
AT&T WISCONSIN GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 1 
SECTION 13 - Public Telephone Services  

ATT TN Effective: November 1, 2011 

 
1. OBSOLETE SEMI-PUBLIC SERVICES 

COIN AND COINLESS 
 
A. BOOTHS AND SHELVES 

 
1. Description 

 
Telephone booths or shelves for mounting coin collectors and directories may be furnished 
without charge in connection with semi-public telephone service when necessary to provide 
adequate service to the public.  In all other cases the rates and charges shown below apply in 
addition to those applicable for service connection, move or change of the associated telephone 
service. 

 
2. Rates and Charges 

 
a. Booths and Shelves

1
 

 
 Install Per 
 USOC Charge Month 
 

Standard Shelf, Indoor each CUB NO $1.25 
 
B. PRIVACY PRIORITY - RATES 

 
- Privacy & Priority Feature, Semi-Public 

Semi-Public Extension CKD
1,2

 $18.50 3.40 
 
C. OFF PREMISES EXTENSIONS - RATES 

 
 Per Month 
 USOC Talking Channels 
 

Each 1/10 mile or fraction between 
buildings (airline) 1LDVE $1.75 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE 1: Discontinued - Rates and Charges apply only to existing service. 
NOTE 2: Off premise extension rates, noted below, apply in addition to appropriate talk mileage 

charges when the extension station is not on the same premises. 
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1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate 

Service – Custom er O w ned Coin O perated Telephone – CO CO TS) (Cont'd) 
  
Beginning June 1, 2021, new orders for these services will no longer be accepted. Current 
subscribers m ay keep their service at its existing location. These services will sunset on, or after, 
June 1, 2025. 
 

  Effective M arch 19, 2016, Collect, Person-to-Person, Bill to Third Num ber calls and Busy Line 
Verification/Interruption services are discontinued. 
 
A. Description 

 
Independent Payphone Provider (IPP) Service; service provided for use with custom er-
provided coin-operated or coinless telephones at locations accessible to the public, where 
desired and/or perm itted by the owner or resident of the prem ises. 
 
Basic Exchange Service - IPP; Network Access Lines, Local and Extended Com m unity Calling 
(ECC) Local M essages furnished in accordance with the regulations and charges as set forth in 
Part 4 of the tariff. Service includes one white pages directory listing and Business Basic 
Exchange 
Service includes one white pages and one Yellow Pages directory listing. 
 
Inform ation - IPP; Custom ers obtain assistance in determ ining telephone num bers by calling an 
Inform ation O perator. 
 
Installation, M aintenance, and Change Charges - IPP; charges associated with the 
connection, m ove or change of service. 
 
M essage Telecom m unications Service (M TS) - IPP; furnishing of facilities by m eans of wire, 
radio or a com bination thereof for telecom m unications between stations in different local service 
areas in accordance with the regulations and system s of charges specified in this Tariff furnished 
or m ade available by W isconsin Bell, Inc. and its connecting com panies over facilities wholly 
within or partly within and partly without the State of W isconsin, between points, the rate centers 
of which are in the State of W isconsin, and to M obile Telephone Service under the provisions as 
set forth. 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

 

/1/ 

/1/ 

(N) 

(N) 
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1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate 
         
        Service – Custom er O w ned Coin O perated Telephone – CO CO TS) (Cont'd) 
 
 
B. DEFINITIO NS 
 
 W isconsin Bell, Inc. hereinafter referred to as the Telephone Com pany 
 

1. Installation, M aintenance, and Change Charges 
 

Additional Prem ises W ork Charge the charge for each additional 6-m inute increm ent, or 
fraction thereof, of prem ises work perform ed in addition to the initial prem ises work 
increm ent. 
 
Central O ffice Line Connection Charge a charge that applies for the connection and/or 
arranging of lines to provide service. 
 
Central O ffice W ork Charge charge that applies for work perform ed in the Central O ffice 
to change existing service. 
 
Change a rearrangem ent of service or wiring, or adding additional features which does not 
involve a change in location of the service or addition of new lines. 
 
Dem arcation Point or Standard Netw ork Interface; "The point of interconnection 
between telephone com pany com m unications facilities and term inal equipm ent, protective 
apparatus or wiring at a subscriber's prem ises.  The network interface or dem arcation point 
shall be located on the subscriber's side of the telephone com pany's protector, or 
equivalent thereof in cases where a protector is not em ployed, as provided under the local 
telephone com pany's reasonable and nondiscrim inatory standard operating practices." 
(Part 68.3 of the FCC's Rules and Regulations). 
 
Initial Prem ises W ork Charge; the first 6-m inute increm ent, or fraction thereof, of 
prem ises work. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate 

 
 
Service – Custom er O w ned Coin O perated Telephone – CO CO TS) (Cont'd) 
 

B.    DEFINITIO NS (Cont'd) 
 
1. Installation, M aintenance, and Change Charges (Cont'd) 

 
Installation Netw ork Cable or Riser Cable; cable that extends outside plant distribution 
facilities from  the location the cable enters the building to equipm ent room s, cross connection 
points, or other distribution points in the building. 
 
