AT&T WISCONSIN GUIDEBOOK

PART 20 - Grandfathered Services
SECTION 13 - Public Telephone Services

Original Sheet 1

1. OBSOLETE SEMI-PUBLIC SERVICES

COIN AND COINLESS
A. BOOTHS AND SHELVES

1. Description

Telephone booths or shelves for mounting coin collectors and directories may be furnished
without charge in connection with semi-public telephone service when necessary to provide
adequate service to the public. In all other cases the rates and charges shown below apply in
addition to those applicable for service connection, move or change of the associated telephone

service.
2. Rates and Charges

1
a. Booths and Shelves

Standard Shelf, Indoor each
B. PRIVACY PRIORITY - RATES

- Privacy & Priority Feature, Semi-Public

Semi-Public Extension

C. OFF PREMISES EXTENSIONS - RATES

Each 1/10 mile or fraction between

buildings (airline)

Install Per
Charge Month
NO $1.25
$18.50 3.40
Per Month

Talking Channels

$1.75

NOTE 1: Discontinued - Rates and Charges apply only to existing service.
NOTE 2:  Off premise extension rates, noted below, apply in addition to appropriate talk mileage
charges when the extension station is not on the same premises.

ATTTN

Effective: November 1, 2011
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1. NDEPENDENT PAYPHONE PROVDER (IPP) SERVIE ([Fom erly M essage Rate
Service - Custom erOwned Coin Operated Telephone - COCOTS) Contd)

Begihning June 1,2021,new oxlers forthese serwies w illno bngerbe accepted. Cunent
subscrbers m ay keep theirserwie atis existing bcaton. These sewies w illsunseton, orafter,
June 1,2025.

Effective M arch 19,2016, Colkect, Person-o-Person, Billto Thid Num bercals and Busy Line
Verfratbon/hterupton serwies are disconthued.

A . Description

hdependentPayphone Provider (PP) Service; serwite provied foruse w th custom er-
proviled con-opermted orconkss tekEphones at bcations accessbk o the publc, wher
desied andbrpem ited by the ownerorresidentofthe prem ses.

Basic Exchange Service - PP ;Network Access Lnes, Localand Extended Com m unity Calhg
ECC) LocalM essages fumihed 1 accordance w ih the regubtions and charges as setforth n
Part4 ofthe adff. Serwwie hiclides one whie pages diectory Iisting and Busihess Bast
Exchange

Sewie hclides one whie pages and one Yelbw Pages diectory Istig.

hfom ation - PP ; Custom ers obtah assEtance n detem g te Ephone num bers by callng an
hifom atbn O permtor.

hstallation,M antenance, and Change Charges - PP ; chamges associated w ih the
connectbn, m ove orchange ofserwte.

M essage Telecom m unications Sexvice MTS) - PP ; umEhhg of acilies by m eans ofw 1=,
1mdDb ora com bhatbn thereof ortekcom m uniatons between statbns n different bcalservice
areas 1 accorance w ih the regubtions and system s of charges specified n ths Tarff fumEhed
orm ade avaibbk by W sconsih Bell, lic.and is connectihg com panks over faciliies wholy

w thh orpartly withih and partly w ihoutthe State ofW Econsi, between poits, the mte centers
ofwhih are 11 the State 0ofW Bconsi, and to M obie Tekphone Serwite underthe provsbns as
set orth.

/L/M ateralfom erly appeared n Part13,Secton 2.

ATT TN W G 21-0027 E flfective : June 1,2021

A/
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1. NDEPENDENT PAYPHONE PROVDER (IPP) SERVITE (Fomm erly M essage Rate

Service - Custom erOwned Con Operated Telephone - COCOTS) Contd)

B. DEFNITDNS

W isconsin Bell, ic.herhaflerreferned © as the Tekphone Com pany

1.

hstallation M aintenance, and Change Chamges

AddidonalPrem ises W ork Charge the charge foreach addibnalé-m hute hcrem ent, or
fracton therof, of prem Ees work perfom ed 1 addibn to the hiblprem ses work
Ticrem ent.

CentralO ffice Line Connection Charge a chamge thatapples forthe connecton and br
amanghg of lnes o provile sewte.

CentralO ffice W ork Charge chawge thatapples orwork perfom ed 1 the CentralO ffice
to change existhg serwte.

Change a ramangem entofserwie orw irhg, oraddig addibnalfeatures which does not
Tivole a change 1 bcaton ofthe serwie oraddion ofnew es.

Dem arcation PontorStandard Netw ork Iterface; '"The ponhtof hterconnecton
between tekphone com pany com m unicatons facilites and term halequim ent, protectwe
appamtus orw Irng ata subscrbers prem es. The network hterface ordem araton pont
shallbe bcated on the subscrbers side ofthe tekphone com panys protector, or
equiaknttherrof n cases wher a protector 8 notem pbyed, as provided underthe bcal
teEphone com panys rrasonabk and nondiscrin natory standard operathg practces."
(Part68 3 ofthe FCC s Ruks and Reguhtons).

hibdalPrem ises W otk Charge; the first6-m nute crem ent, or fracton thereof, of
prem Bes work.

/L/M ateralfom erly appeared 1 Part13,Secton 2.

A/

A/

ATT TN W G 21-0027

Eflectve:June 1,2021
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1. NDEPENDENT PAYPHONE PROVDER (IPP) SERVITE (Fomm erly M essage Rate

Service - Custom erOwned Coin Operated Telephone - COCOTS) Contd)

B. DEFINITDNS (Contd)

1. hstallation, M aintenance, and Change Charges Contd)

hstallation Netw otk Cable orRiserCable; cabk thatextends outside phntdstrbuton
facilites fiom the bcaton the cabk enters the buidihg t© equim entroom s, cross connecton
poits, orotherdstrbuton points h the buidng.

