Charge 

Per 
Month 

 

  
Business Network Access Line 
 
Residence Network Access Line 
 

 
- 
 
- 
 

 
$411.001 

 
34.001 

 

 

2. Semi-Public Communications Service, including Set 
- Rotary 
- Touch-Tone (requires Touch-Tone Calling Service) 
- Local Messages 

 

 
$24.00 
50.00 

- 
 

 
29.96 
41.11 

.25 
 

 

 
Install charges are applicable for new installations and outside moves only. 
 
Provision and maintenance of Network Wire on the customer's premises are subject to 
Premises Work Charges. 
 

3. Customer Owned Pay Telephone Service (COPTS) 
 
For terms and conditions, as well as applicable rates and charges, see Illinois Guidebook. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ As of February 19, 2009, the Technology for Educational Achievement in Wisconsin 

(TEACH), UW-System, and DPI BadgerLink universal service fund programs surcharge was 
removed from access lines rates. 

 

 

 

 

 

 

(I) 
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5. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (Cont'd) 
 
 
B. BASIC EXCHANGE SERVICE (Cont’d) 
 
4. Minutes of Use Charges (apply only to Customer Owned Pay Telephone Service) 
 

For terms and conditions, as well as applicable rates and charges, see AT&T Illinois Guidebook. 
 
 
 
 

 

(C) 
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5. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (Cont'd)  

 
 

B. BASIC EXCHANGE SERVICE (Cont’d) 
 

 

4. Minutes of Use Charges (apply only to Customer Owned Pay Telephone Service) 
 

 

  
 

(D) 



AT&T WISCONSIN GUIDEBOOK 
 
PART 4 - Exchange Access Services 1st Revised Sheet 21 
SECTION 1 - Exchange Service Areas  

ATT TN WG-17-0020 Effective: July 13, 2017 

   
5. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (Cont'd) 

 
 
D. CUSTOMER OWNED PAY TELEPHONE SERVICE 
 

For terms and conditions, as well as applicable rates and charges, see AT&T Illinois Guidebook. 
 

 
 

 

(C) 
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5. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (Cont'd)  

 
 

D. CUSTOMER OWNED PAY TELEPHONE SERVICE (Cont'd) 
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5. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (cont'd) 

 
 

D. CUSTOMER OWNED PAY TELEPHONE SERVICE (cont'd) 
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5. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (Cont'd) 

 
 

D. CUSTOMER OWNED PAY TELEPHONE SERVICE (Cont'd) 
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5. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (Cont'd)  

 
 

D. CUSTOMER OWNED PAY TELEPHONE SERVICE (Cont'd) 
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5. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (Cont'd) 

 
 

E. LOCATION OF SERVICE 
 

For terms and conditions, as well as applicable rates and charges, see AT&T Illinois Guidebook. 
 

 
 
 

(C) 
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5. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (Cont'd)  

 
 

E. LOCATION OF SERVICE (Cont'd) 
 

 

 
 
 
 



AT&T WISCONSIN GUIDEBOOK 
 
PART 4 - Exchange Access Services 1st Revised Sheet 28 
SECTION 1 - Exchange Service Areas  

ATT TN WG-17-0020 Effective: July 13, 2017 

   
5. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (Cont'd) 

 
E. LOCATION OF SERVICE (Cont'd) 
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5. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (Cont'd) 

 
F. COMPLETE TEMPORARY SUSPENSION OF SERVICE 
 

For terms and conditions, as well as applicable rates and charges, see Illinois Bell Tariff, I.C.C. 
No. 19 and No. 20. 

 
G. TEMPORARY INTERCEPTION OF SERVICE 
 

For terms and conditions, as well as applicable rates and charges, see Illinois Bell Tariff, I.C.C. 
No. 19 and No. 20. 
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5. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (Cont'd) 

 
H. Central Office Services 
 

For terms and conditions, as well as applicable rates and charges, see AT&T Illinois Guidebook. 
 
 
 

(C) 
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5. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (Cont'd) 

 
H. CENTRAL OFFICE SERVICES (Cont'd) 
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5. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (Cont'd) 

 
I. DIRECTORY LISTINGS 
 

For terms and conditions, as well as applicable rates and charges, see AT&T Illinois Guidebook. 
 

J. DIRECTORY ASSISTANCE 
 

For terms and conditions, as well as applicable rates and charges, see AT&T Illinois Guidebook 
 

 
 
 

(C) 

(C) 
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5. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (Cont'd) 

 
J. DIRECTORY ASSISTANCE (Cont'd) 

 
 
 
 
K. AUTOMATIC CONNECTING AGREEMENT 

 
For terms and conditions, as well as applicable rates and charges, see AT&T Illinois Guidebook. 

 
 
 
 

(C) 



AT&T WISCONSIN GUIDEBOOK 
 
PART 4 - Exchange Access Services 1st Revised Sheet 34 
SECTION 1 - Exchange Service Areas  

ATT TN WG-17-0020 Effective: July 13, 2017 

   
5. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (Cont'd) 

 
L. SERVICE CHARGES 
 

For terms and conditions, as well as applicable rates and charges, see AT&T Illinois Guidebook. 
 

 
 
 

(C) 