M inim um  Point of Penetration (M PO P); the first point on a custom er's prem ises that the 
network facilities are available. 
 
M ove; the transfer of telephone service from  one location to another in the sam e building 
where there is no interruption of the service other than is incident to the work involved. 
 
Prem ises W ork Charges custom er requested installations, m oves, rearrangem ents and 
changes of the Telephone Com pany's network facility(s) on the custom er's prem ises. 
 
Service Charge; the nonrecurring charge or charges applying to the ordering, connecting, 
m oving, changing, rearranging and furnishing of Telecom m unications Service, m iscellaneous 
and supplem ental equipm ent and other telecom m unications facilities. 
 
Service Connection; the establishm ent of Telecom m unications Service. 
 
Service O rdering Charge charge that is m ade for each service order issued by the Com pany 
as required by custom er requests for initial or supplem entary services. 
 
Standard Netw ork Interface (SNI); a Telephone Com pany-provided jack located on the 
custom er's prem ises in close proxim ity to and on the custom er's side of the protector or other 
term ination point.  In m ulti-prem ises buildings, the SNI is located where the exchange service 
line enters the individual prem ises, as determ ined by the Com pany. 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate Service –  
      Custom er O w ned Coin O perated Telephone – CO CO TS) (Cont'd) 
 
 
 B. DEFINITIO NS (Cont'd) 
 

2. M essage Telecom m unications Service (M TS) – IPP 
 

Dial Type Telephone Com m unication; a cal dialed and com pleted by the custom er 
without the assistance of a Telephone Com pany operator. 
 
O perator Station Call any com pleted call which is not a Dial Station or Person call. 
 
Person Call/1/; call in which the person originating the call specifies to the Telephone 
Com pany operator a particular person to be reached, a particular m obile station to be 
reached through a Regulated M iscellaneous Com m on Carrier operator, or a particular 
station, departm ent or office to be reached through a Private Branch Exchange attendant. 
 
Initial O ne (1) M inute Rates; rates for connections of one m inute or any fraction thereof. 
 
Additional M inute Rtes; for each additional m inute or any fraction thereof that the 
connection continues beyond the initial period. 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective M arch 19, 2016, Collect, Person-to-Person, Bill to Third Num ber calls and Busy Line 
 Verification/Interruption services are discontinued. 
 
/2/  M aterial form erly appeared in Part 13, Section 2. 

 
 

 

 

 
 

/2/ 

/2/ 

/2/ 
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1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate 

Service – Custom er O w ned Coin O perated Telephone – CO CO TS) (Cont'd) 
 
C. TERM S AND CO NDITIO NS 
 
1. Independent Payphone Provider (IPP) Service 

 
a. Independent PayPhone Provider (IPP) Service is the only service available for use with 

custom er-provided coin-operated or coinless telephones at locations accessible to the 
public. 

 
b. Directory listings m ay be provided under the regulations governing the furnishing of listings 

for business and residence service. 
 
c. Directories will be available to subscribers to this service on the sam e basis as Business 

O ne Party M essage Rate access lines. 
 
d. The m inim um  service period for IPP Service is one m onth.  Tem porary Suspension of 

Service and Tem porary Service m ay be provided under the sam e provisions for Business 
O ne Party M essage Rae access lines. 

 
e. The custom er shall be responsible for paym ent of charges billed to the service for toll 

m essages originating from  or accepted at this type of service. 
 
f. The custom er shall be responsible for: 
 

- the installation, operation and m aintenance of the coin or coinless telephone and any 
associated equipm ent. 
 

- the paym ent of Prem ises W ork Charges for visits by a Telephone Com pany em ployee to 
the custom ers' prem ises when a service difficulty or trouble report results from  the use 
of custom er-provided equipm ent 
 

- the reasonable availability of a local calling area telephone directory. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 
 
 

 
 

/1/ 

/1/ 
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1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate 
        Service – Custom er O w ned Coin O perated Telephone – CO CO TS) (Cont'd) 
 
C. TERM S AND CO NDITIO NS (Cont'd) 
 
1. Independent Payphone Provider (IPP) Service (Cont'd) 

 
g. IPP sets m ust be registered in com pliance with Part 68 of the FCC's Registration Program . 
 
h. Custom er-provided IPP sets used with IPP Service m ust: 
 

- be coinless or prepay with full autom atic control of the deposit and return coin/s for 
uncom pleted calls through an escrow m echanism . 

 
- com ply with all applicable federal, state and local laws and regulations concerning the 

use of these telephones by disabled persons and the hearing im paired. 
 

- allow the com pletion of both local, IntraLATA and interLATA toll calls. 
 

- prom inently display on each IPP set the nam e of the owner of such instrum ent, the 
procedure for reporting service difficulties and obtaining custom er refunds, the rate for 
a local call and any restrictions on inward service. 