M inin um PonntofPenetration M POP);the firstpointon a custom ers prem kes thatthe
network facilifes are avaibbke.

M ove; the tansferofte Ephone serwie fiom one bcaton t another h the sam e buidihg
wher there & no htermuption ofthe service otherthan & heientto the work nvoled.

Prem ises W ork Charges custom errequested nstalhtons, m oves, rrarangem ents and
changes ofthe Tekphone Com panys network facility (s) on the custom ers prem kes.

Service Charge; the nonrcurrng charge orcharmges applng o the orderng, connecting,
m ovig, changhg, rananghg and fumihihg ofTekcom m untatons Serwie, m scelbneous
and suppkm entalequipm entand othertelcom m untatons facilies.

Service Connection ; the establshm entofTekcom m untatons Serwte.

Service O dering Charge charmge thati m ade foreach serwie oxder ssued by the Com pany
as requird by custom errequests for himlorsuppkm entary servies.

Standard Netw ork Iterface SN I);a Tekphone Com pany-provided pck becated on the
custom ers prem Ees 1 cbse proxin 1y to and on the custom ers side ofthe protectororother
tem haton ponht. h m uldprem kes buidings, the SNIx bcated where the exchange serwie
Ihe enters the hdvilualprem kes, as detem hed by the Com pany.

/L/M ateralfom erly appeared 1 Part13,Secton 2.

ATT TN W G 21-0027 E flfective : June 1,2021
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1. NDEPENDENT PAYPHONE PROVDER (IPP)SERVIE Fom erly M essage Rate Service -
Custom erOwned Con Operated Telephone - COCOTS) Contd)

B. DEFNIT'DNS (Contd)

2. Message Telecomm unications Service MTS) - PP

DialType Telephone Com m unication;a caldikd and com pkted by the custom er
w thoutthe assitance ofa Tekphone Com pany opemtor.

OperntorStation Callany com pkted callwhih & nota Di&alStaton orPerson call
Person Call’/; callih which the person orghathg the callspecifes to the Tekphone
Com pany operatora parttcubrperson to be rrached, a partculbrm obik statbn t© be
reached thmugh a Regubted M scelbneous Comm on C aneropemtor, ora particubhr
statbn, deparm entoroffice to be rrached through a Private Branch Exchange attendant.

hibdalOne (1)M hute Rates; mtes orconnectons ofone m hute orany fracton thereof.

AddibonalM nute R tes; oreach addibnalm nute orany fracton therrofthatthe
connectbn contihues beyond the hiblperbd.

/l/ Effectve M arch 19,2016, Colect, Person-to-Person, Billto Thid Num bercals and Busy Line
Verfraton/hterupton serwies are disconthued.

2/ M ateralfom erly appeared 11 Part13, Sectbn 2.

2/

2/

ATT TN W G 21-0027 E flfective : June 1,2021
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1. NDEPENDENT PAYPHONE PROVDER (PP)SERVIE (Fom erly M essage Rate
Service - Custom erOwned Coin Operated Telephone - COCOTS) Contd)

C. TERMS AND CONDITDNS

1. hdependentPayphone Provider (IPP) Service

a. hhdependentPayPhone Provier (PP) Serwite & the onl serwie avaibbk oruse w ih
custom erproviled coh-opemrmted orconkss tekphones at bcatons accessbk to the
pubkc.

b. Diectory Iisthgs m ay be provided underthe regubtibns govemig the imishnhg of Iistihgs
rbushess and resilence serwite.

c. Diectores willbe avaibbk t© subscrbers to this serwice on the sam e basi as Busihess
One Party M essage Rate access Ines.

d. Them hinum sewie perbd orIPP Serwte i one month. Tem porary Suspensin of
Sewie and Tem porary Serwie m ay be provided underthe sam e provins forBushess

One Party M essage Rae access hes.

e. The custom ershallbe responsbk orpaym entofcharges biled to the serwie Porol
m essages orghatihg fiom oraccepted atthE type ofserwte.

f. The custom ershallbe responsbk for:

- the nstalhton, opermtbon and m ahtenance ofthe con orconkss tekphone and any
assochted equpm ent.

- the paym entofPrem ses W ork Chamges forviis by a Tekphone Com pany em pbyee t©
the custom ers'prem kes when a sewie difftuly ortroubk reportresuls fiom the use
of custom erproviled equim ent

- the rasonabk avaibbilty ofa bcalcalling arra tekphone diectory.

/1/M ateralfom erly appeared 1 Partl3, Secton 2.

ATT TN W G 21-0027 E flfective : June 1,2021
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1. NDEPENDENT PAYPHONE PROVDER (PP)SERVIE (Fom erly M essage Rate
Service - Custom erOwned Co Operated Telephone - COCOTS) Contd)

C. TERMS AND CONDITDNS (Contd)

1. hdependentPayphone Provider IPP) Serxvice Contd)

g. PP setsmustbe rgistered 11 com plance wih Part68 ofthe FCC s Regktraton Progmm .
h. Custom erprovided PP sets used wih IPP Sexwie m ust:

- be conhkss orprepay w th fullautom atc controlofthe deposiand rtum conk for
uncom peted cals through an escrow m echanim .

- complywihallapplcabk federm], sate and becalbws and reguhtbns concemig the
use ofthese tekphones by disabkd persons and the hearng In paied.

-  alow the com pkton ofboth becal htalATA and ntedATA tolcals.
-  prom nently dsphy on each PP setthe nam e ofthe ownerofsuch histrum ent, the
procedure oreporthg sewie difftulies and obtahig custom errrfinds, the ate for

a bcalcalland any restrictons on hwar sexwte.