 
- be capable of accepting m ultiple denom ination coins (coin-operated only). 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate 

Service – Custom er O w ned Coin O perated Telephone – CO CO TS) (Cont'd) 
 
 
C. TERM S AND CO NDITIO NS (Cont'd) 
 
1. Independent Payphone Provider (IPP) Service (Cont'd) 

 
i. Custom er-provided IPP sets used with IPP Service m ust, except for situations covered by 

the PSC's letter dated O ctober 31, 1990, which granted a lim ited waiver of these guidebook 
provisions to Im pact Technologies of W isconsin, Inc. for the provision of coinless, collect-
only service in correctional facilities:. 

 
- be able to access the Telephone Com pany operator, too-free W isconsin Bell service 

num ber (1-393-XXXX num bers), and 800 Service at no charge and without using a 
coin/s. 

 
- be able to access 911 Em ergency Service, where available, at no charge, and without 

using a coin/s. 
 

- be able to provide reasonable access to all inter-exchange carriers serving the 
exchange but m ay be presubscribed. 

 
- not lim it in any m anner the duration of a local m essage. 

 
j. W here any IPP set is in violation of this guidebook, the Com pany will prom ptly notify the 

custom er of the violation and will take im m ediate action, including the disconnection of 
services, as is necessary for the protection of users of the service, the telecom m unications 
network and Telephone Com pany em ployees. 

 
k. The custom er shall discontinue use of the IPP set or correct the violation and notify the 

Telephone Com pany in writing or by call the Centralized O perations G roup (CO G ) within 15 
days after receipt of such notice that the violation has been corrected. 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate Service – 
Custom er O w ned Coin O perated Telephone – CO CO TS) (Cont'd) 
 
 
C. TERM S AND CO NDITIO NS (Cont'd) 
 
1. Independent Payphone Provider (IPP) Service (Cont'd) 

 
l. Failure of the custom er to discontinue such use or to correct the violation will result in the 

suspension of the custom er's service until such tim e as the custom er com plies with the 
provisions of this guidebook. 

 
m . The subscriber to IPP Service is subject to inform ation charges 
 
n. The subscriber to IPP Service m ay not charge users m ore for a local m essage than the 

Telephone Com pany is authorized to charge for the placem ent of a sim ilar m essage 
through its Public Com m unications Service. 

 
o. The subscriber to IPP Service m ay not charge users m ore for an intrastate long-distance 

call than the appropriate Telephone Com pany rate for an operator-assisted IntraLATA call 
or an operator-assisted AT&T Com m unications interLATA call. 

 
p. An IPP set m ay not be connected behind a PBX or Centrex Service. 
 
q. Any telephone extension/s with this service m ust be arranged to not interrupt or intercept 

an in-progress call. 
 
r. Subscribers to IPP Service are allowed to place a coin surcharge on 0+ dialed calls that 

require no operator assistance.  The surcharge shall be less than or equal to the authorized 
rate for local coin calls.  The total charges for the call, including the surcharge, m ay not 
exceed the ceiling IPP Service charges for toll calls. 

 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

 

/1/ 

/1/ 
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1.  INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate 
        Service – Custom er O w ned Coin O perated Telephone – CO CO TS) (Cont'd) 
 
 
C.    TERM S AND CO NDITIO NS (Cont'd) 
 

1. Independent Payphone Provider (IPP) Service (Cont'd) 
 
s. A m inim um  of one coin-operated set m ust be available for use in locations where a coinless set is 

provided, except for situations covered by the PSC's letter dated O ctober 31, 1990, which grated 
a lim ited waiver of these guidebook provisions to Im pact Technologies of W isconsin, Inc. for the 
provision of coinless, collect-only service in correctional facilities.  The Telephone Com pany is not 
required to install a coin-operated telephone or continue their provision of coin-operated 
telephone service in a location where a IPP custom er places a coinless set. 

 
t. A prim ary listing is provided without charge for each IPP line.  Listings m ust conform  to the 

Telephone Com pany's specifications with respect to its directories as specified in Part 12, Section 
1. 

 
2. Basic Exchange Service – IPP 
 
a. IPP Service is provided with standard transm ission specifications as specified in Part 4 of this 

guidebook. 
 
b. IPP Service is subject to Installation, M aintenance and Change Service Charges as set forth in 

this Part of the guidebook. 
 
c. Rate groups for IPP Service are specified in Part 4, Section 2. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate 

Service – Custom er O w ned Coin O perated Telephone – CO CO TS) (Cont'd) 
 
 
C. TERM S AND CO NDITIO NS (Cont'd) 
 
2. Basic Exchange Service – IPP (Cont'd) 

 
d. In addition to the above rates, end user access line charges as filed in Am eritech O perating 

Com panies Tariff F.C.C. No 2 are applicable. 
 
3. Directories - IPP 

 
a. A directory will be distributed without charge for each IPP Line.  Additional directories 

will be furnished at the discretion of the Telephone Com pany at a reasonable charge. 
 
b. Directories distributed by the Telephone Com pany rem ain the property of the 

Telephone Com pany, shall not be m utilated, and shall be surrendered upon request.  
The Telephone Com pany reserves the right to m ake a charge for directories issued in 
replacem ent of those defaced or m utilated while in possession of custom ers. 

 
 
4. Inform ation 

 
a. Charges apply for Inform ation calls placed for num bers in the local calling area in 

which the custom er receives Local Exchange Telecom m unications Service and for 
num bers in all other exchanges within the Num bering Plan Area (NPA) in which the 
custom er is located. 

 
b. A m axim um  of two requested telephone num bers is provided with each Inform ation call 

request. 
 
c. The Telephone Com pany shall not be liable for any errors or om issions, whether 

arising through negligence or otherwise, in the inform ation furnished, and the custom er 
shall indem nify and save the Telephone Com pany harm less against all claim s, 
dam ages, or judgm ents (including costs and reasonable attorney's fees) that m ay arise 
from  the use of such inform ation. 

 
d. Inform ation rates are in addition to all rates and charges applicable for service and 

equipm ent with which this service m ay be furnished.   
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate 
        Service – Custom er O w ned Coin O perated Telephone – CO CO TS) (Cont'd) 

 
 

C. TERM S AND CO NDITIO NS (Cont'd) 
 
5. Installation, M aintenance, and Change Charges 

 
a. The charges specified in this section of the guidebook for the connection, m ove, 

or change of service contem plate work being perform ed by Com pany 
em ployees during norm al working hours.  Norm al working hours are defined in 
the following paragraphs. 

 
For service orders requiring a prem ises visit: 

 
- Norm al work hours for prem ises work are 8:00 a.m . to 5:00 p.m . M onday 

through Friday, except when the Com pany's business offices are closed in 
observance of holidays. 

 
- Norm al working hours for Central O ffice work and Central O ffice line 

connection work are between 7:00 a.m . and 10:00 p.m . M onday through 
Friday and between 8:00 a.m . and 4:30 p.m . on Saturday, except when the 
Com pany's business offices are closed in observance of holidays. 

 
 For service orders not requiring a prem ises visit: 

 
- Norm al working hours are between 7:30 a.m . and 6:00 p.m . M onday 

through Friday, except when the Com pany's business offices are closed in 
observance of holidays. 

 
b. If the custom er requests that overtim e labor be perform ed at hours of the day or 

days of the week other than norm al work hours or days, or on Sundays or 
holidays, or requests a service date which does not perm it com pletion during 
norm al working hours, or interrupts work once begun, an additional charge 
based on the additional costs involved applies. 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate 
        Service – Custom er O w ned Coin O perated Telephone – CO CO TS) (Cont'd) 

 
 

C. TERM S AND CO NDITIO NS (Cont'd) 
 
5. Installation, M aintenance, and Change Charges (Cont'd) 

 
c. W ork scheduled to begin during norm al working hours in accordance with an appointm ent 

m ade with the custom er, which is not com pleted until after norm al working hours, shall be 
considered as work perform ed during norm al working hours. 

 
d. Service charges are not applicable to rem ove lines or com plete system s. 
 
e. Service charges are not applicable to a bill nam e change m ade by the sam e custom er, or by 

a different custom er when assum ing billing responsibility.  A directory listing change m ay be 
m ade at the sam e tim e for no additional charge. 

 
f. Any other additions, m oves, or changes in the service ordered concurrent with the bill nam e 

change are subject to the appropriate Service Connection Charges. 
 
g. Discontinuance of telephone service in one building and the reconnection in another 

building is not considered as a m ove but as a new connection and is subject to service 
charges and/or any installation charges as well as term ination charges as applicable. 

 
h. A single service order will be issued for all work or service ordered to be perform ed or 

provided at the sam e tim e on the sam e prem ises. 
 
i. The Central O ffice Line Connection Charge also applies for m aking and changing 

connections to distribution facilities between the Central O ffice and the custom er's prem ises 
including necessary cross connections and line and station transfers. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate 
        Service – Custom er O w ned Coin O perated Telephone – CO CO TS) (Cont'd) 

 
 

C. TERM S AND CO NDITIO NS (Cont'd) 
 
5. Installation, M aintenance, and Change Charges (Cont'd) 

 
j. Prem ises W ork Charge(s) and the appropriate Standard Network Interface (SNI) m aterial 

charge are applicable for the installation, m ove, or rearrangem ent of the SNI on the 
custom er's prem ises to establish or reestablish network access. 

 
k. Prem ises W ork Charge(s) and the appropriate Standard Network Interface (SNI) m aterial 

charge apply when a prem ises visit is m ade for the sole purpose of installing a custom er 
requested SNI. 

 
l. Prem ises W ork Charges are applicable when the custom er establishes service and requests 

buried service in an area that is norm ally served by aerial service drop wire, a six pair cable 
or less, and the required trenching and backfill or conduit is not provided by the custom er.  
Prem ises W ork Charges are also applicable when the custom er requests existing aerial 
service drop wire to be buried, m oved, or changed. 