- be capabk ofacceptihg m ulipk denom haton cons (con-opermted onl).

/L/M ateralfom erly appeared 1 Part13,Secton 2.

A/

ATT TN W G 21-0027 E flfective : June 1,2021
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1. NDEPENDENT PAYPHONE PROVDER (PP)SERVIE (Fom erly M essage Rate
Service - Custom erOwned Coin Operated Telephone - COCOTS) Contd)

C. TERMS AND CONDITDNS (Contd)

1. ThdependentPayphone Provider (IPP) Serwie (Contd)

i

Custom erprovided PP sets used wih IPP Sexwie m ust, exceptorsiuatons coversd by
the PSC s ktterdated O ctober31, 1990, whih granted a Iin ied waierofthese guidebook
provEDbns to In pactTechnobgEs of W sconsh, c. orthe provisbn ofconkss, colect
onl sewie h conectonalfacilites:.

- be abk t© access the Tekphone Com pany operator, too-firee W sconsi Bellsewice
num ber 1393 XXXX num bers), and 800 Serwie atno chamge and w thoutushg a
cohsk.

- be abk t© access 911 Em egency Sewite, wher avaibblk, atno chamge, and w thout
ushg a cons.

- be abk to provile rrasonabk access o allhterexchange carrers serwng the
exchange butm ay be presubscrbed.

- notln i anym annerthe duraton ofa bcalm essage.

W here any PP set® h vbhton ofthi guilebook, the C om pany w illprom ptly notfy the
custom erofthe vbhton and w illiake In m edi&te actbn, hclidihg the disconnecton of
sewiles, as & necessary forthe protecton ofusers ofthe serwie, the telcom m untatons
network and Tekphone Com pany em pbyees.

The custom ershalldiscontihiue use ofthe PP setorconectthe vbhtn and notify the
Tekphone Com pany 1 writng orby callthe C entralzed O peratbns Group COG)wihh 15
days afterreceptofsuch notie thatthe vbhton has been conected.

/L/M ateralfom erly appeared n Part13,Secton 2.

A/

A/

ATT TN W G 21-0027

Eflectve:June 1,2021
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NDEPENDENT PAYPHONE PROVDER (PP)SERVIE Fom erly M essage Rate Sexvice - ya
Custom erOwned Coin Operated Telephone - COCOTS) Contd)

C. TERMS AND CONDITDNS (Contd)

1. hdependentPayphone Provider (IPP) Serwie (Contd)

1 Failure ofthe custom erto disconthue such use orto conectthe vbhton willresukn the
suspensbn ofthe custom ers serwite untilsuch tin e as the custom ercom ples w ih the
proviEbns ofthis guilebook.

m . The subscrberto PP Sewie & subfctto nfom atbn charges

n. The subscrberto PP Sewie m ay notchamge users m ore fora bcalm essage than the
Tekphone Com pany & authorized t© charge forthe phcem entofa sin ibrm essage
through is Publc Com m uniatbns Sewxte.

0. The subscrberto PP Sewice m ay notchamge users m ore oran ntrastate bng-distance
callthan the approprate Tekphone Com pany rate foran opermtorassisted htalATA cal
oran opermtorassisted AT&T Comm unicatons htedATA call

p- An PP setm aynotbe connected behid a PBX orCentrex Sewxte.

g. Anytekphone extensbn/k wih this serwie m ustbe ananged to not htenuptor ntercept
an h-progress call

r. Subscrbers to PP Sewte arr albwed to phce a con surcharge on 0+ dakd cals that
requir no opemtorassistance. The surcharge shallbe kss than orequalto the authorzed
nte Prbcalcon cals. The totmlchamges orthe call, nclidig the surcharge, m ay not
exceed the ceiing PP Serwie chawmes fortollcals. L/

/L/M ateralfom erly appeared 1 Part13,Secton 2.

ATT TN W G 21-0027 E flfective : June 1,2021
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1. NDEPENDENT PAYPHONE PROVDER (PP)SERVIE (Fom erly M essage Rate
Service - Custom erOwned Con Operated Telephone - COCOTS) Contd)

C. TERMS AND CONDI'DNS (Contd)

1.

hdependentPayphone Provier (PP) Serwte Contd)

A m hinum ofone con-opermted setm ustbe avaibbk foruse n bcatbns where a conkss sets
proviled, exceptorsiuatbns covered by the PSC s ktterdated O ctober31,1990, whith grated
a In ied waiwverofthese guidebook provisins to In pactTechnobgis ofW EBconsi, hc. orthe
proviEDbn ofconkss, colectonl serwie h conectbnalfacilies. The Tekphone Com pany i not
requied o hstella con-opemted tekphone orconthue therprovisbn of con-opermted
tekphone sewie h a becaton wherw a IPP custom erphces a conkss set.

A prin ary Istihg & proviled w thoutcharge foreach PP Ine. Listhgs m ustconform to the
Tekphone Com panys specifcatons w ih respectto is diectores as specifed h Part12, Sectbn
1.

Bast Exchange Sewte - IPP

PP Sewte i proviled with standard transm ssn specificatbns as specied nn Part4 ofthis
guilebook.

PP Sewte ¥ subpctto hstalhton, M antenance and Change Servie Chamges as setforth n
th® Partofthe guidebook.

Rate gwoups orPP Sewie are specifed h Part4,Secton 2.

/L/M ateralfom erly appeared 1 Part13,Secton 2.