 
m . Prem ises W ork Charges, m aterial charges, and the appropriate Standard Network Interface 

(SNI) m aterial charge apply for providing continuous property extensions that are served 
from  the Telephone Com pany's network service term inal. 

 
n. Prem ises W ork Charges are applicable when a custom er requests Telephone Com pany 

personnel to be available at a custom er prem ises on a stand-by basis to perform  installation, 
m aintenance, or repair of network services. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate 

Service – Custom er O w ned Coin O perated Telephone – CO CO TS) (Cont'd) 
 

C. TERM S AND CO NDITIO NS (Cont'd) 
 
5. Installation, M aintenance, and Change Charges (Cont'd) 

 
o. Prem ises W ork Charges are applicable, except as specified in Part 2, Section 5, of this 

guidebook for Special Types of O utside Construction and Special Types of Interior 
Construction, to establish or reestablish service beyond the Point of M inim um  Penetration 
on a custom er's prem ises for rearrangem ents of facilities associated with Intrabuilding 
Network Cable, protectors, and distribution cable term inals that serve only one custom er. 

 
p. The nonrecurring charge for a Standard Network Interface (SNI), and the appropriate 

Prem ises W ork Charge(s), is applicable for m aintenance and/or repair of SNIs located on a 
custom er's prem ises, except for m iniature interface (m odular) SNIs. 

 
q.. Prem ise W ork Charges are applicable for each repair visit to a custom er's prem ises in 

connection with a service difficulty when it is determ ined that the difficulty was due to 
custom er-provided equipm ent. 

 
r. The Prem ises W ork Charge is com prised of the following two parts; The Initial Prem ises 

W ork Charge is applicable for the first 6 m inutes (or fraction thereof) for each prem ises 
visited by the Telephone Com pany Technician required to com plete the custom er 
requested work.  All Telephone Com pany Technician tim e worked in excess of the initial 
prem ises period is billed at the Additional Prem ises W ork Charge. 

 
s. The Charge for a Standard Network Interface (SNI) is a non-recurring charge based on 

m aterial costs for a Telephone Com pany provided SNI as specified in Part 3 of this 
guidebook. 

 
t. The Telephone Com pany will provide a m iniature interface (m odular) Standard Network 

Interface (SNI) on the custom er's prem ises, at no charge, to establish service when a 
prem ises visit is required or on repair or service activity when a prem ises visit is required - 
if tim e perm its. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 



AT&T W ISCO NSIN G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 16 
SECTIO N 13 - Public Telephone Services  

ATT TN W G-21-0027 Effective: June 1, 2021 

 
1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate 

Service – Custom er O w ned Coin O perated Telephone – CO CO TS) (Cont'd) 
 
 

C. TERM S AND CO NDITIO NS (Cont'd) 
 
6. M essage Telecom m unications Service (M TS) - IPP 
 

a. Service is offered on a Dial Station or O perator Assisted basis.  Charges for m essages within 
these classes of service are based on the day of the week and the tim e of the day at which 
connection is established. 

 
b. Dial Station rates apply only to sent paid, Station-to-Station dial type telephone 

com m unications. 
 
c. The services of a Telephone Com pany operator will not be used in connection with 

com pleting a Dial Station call, or in furnishing any inform ation or assistance relating to billing 
or charges for such call, except that a Telephone Com pany operator will 

 
- reestablish a call which has been interrupted after the called num ber has been reached 

or, 
 
- place a call for a calling party who identifies him self as being handicapped and unable to 

dial the call because of his handicap or, 
 
- reach the called telephone num ber where facilities are not available for custom er dial 

com pletion. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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SECTIO N 13 - Public Telephone Services  

ATT TN W G-21-0027 Effective: June 1, 2021 

 
1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate 

Service – Custom er O w ned Coin O perated Telephone – CO CO TS) (Cont'd) 
 
 
 C. TERM S AND CO NDITIO NS (Cont'd) 
 

6. M essage Telecom m unications Service (M TS) – IPP (Cont'd) 
 

d. The tim e when connection is established as specified below determ ined in accordance 
with the tim e - standard or daylight saving - legally or com m only in use at the location 
of the rate center of the calling station, determ ines whether Day, Evening or Night rates 
apply.  This rule applies irrespective of whether the call is sent paid or collect. 

 
e. In cases where a m essage begins in one rate period and ends in another, the charge 

for the m essage will be com puted in two parts.  The initial period any additional m inutes 
beginning in the first-rate period will be charged for at the rates in effect in that period.  
Any additional m inutes beginning in the second-rate period will be charged for at the 
rates in effect in the second-rate period. 

 
- O n station-to-station calls, chargeable tim e begins when the connection is 
established between the calling telephone and the called telephone, regulated 
M iscellaneous Com m on Carrier m obile radio system , or PBX System . 

 
-  O n person-to-person calls/1/, chargeable tim e begins when the connection is 
established between the calling person and the particular person or station specified 
or an agreed alternate. 

 
- Chargeable tim e does not include tim e lost because of failure or defects in the 
service. 

 
- Chargeable tim e ends when the calling station "hangs up" thereby releasing the 
network connection.  If the called station "hangs up" but the calling station does not, 
chargeable tim e ends when the network connection is released either by autom atic 
tim ing equipm ent in the telephone network. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective M arch 19, 2016, Collect, Person-to-Person, Bill to Third Num ber calls and Busy Line 

Verification/Interruption services are discontinued. 
 

/2/ M aterial form erly appeared in Part 13, Section 2. 
 

 

 

 

 
 

/2/ 

/2/ 
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SECTIO N 13 - Public Telephone Services  

ATT TN W G-21-0027 Effective: June 1, 2021 

 
1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate 

Service – Custom er O w ned Coin O perated Telephone – CO CO TS) (Cont'd) 
 
 

C. TERM S AND CO NDITIO NS (Cont'd) 
 

6. M essage Telecom m unications Service (M TS) – IPP (Cont'd) 
 

f. O n Christm as Day (Decem ber 25), New Year's Day (January 1), Independence Day 
(July 4), Thanksgiving Day and Labor Day, the rate applicable is the Evening rate, 
unless a lower rate would norm ally apply. 

 
g. W hen a Person Call is originated and, after the Telephone, Regulated M iscellaneous 

Com m on Carrier m obile radio system , or Private Branch Exchange System  called has 
been reached and while the connection rem ains established, the person originating the 
call requests or agrees to talk to any person other than the person specified, or to any 
other person or m obile unit to be reached through a Regulated M iscellaneous Com m on 
Carrier operator, or to any other station, departm ent or office to be reached through a 
Private Branch Exchange attendant, the classification of the call rem ains Person./1/ 

 
h. W hen a Person Call is originated and the person originating the call wished 

arrangem ent m ade in advance with a particular party or station for the establishm ent of 
a connection at a specified tim e (appointm ent call) the call is classified as Person./1/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1 Effective M arch 19, 2016, Collect, Person-to-Person, Bill to Third Num ber calls and Busy Line 

Verification/Interruption services are discontinued. 
 

/2/ M aterial form erly appeared in Part 13, Section 2. 
 

 
 

 

 

/2/ 

/2/ 

/2/ 

/2/ 
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SECTIO N 13 - Public Telephone Services  

ATT TN W G-21-0027 Effective: June 1, 2021 

 
1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate Service- 

 Custom er O w ned Coin O perated Telephone CO CO TS) (Cont'd) 
 

D. PRICES 
 
1. Service Elem ents 

 
Description Rate G roup M onthly Price 
 
Basic Exchange Access 
 
Access, per line 
 Two-W ay service  A $11.00 
   B   11.00 
   C   11.00 
 
In addition to the above rates, appropriate Installation, M aintenance and Change Charges are 
applicable.  End User Com m on Line (EUCL) charges as filed in Section 4 of the Am eritech 
O perating Com panies Tariff F.C.C. No. 2 shall apply in addition to the above access line rates. 
 
Description   M onthly Price 
 
Basic Exchange Local Usage 
 
Usage, per Local M essage   $0.0120 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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SECTIO N 13 - Public Telephone Services  

ATT TN W G-21-0027 Effective: June 1, 2021 

 
1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate Service- 

 Custom er O w ned Coin O perated Telephone CO CO TS) (Cont'd) 
 
 

D. PRICES 
 
1. Service Elem ents 

 
Description  M onthly Price 
 
Basic Exchange Extended Com m unity 
 Calling (ECC) 
 
ECC Usage, per M inute or Fraction 
 thereof   $0.05 
 
Description   Install Charge 
 
AN107 Screening 
 
Screening, per Line    $0.30 
 
 A service order charge is also  
 applicable for subsequent 
 installations. 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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SECTIO N 13 - Public Telephone Services  

ATT TN W G-21-0027 Effective: June 1, 2021 

 
1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate Service- 

 Custom er O w ned Coin O perated Telephone CO CO TS) (Cont'd) 
 
 

D. PRICES (Cont'd) 
 
1. Service Elem ents (Cont'd) 

 
M essage Toll Service 
 

   

Dial 
Station 
Service 

Day Rate: 
M onday thru Friday 
8:00 AM  to 5:00 PM  

Evening Rate: 
 Sunday thru Friday 
 5:00 PM  to 11:00 PM  

Night/W eekend Rate: 
Every day 
  11:00 PM  to 8:00 AM  
Saturday 
  All day 
Sunday 
  8:00 AM  to 5:00 PM  

 
 

Rate M ileage Initial 
O ne  

M inute 

Each 
Additional 
M inute 

Initial 
O ne  
M inute 

Each 
Additional 
M inute 

Initial 
O ne 
M inute 

Each 
Additional 
M inute 

 
 

        
     0- 10     .31 .16 .21 .10 .16 .08  
    11- 14       .31 .16 .21 .10 .16 .08  
    15- 18       .35 .20 .25 .13 .19 .10  
    19- 26       .36 .22 .25 .13 .19 .11  
    27- 32       .36 .22 .25 .13 .19 .11  
    33- 40       .36 .22 .25 .13 .19 .11  
    41- 70       .36 .22 .25 .14 .19 .12  
    71-100       .36 .22 .25 .15 .19 .13  
   101-196       .36 .22 .25 .16 .19 .13  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2.  