ATT TN W G 21-0027 E flfective : June 1,2021
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1. NDEPENDENT PAYPHONE PROVDER (PP)SERVIE (Fom erly M essage Rate
Service - Custom erOwned Coin Operated Telephone - COCOTS) Contd)

C. TERMS AND CONDITDNS (Contd)

2. Basic Exchange Sexice — PP (Contd)

d. T addibn to the above mates, end useraccess Ine chames as fied 1 Am eriech O perathg
Companks TarffF C C .No 2 ar applcabkE.

3. Directories - PP

a. A diectory willbe dstrbuted w ihout charge foreach IPP Liie. Addibnaldiectores
w llbe fumihed atthe discreton ofthe Tekphone Com pany ata reasonabk chamge.

b. D ectores distrbuted by the Tekphone Company remain the pmopery of the
Tekphone Com pany, shallnotbe m utdhted, and shallbe surendered upon request.
The Tekphone Com pany reserves the rghtto m ake a chamge fordiectores ssued n
rephcem entofthose defaced orm utdbted whik h possessin ofcustom ers.

4. hfom ation

a. Chamges appl for hfom atbn cals pheed fornum bers 11 the becalcallng area n
which the custom erreceies LocalExchange Tekcom m uniatons Serwice and for
num bers 1 allotherexchanges w thn the Num bering Phn Arra NNPA) n whih the
custom eris bcated.

b. A maxinum oftwo requested teEphone num bers & provied w ih each hfom aton call
request.
C. The TeEkphone Com pany shallnotbe IabE forany emors orom Esbns, whether

arsng through neglgence orothemw e, 1 the hfom aton fumihed, and the custom er
shallihdem nify and save the Tekphone Com pany ham kss aganhstallchin s,

dam ages, orjidgm ents (hclidig costs and rasonabk attomeys fees) thatm ay arse
from the use ofsuch hfom aton.

d. hfom atbn mtes are h addibn © allmtes and chawges applcabk forserwte and
equpm entw th which this service m ay be fumihed.

/L/M ateralfom erly appeared 1 Part13,Secton 2.

A/

ATT TN W G 21-0027 E flfective : June 1,2021
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1. NDEPENDENT PAYPHONE PROVDER (PP)SERVIE (Fom erly M essage Rate
Service - Custom erOwned Co Operated Telephone - COCOTS) Contd)

C. TERMS AND CONDITDNS (Contd)

5. Tstwlhton,M ahtenance, and Change Chamges

a. The chames specified 1 thi sectbn ofthe guidebook forthe connecton, m ove,
orchange of serwie contem phte work beng perfom ed by C om pany
em pbyees durhg nom alworkihg hours. Nom alworkihg hours are defined n
the olbw hg parmagmphs.

Forsewie orders requirng a prem kes visi:

- Nom alwork hours forprem Eeswork are 8:00 am .© 5:00 pm .M onday
through Friday, exceptwhen the Com panys bushess offices are cbsed 1
observance ofholdays.

-  Nom alworkihg hours forCentralO ffice work and CentralO ffice Ine
connectbn work are between 7:00 am .and 1000 pm .M onday through
Friday and between 8:00 am .and 4 30 pm .on Saturday, exceptwhen the
Com panys bushess offces are cbsed 1 obserwance ofholdays.

Forsewie orders notrequirng a prem kes vii:

- Nom alworkig hours are between 730 am .and 6:00 pm .M onday
through Friday, exceptwhen the Com panys bushess offices are cbsed 1
obserance ofholdays.

b. Ithe custom errequests thatovertm e Bborbe perform ed athours ofthe day or
days ofthe week otherthan nom alwork hours ordays, oron Sundays or
holdays, orrequests a sewte date whith does notpem tcom pkton durng
nom alworkihg hours, or nternupts work once begun, an addibnalchamge
based on the addibnalcosts hvoled apples.

/L/M ateralfom erly appeared 1 Part13,Secton 2.

ATT TN W G 21-0027 E flfective : June 1,2021
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1. NDEPENDENT PAYPHONE PROVDER (PP)SERVIE (Fom erly M essage Rate
Service - Custom erOwned Co Operated Telephone - COCOTS) Contd)

C. TERMS AND CONDITDNS (Contd)

5. Tstwlbhton,M ahtenance, and Change Charges Contd)

C.

W ork schedukd to begh durhg nom alworkig hours h accordance w th an appontm ent
m ade w ih the custom er, whih & notcom pkted untlafternom alworkihg hours, shallbe
consiered as woxk perform ed during nom alwoxkihg hours.

Sewie charges are notapplcabk t© rem ove Ines orcom pkte system s.

Serwte chamges are notapplrabk to a billnam e change m ade by the sam e custom er, orby
a differentcustom erwhen assum ng billng responsbilty. A diectory Istihg change m ay be
m ade atthe sam e tin e forno addibnalchamge.

Any otheraddibns, m oves, orchanges 1 the serwie orered concunentw ih the billnam e
change are subgctto the approprate Serie Connectbn Chamges.

D sconthuance oftekphone serie 1 one builihg and the reconnectbn 1 another
buidng & notconsilered as a m ove butas a new connecton and & subfctto sewte
charges and prany hstalaton chames as wellas temm hatbn charges as applcabk.

A sihgk serwie orerw illbe Bsued forallwork orserice orered to be perform ed or
provied atthe sam e tin e on the sam e prem kes.

The CentralO fire Line Connection Chamge ako apples form akig and changhg
connectins to dstrbuton facilties between the CentralO fiice and the custom ers prem kes
nclidihg necessary cross connectons and Ine and staton tansfers.

/L/M ateralfom erly appeared 1 Part13,Secton 2.

A/

A/

ATT TN W G 21-0027 E flfective : June 1,2021
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1. NDEPENDENT PAYPHONE PROVDER (PP)SERVIE (Fom erly M essage Rate
Service - Custom erOwned Co Operated Telephone - COCOTS) Contd)

C. TERMS AND CONDITDNS (Contd)

5. Tstwlbhton,M ahtenance, and Change Charges Contd)

j. Prem BesW ork Chamge (s) and the approprate Standard Network hterface SN m ateral
chamge are applrabk forthe hstaIbton, m ove, orrranangem entofthe SN Ion the
custom ers prem kes t establsh orreest@ablish network access.

k. Prem sesW oxk Chame (g) and the approprate Standard Network hterface ENI) m ateral
charge appl when a prem es visi i m ade forthe sok pumpose of hstalng a custom er
requested SN L

1 Prem BesW otk Chamges are applcabk when the custom erestablishes serwie and requests
bured sewie 1 an area that® nom ally served by aeralserwie drop wie,a sk paircabk
orkss, and the rrquird trenchihg and backfilorcondut & notprovided by the custom er.
Prem ses W ork Chamges are ako applrabk when the custom errequests existihhg aeral
sewte drop w Ie to be burked, m oved, orchanged.

m . Prem 8es W ork Chamges, m aterslchamges, and the approprate Standard Network hiterface
(SN I m ateralchamge appl orprovilihg conthuous property extensins thatare sered
from the Tekphone Com panys network serwte tem hal

n. Prem sesW ork Chamges are applitabk when a custom errequests Tekphone Com pany

personnelto be avaibbk ata custom erprem Ees on a stand-by bask to perform nstwlbton,
m ahtenance, orreparofnetwork serwtes.

/L/M ateralfom erly appeared n Part13,Secton 2.

ATT TN W G 21-0027 E flfective : June 1,2021
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1. NDEPENDENT PAYPHONE PROVDER (PP)SERVIE (Fom erly M essage Rate
Service - Custom erOwned Coin Operated Telephone - COCOTS) Contd)

C. TERMS AND CONDITDNS (Contd)

5. Tstwlbhton,M ahtenance, and Change Charges Contd)

o. Prem BesW ork Chames are applcabk, exceptas specified n Part2, Secton 5, ofthis
guidebook forSpechlTypes ofO utsile Constructbn and SpecilTypes of hterbr
Constmctbn, to establish orreestblsh service beyond the PontofM nin um Penetaton
on a custom ers prem ses reanangem ents of facilies assocated w ih htrabuidhg
Network Cabk, protectors, and dstrbution cabk tem nalk thatserve only one custom er.

p. The nonrecurmrng chamge fora Standard Network hterface (SN 1), and the approprate
Prem Bes W ork Charge (8), & applcabk orm antenance and porrepairof SN s becated on a
custom ers prem Bes, exceptform hature hterface (modubr) SNIs.

g.. Prem e W ok Chawges ar applicabk foreach rparvisito a custom ers prem kes 1
connecton w ih a serwte difftuly when t & detem ned thatthe diffctuly was due t©
custom erproviled equim ent.

r. The Prem 8esW ork Chamge & com prised ofthe folbw hg two pants; The hiblPrem kes
W ork Chamge ¥ applrabk forthe first6 m hutes (Or fiactbn therof) foreach prem kes
viied by the Tekphone Com pany Techniin requird t© com pkte the custom er
requested work. AllTekphone Com pany Technitin tin e worked 1 excess ofthe hikal
prem Bes perbd ¥ bilked atthe AddibnalPrem ses W ok Chawge.

s. The Chame fora Standaxd Network hterface SN I & a non-recunng charge based on
m aterblcosts fora Tekphone Com pany provided SN Ias specified n Part3 ofths
guidebook.

t. The TeEkphone Com pany w illprovide a m hature nterface fm oduby) Standard Network
hterface SN on the custom ers prem ses, atno chamge, to establish serwie when a
prEm Bes vEL E requied oron palrorsewie activiy when a prem ses vieis requird -
iftin e pem is.

/L/M ateralfom erly appeared n Part13,Secton 2.
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1. NDEPENDENT PAYPHONE PROVDER (PP)SERVIE (Fom erly M essage Rate
Service - Custom erOwned Comn Operated Telephone - COCOTS) Contd)

C. TERMS AND CONDITDNS (Contd)

6. Message Telecom m unications Sexwice MTS) -PP

a. Sewte Eoffered on a D B1Statbn orO peratorAssisted bask. Charges form essages wihh
these chsses of sewte are based on the day ofthe week and the tin e ofthe day atwhih
connecton & established.

b. DiRlSt@aton mtes apply onk to sentpai, Statbn-to-Staton daltype tekphone
com m uniatons.

c. The sewies ofa Tekphone Com pany opermtorw illnotbe used n connecton w ih
com pkthg a D B1St@aton call, ornh uimkhhg any nfom atbn orasskstance rrhtng o billhg
orchames forsuch call, exceptthata Tekphone Com pany opemtorw il

- rrestablish a callwhih has been hterupted afferthe caled num berhas been rrached
or,

- phce a callfora callng party who dentifes hin selfas beihg handitapped and unabk to
dilthe callbecause ofhi handiap or,

- rach the caled tekphone num berwhere facilites are notavaibbk forcustom erdil
com pkton.

/1/M ateralfom erly appeared 1 Part13, Secton 2.