/1/ 

/1/ 
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SECTIO N 13 - Public Telephone Services  

ATT TN W G-21-0027 Effective: June 1, 2021 

 
1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate Service- 

 Custom er O w ned Coin O perated Telephone CO CO TS) (Cont'd) 
 
 

D. PRICES (Cont'd) 
 
1. Service Elem ents (Cont'd) 

 
M essage Toll Service (Cont’d) 
 

   

O perator Assisted 
Service 

Day Rate: 
M onday thru Friday 
8:00 AM  to 5:00 PM  

Evening Rate: 
 Sunday thru Friday 
 5:00 PM  to 11:00 PM  

Night/W eekend Rate: 
Every day 
  11:00 PM  to 8:00  
AM  
Saturday 
  All day 
Sunday 
  8:00 AM  to 5:00 PM

 

Rate M ileage Initial 
O ne  

M inute 

Each 
Additional 
M inute 

Initial 
O ne  

M inute 

Each 
Additional 
M inute 

Initial 
O ne  

M inute 

Each 
Additional 
M inute 

 

        
     0- 10     .15 .10 .097 .065 .060 .040  
    11- 14       .18 .12 .117 .078 .072 .048  
    15- 18       .20 .14 .130 .091 .080 .056  
    19- 26       .22 .16 .143 .104 .088 .064  
    27- 32       .25 .20 .162 .130 .100 .080  
    33- 40       .26 .22 .169 .143 .104 .088  
    41- 70       .28 .25 .182 .162 .112 .100  
    71-100       .29 .27 .188 .175 .116 .108  
   101-196       .33 .29 .214 .188 .132 .116  
        

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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SECTIO N 13 - Public Telephone Services  

ATT TN W G-21-0027 Effective: June 1, 2021 

 
1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate Service -  

 Custom er O w ned Coin O perated Telephone CO CO TS) (Cont'd) 
 

D. PRICES (Cont'd) 
 
1. Service Elem ents (Cont'd) 

 
Installation, M aintenance and Change Charges 
 
 Non-Recurring 
Description       Charge     
 
Service O rdering Charges 
 
Service Connection, per Custom er Request  $44.00 
 
M oving or Changing existing service, per Custom er Request    26.00 
 
Record Type O rders only, per Custom er Request    14.00 
 
 
 After 
 Norm al Norm al Sundays 
 W orking W orking  and 
Description   Hours    Hours  Holidays 
 
Central O ffice Line Connection Charge & 
 Central O ffice W ork Charge 
 
C.O . Line Connection Charge, 
 per line $20.65 $31.00 $41.30 
 
C.O . W ork Charge, per line   5.30   7.95  10.60 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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SECTIO N 13 - Public Telephone Services  

ATT TN W G-21-0027 Effective: June 1, 2021 

 
1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate Service -  

Custom er O w ned Coin O perated Telephone CO CO TS) (Cont'd) 
 
 

D. PRICES (Cont'd) 
 
1. Service Elem ents (Cont'd) 

 
    After 
 Norm al Norm al Sundays 
 W orking W orking  and 
Description   Hours    Hours  Holidays 
 
Prem ises W ork Charge 
 
Initial Charge 
 First 6-m inute increm ent or 
 fraction thereof $20.00 $24.50 $29.00 
 
Additional Charge 
 Each additional 6-m inute 
 increm ent, or fraction thereof   5.50   6.60   7.80 
 
Standard Network Interface (SNI) 
 Charge 
     See Part 3 of this guidebook 
 
 
         Charge 
Description        Per Call 
 
Inform ation 
 
Inform ation Calls, per Call        $ 0.30 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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SECTIO N 13 - Public Telephone Services  

ATT TN W G-21-0027 Effective: June 1, 2021 

 
1. INDEPENDENT PAYPHO NE PRO VIDER (IPP) SERVICE (Form erly M essage Rate Service -  

Custom er O w ned Coin O perated Telephone CO CO TS) (Cont'd) 
 
 

D. PRICES (Cont'd) 
 
2. O ther Applicable Charges and Paym ents 

 
In addition to Basic Exchange Access Line rates, end user access line charges as filed in 
Am eritech O perating Com panies Tariff F.C.C. No. 2 are applicable. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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IPP CO IN LINE 
 
 
A. DESCRIPTIO N 

 
The IPP Coin Line is an optional exchange access line for use with payphone service.  The IPP 
Coin Line is provided with central office-based features and signaling functionality. 
 

B. DEFINITIO NS 
 

Coin Rating 
 
A rate obtained from  a table entry built into the Traffic O perator Position Switch (TO PS) with which 
the coin line interfaces in the central office. 
 