ATT TN W G 21-0027 E flfective : June 1,2021



AT&TW ISCONSIN GUDEBOOK

PART 20 -G randfathered Sewites O rgnalSheetl7
SECTDN 13 -Publc Tekphone Serwites

1. NDEPENDENT PAYPHONE PROVDER (IPP) SERVIE ([Fom erly M essage Rate
Service - Custom erOwned Coin Operated Telephone - COCOTS) Contd)

C. TERMS AND CONDITDNS (Contd)

6. Message Tekcommuniatons Sewice MTS) - IPP (Contd)

d. The tm e when connecton i establshed as specifed bebw determ hed 1 accordance
w ih the tin e - sendard ordaylghtsavig - Egally orcom m onl 1 use atthe bcaton
ofthe rate centerofthe callng staton, detem hes whetherDay, Evenihg orN ghtates
appl. Thi mk apples respective ofwhetherthe callis sentpail orcolect.

e. Th cases wher a m essage beghs 1 one mate perbd and ends 1 another, the chamge
forthe m essage willbe com puted 1 two parts. The hibklperbd any addibnalm nutes
begihnng i the firstiate perbd w fllbe chamged foratthe mtes hh effectn thatperod.
Any addibnalm hutes begnnig n the second-rate perod w illbe chamged oratthe
rmtes n effectn the second-mate perod.

- On saton--statbn cals, chargeabk tin e begihs when the connectobn &
establshed between the caling te Ephone and the calked te Ephone, requhted
M celbneous Comm on Cawrerm obik rmdD system ,0orPBX System .

- On person-to-person cals?/, chargeabk tm e beghs when the connectbn &
established between the callihg person and the partcubrperson or staton specified
oran agreed alemate.

- Chamgeab® tin e does not hhclide tin e bstbecause of ailire ordefects 1 the
sewte.

- Chamgeabk tin e ends when the calling statbn 'hangs up" therrby rekasihg the
network connecton. Fthe calked statbn '"hangs up"butthe caling staton does not,
chargeabk tin e ends when the netw otk connectbn & rekased eiherby autom atic
tin g equim entn the teephone network.

/l/ Effectve M arch 19,2016, Colect, Person-to-Person, Billto Thid Num bercals and Busy Lie
Verfratbon/hterupton serwies are disconthued.

2/M ateralfom erly appeared 1 Part13,Sectbn 2.

2/

2/
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1. NDEPENDENT PAYPHONE PROVDER (IPP) SERVIE ([Fom erly M essage Rate
Service - Custom erOwned Coin Operated Telephone - COCOTS) Contd)

C. TERMS AND CONDITDNS (Contd)

6. M essage Tekcom m unications Sewice MTS) - IPP (Contd)

f. OnChristmasDay December25),New Years Day January 1), hdependence Day
July 4), Thanksg¥ihg Day and LaborDay, the mte appltabk & the Evenng mate,
unkss a bwermte woul nom ally apply.

g. W hena Person Calls orghated and, afterthe Tekphone, Regubted M Ecelbneous
Comm on Carrerm obike radb system , orPrivate Branch Exchange System caled has
been rached and whik the connectbn rem ans established, the person orgnathng the
callrequests oragrees o @k t© any person otherthan the person specifed, orto any
otherperson orm obik untto be rached through a Reguhted M Ecelbneous Com m on
Carreropemtor, orto any other statbn, deparm entoroffice t be rrached through a
Private Branch Exchange attendant, the chssificaton ofthe callrem ahs Person A/

h. W hen a Person Calls orghated and the person orghating the callw shed

amangem entm ade h advance w ith a partcubrpary orstaton forthe establishm entof
a connectbn ata specified tmh e @ppoitm entcall the calls chssifed as Person A/

/L Effectve M arch 19,2016, Colect, Person-to-Person, Billto Thid Num bercals and Busy Lihe
Verfraton/hterupton serwies are disconthued.

2/M ateralfom erly appeared 1 Part13,Sectbon 2.

2/

2/

2/
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1. NDEPENDENT PAYPHONE PROVDER (PP)SERVIE (Fom erly M essage Rate Service-
Custom erOwned Coin Operated Telephone COCOTS) Contd)

D. PRIES
1. Serwice Elem ents
D escription Rate G wup M onthly Price
Bas Exchange Access

Access, perne

TwoW ay sewte A $11.00
B 11.00
C 11.00

T addibn t© the above rates, approprate hhstaIhton, M anhtenance and Change Chamges are
applrabk. End UserComm on Lhhe EUCL) chamges as fied n Sectbn 4 ofthe Am ertech
Operatihg Com panes TarffF C C .No.2 shallappl 1 addibn to the above access Ine mtes.

D escrton M onthly Price
Bas Exchange LocalU sage

Usage, perLocalM essage $0.0120

/L/M ateralfom erly appeared 1 Part13,Secton 2.
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1. NDEPENDENT PAYPHONE PROVDER (PP)SERVIE (Fom erly M essage Rate Service-

Custom erOwned Coin Operated Telephone COCOTS) Contd)

D. PRICES
1. Serwice Elem ents
D escription

Bas Exchange Extended Com m uniy
Calng ECC)

ECC Usage, perM nute orFracton
thereof

D escrpton
AN107 Screnhg
Screenig, perLie
A sewrte orerchamge & alko

applcabk forsubsequent
hstalatons.

/1/M ateralfom erly appeared h Part13,Secton 2.

M onthly Price

$0.05

hswallChamge

$030

A/
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1. NDEPENDENT PAYPHONE PROVDER (PP)SERVIE (Fom erly M essage Rate Service-
Custom erOwned Coin Operated Telephone COCOTS) Contd)

D. PRIES (Contd)

1. SerwviceElements Contd)

M essage TollSerwie

Dmrl DayRate: Evenihg Rate: N ghtiV eekend Rate:
Staton M onday thm Friday Sunday thm Friday Every day
Sewie 8:00 AM t© 5:00 PM 500 PM t© 11:00 PM 11:00 PM t© 8:00 AM
Satmray
Alday
Sunday
800 AM to 500 PM
Rate M ikage hidl Each ikl Each hidl Each
One Addibnal One Addipnal One Addibnal
M hute M hute M hute M hute M hute M hute
0-10 31 16 21 10 16 08
11-14 31 16 21 10 16 08
15-18 35 20 25 13 19 10
19-26 36 22 25 13 19 11
27-32 36 22 25 13 19 11
33-40 36 22 25 13 19 11
41-70 36 22 25 14 19 12
71-100 36 22 25 15 19 13
101-196 36 22 25 16 19 13

/1/M ateralfom erly appeared 1 Part1l3, Secton 2.
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1. NDEPENDENT PAYPHONE PROVDER (PP)SERVIE (Fom erly M essage Rate Service-
Custom erOwned Coin Operated Telephone COCOTS) Contd)

D. PRIES (Contd)
1. Sewxtre EEments Conthd)

M essage TollSerwie (Contd)

O peratorAssited DayRate: Evenihg Rate: N ghtiV eekend Rate:
Sewie M onday thm Friday Sunday thm Friday Every day
8:00 AM t© 5:00 PM 500 PM t© 11:00 PM 11:00 PM t© 8:00
AM
Saturday
Allday
Sunday
800 AM to 500 PM
Rate M feage hisl Each hisl Each hibsl Each
One Addibnal One Addibnal One Addibnal
M nute M nute M nute M nute M nute M nute
0-10 15 10 097 065 060 040
11-14 18 12 117 078 072 048
15-18 20 14 130 091 080 056
19-26 22 16 143 104 088 064
27-32 25 20 162 130 100 080
33-40 26 22 169 143 104 088
41-70 28 25 182 162 112 100
71-100 29 27 188 175 116 108
101-196 33 29 214 188 132 116

/L/M ateralfom erly appeared h Part13,Secton 2.
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1. NDEPENDENT PAYPHONE PROVDER (PP)SERVIE (Fom erly M essage Rate Service -
Custom erOwned Coin Operated Telephone COCOTS) Contd)

D. PRIES (Contd)
1. Sewxtre EEments Conthd)

hstalbtbn, M anhtenance and Change Chamges

D escription

Sewie O derng Chamges

Serwte Connectbn, perCustom erRequest

M ovihg orChangihg existhg sewie, perCustom erR equest

Recor Type O ders onl, perCustom erR equest

Nom al
W orkhg
D escrption Hours
CentralO ffice Lihe Connecton Chamge &
CentralO ffice W ok Chamge
C O .Lne Connectbn Chamge,
perne $20 65
C O .W ork Chamge, per Ine 530

/L/M ateralfom erly appeared 1 Part13,Secton 2.

After
Nom al
W orkhg

Hours

$31.00

7.95

Non-R ecuning
Chame

$44 .00
26 .00

14 00

Sundays
and

Holdays

$41 30

1060
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1. NDEPENDENT PAYPHONE PROVDER (PP)SERVIE (Fom erly M essage Rate Service -
Custom erOwned Coin Operated Telephone COCOTS) Contd)

D. PRIES (Contd)

1. Sewire EEkments Contd)

D escription
Prem ses W oxk Chamge
himlChamge
Fist6-m hute hcrem entor
fracton thereof
AddibnalChame
Each addibnal6-m nute

crem ent, or fracton thereof

Standard Network lhterface BN
Chawmge

D escrpton
hfom atbn

hifom aton Cals,perCal

/L/M ateralfom erly appeared 1 Part13,Secton 2.

After
Nom al Nom al
W orkhg W orkhg
Hours Hours
$20.00 $24 50
550 660

Sundays
and

Holdays

$29.00

780

See Part3 ofthi guilebook

Chamge
PerCall

$ 030

A/
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1. NDEPENDENT PAYPHONE PROVDER (PP)SERVIE (Fom erly M essage Rate Service - A/
Custom erOwned Coin Operated Telephone COCOTS) Contd)

D. PRIES (Contd)
2. OtherApplicable Charges and Paym ents

T addibn to Bast Exchange Access Lie mates, end useraccess e chamges as fied n
Am eriech O perathg Com panks TarffF C C .No.2 are applcabk. A/

/L/M ateralfom erly appeared n Part13, Secton 2.
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PP CON LINE

A. DESCRPPTDN

The PP Coi Lihe & an optbnalexchange access Ine foruse w ih payphone serwie. The PP
Con Lie s proviled w ih centraloffice based features and sgnalng functonalty.

B. DEFNITDNS
Com Rating

A mte obtahed fiom a @bk entry buit nto the Taffic O pemtorPosion Swich (TOPS) wih whith
the con Ine nterfaces i the centraloffice.

Coin Supervision

The capabilty of recognzig and m oniorng coins deposied nto the payphone
Con Control

The capabilty of colecthg orrrtuming coiis deposied nto the payphone
CallScreening

A screenng feature that & proviled w ih the Con Lie. The feature prevents llfiaud by
restricthg orghating non-sentpail opemtorassisted cals o colectorthid-party bilng A/

hdependentPayphone Provider ("IPP")
The custom erofAT&T W Bconsi subscrbihg to the Con Line.
End User

Consum erm akihg a callfrom the payphone.

/L/Effective M arch 19,2016, Colect, Person-o-Person, Billto Thid Num bercals and Busy Line
Verfraton/mhterupton serwtes are disconthued.
2 /M ateralfom erly appeared 1 Part13, Secton 2.
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3. PPCON LNE (Contd)

C. TERMS AND CONIT'DNS

1. UnkEss othemw e specifed, regubhtons n this G uidebook are 1 addibn t© those setforth for
PP Sewte 11 Partl3, Secton 2 ofthis gudebook.

2. The PP Coin Lie offers centraloffice based sgnalng requied to enabk con rathg, con
contro], and con superwsbn. The Con Lihe ako offers certah callscreenig (see definibn
above) desyned t prevent fiaudukntcals fiom beihg phced from the custom er’s payphone.

3. W ih the exceptbn ofcoin sentpai bcalcals, mtes applrabk to end users orcals on the
PP Con Line willbe the sam e as forAm eriech s Public and Sem public Serwte as specifed nn
Partl3, Secton 1 of Am eriech TariffNo.20. Con sentpai becalcals willbe controled by the
PP.

4. Comn sentpadl htalATA cals iom PP Coin Lies willbe carred by Am eriech. Rates
applicabk to end users forthese types ofcals are the sam e as those specified forPublc and
Sem publc Serwies as shown n Part13,Secton 1.

5. AllhtalATA opemtorassited cals willbe handkd by Am eriech opemtorserwies unkss
anotherauthorized htralATA canerwhih has the necessary con controlcicuiry & sekcted
by the custom er. W hen Am eriech & sekcted, Am eriech opemtorserwtes rates, as wellas
Am eriech talATA olmtes, as speciied 1 Part13, Sectbn ofthis gutlebook, w fllapply to
end users.

6. Ratesapplicabk to end users Prdiectory assistance cals willbe the sam e as those charged
from Am eriech s publc and sem ipublc service.

7. No adjstm ents o the usage mtes chamged pursuantto 8 folow g orany otherrefind w illbe
m ade 1 the eventofuncolected hiblperbd orovertn e con charges applrabk to end users.

8. The custom ershallbe responsbk forpaym entofallcharmges orghatihg fiom oraccepted at
thi type ofsewte.

/L/M ateralfom erly appeared 1 Part13,Secton 2.
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3.

C.

10.

11.

12.

13.

PP CON LNE Contd)

TERM S AND CONDITDNS (Contd)

Comn sentpai revenues colected atthe custom ers payphone are the property of the
custom er.

Coin sentpaid ntedATA cals fio PP Con Lhes m ay be wuted t© any hterexchange Canter
sekcted by the custom erwho has the requird con snalng capabilties (ie., con
recognibn, con conto], etr.) whith are requied to com pkte the call

The PP Con Lihe & avaibbk onk fiom approprately equpped centraloffices.

The custom ers tem hathg equipm entm ustbe suiabl equiped 1 orderto utlize PP Con
Lie features. Such equipm entm ustm etthe hterface specifcatons n the Technial
Reference olow ng.

Exceptforthe recuning access e mate ©lbw g, allmtes and chamges applrabk under PP
Sewte (le. htalATA ], bcalusage, dirctory assitance, sewie chamges, etc.) willapply

to the custom er.

TECHNICALREFERENCES

Subgct TechnialR eference
Am eriech Coh Lie hterface AM -TR-NIS-000095

The TechnialR eference can be obtmied from :
M anager—- TRM O ffice
Am eritech Serwtres, hc.
20000 W .Am ertech CenterD rive, Locn 3A09F
Hoffm an Estates, I. 60196
847) 2484328

/L/M ateralfom erly appeared 1 Part13,Secton 2.

A/
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PP CON LNE Contd)
E. PRIES

1. Sewie EEments

Rate Monthl
Basgic Exchange Access Line G oup Rate
Access,perPP Con Lne
Thward and outw ard serte; A $22 .05
B 22 05
C 22 05

Private Litihg Serie charges apply fIPP
Outward Onl sewie & the onl tekphone
Serwte on the prem kes

2. OtherApplcabk Chamges and Paym ents

T addibn to the above mates, hterstate and End UserComm on Liie EUCL) chamges as fied
11 Sectbn 4 ofAm eriech O perating Com panks TarffF C C .No.2 shallappl.

/L/M ateralfom erly appeared 1 Part13,Secton 2.
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3. PP CON LNE (Contd)
E. PRIES (Contd)

3. OtherOptonal0O fierngs

Outgolng Only Service

Outgoing Only Serwte ¥ an optbnalserwte offered
o the custom erwho w Bhes to m axin ze payphone
usage, orreduce the abilty ofan end userto conduct
busiess from thatbcaton thatpmhibis hcom hg
cals. Calers willheara recordig stathng thatthe
phone & noti sewie orihcom ng cals. ki the
Payphone serwie proviers responsbilty to state
thi restriction on the hstmictbon card ofthe phone

/L/M ateralfom erly appeared n Part13,Secton 2.

Non
Recurmrng

Change

M onthl
Rate

A/

A/
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4. ANSWER SUPERVISDN - 1PP

A. DESCRIPTDN

AnswerSuperwsbn - Lhe Sie provies the capabily ofdeterm hihg when posiive answer
superwsbn has been rrtumed by the tem hathg staton.

B. TERMS AND CONDITDNS

1. ThE feature 5 onlk avaibbk fiom appropratel equiped CentralO ffices and m ay be

Ticom patbE w ih otheroptibnalCentalO ffice features.

C. TECHNITALREFERENCES

SubpctTechnialR eference

AnswerSuperwsbn - Liie Supervisbn AM -TR-MKT-000071

The TechniralR eference can be obtained fiom : www attcom

/L/ M ateralfom erly appeared hh Part13, Sectbn 2.
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4. ANSWER SUPERVISDN - PP (Contd) 2/
C. PRIES
1. SewkeEEments
hstalt M onthl
D escrton usoc Chawge Rate
AnswerSupervision — Line Side
- perlne equpped USW 1X $1.00 $0.95
/1/ Charge does notappl when a Lie Connectbn Charge & othemw e applcabk. 2/

2/M ateralfom erly appeared 1 Partl3,Sectbn 2.
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