Coin Supervision 
 
The capability of recognizing and m onitoring coins deposited into the payphone 
 
Coin Control 
 
The capability of collecting or returning coins deposited into the payphone 
 
Call Screening 
 
A screening feature that is provided with the Coin Line.  The feature prevents toll fraud by 
restricting originating non-sent paid operator assisted calls to collect or third-party billing./1/ 

 
Independent Payphone Provider ("IPP") 
 
The custom er of AT&T W isconsin subscribing to the Coin Line. 
 
End User 
 
Consum er m aking a call from  the payphone. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ Effective M arch 19, 2016, Collect, Person-to-Person, Bill to Third Num ber calls and Busy Line 
Verification/Interruption services are discontinued. 

/2/ M aterial form erly appeared in Part 13, Section 2. 

 
 

 

 

 
 

/2/ 

/2/ 
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3. IPP CO IN LINE (Cont'd) 
 
 
C. TERM S AND CO NITIO NS 
 
1. Unless otherwise specified, regulations in this G uidebook are in addition to those set forth for 

IPP Service in Part 13, Section 2 of this guidebook. 
 
2. The IPP Coin Line offers central office based signaling required to enable coin rating, coin 

control, and coin supervision.  The Coin Line also offers certain call screening (see definition 
above) designed to prevent fraudulent calls from  being placed from  the custom er's payphone. 
 

3. W ith the exception of coin sent paid local calls, rates applicable to end users for calls on the 
IPP Coin Line will be the sam e as for Am eritech's Public and Sem ipublic Service as specified in 
Part 13, Section 1 of Am eritech Tariff No. 20.  Coin sent paid local calls will be controlled by the 
IPP. 
 

4. Coin sent paid IntraLATA calls from  IPP Coin Lines will be carried by Am eritech.  Rates 
applicable to end users for these types of calls are the sam e as those specified for Public and 
Sem ipublic Services as shown in Part 13, Section 1. 
 

5. All IntraLATA operator assisted calls will be handled by Am eritech operator services unless 
another authorized IntraLATA carrier which has the necessary coin control circuitry is selected 
by the custom er.  W hen Am eritech is selected, Am eritech operator services rates, as well as 
Am eritech IntraLATA toll rates, as specified in Part 13, Section of this guidebook, will apply to 
end users. 
 

6. Rates applicable to end users for directory assistance calls will be the sam e as those charged 
from  Am eritech's public and sem i-public service. 
 

7. No adjustm ents to the usage rates charged pursuant to 8 following or any other refund will be 
m ade in the event of uncollected initial period or overtim e coin charges applicable to end users. 
 

8. The custom er shall be responsible for paym ent of all charges originating from  or accepted at 
this type of service. 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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ATT TN W G-21-0027 Effective: June 1, 2021 

 
3. IPP CO IN LINE (Cont'd) 
 
 
C. TERM S AND CO NDITIO NS (Cont'd) 
 
9. Coin sent paid revenues collected at the custom er's payphone are the property of the 

custom er. 
 
10. Coin sent paid interLATA calls fro IPP Coin Lines m ay be routed to any Interexchange Carrier 

selected by the custom er who has the required coin signaling capabilities (i.e., coin 
recognition, coin control, etc.) which are required to com plete the call. 

 
11. The IPP Coin Line is available only from  appropriately equipped central offices. 
 
12. The custom er's term inating equipm ent m ust be suitably equipped in order to utilize IPP Coin 

Line features.  Such equipm ent m ust m et the interface specifications in the Technical 
Reference following. 

 
13. Except for the recurring access line rate following, all rates and charges applicable under IPP 

Service (i.e., IntraLATA toll, local usage, directory assistance, service charges, etc.) will apply 
to the custom er. 

 
D. TECHNICAL REFERENCES 
 

Subject Technical Reference 
 
Am eritech Coin Line Interface AM -TR-NIS-000095 
 
The Technical Reference can be obtained from : 
 M anager – TIRM  O ffice 
 Am eritech Services, Inc. 
 20000 W . Am eritech Center Drive, Locn 3A09F 
 Hoffm an Estates, IL  60196 
 (847) 248-4328 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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IPP CO IN LINE (Cont'd) 
 
E. PRICES 
 
1. Service Elem ents 

 
  Rate M onthly 

Basic Exchange Access Line G roup   Rate    
 
Access, per IPP Coin Line 
 Inward and outward service;   A $22.05 
    B   22.05 
    C   22.05 
 
Private Listing Service charges apply if IPP 
O utward O nly service is the only telephone 
Service on the prem ises 

 
2. O ther Applicable Charges and Paym ents 

 
In addition to the above rates, interstate and End User Com m on Line (EUCL) charges as filed 
in Section 4 of Am eritech O perating Com panies Tariff F.C.C. No. 2 shall apply. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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ATT TN W G-21-0027 Effective: June 1, 2021 

 
 
3. IPP CO IN LINE (Cont'd) 
 
E. PRICES (Cont'd) 
 
3. O ther O ptional O fferings 
 
  Non 
  Recurring M onthly 
   Change     Rate  
 

O utgoing O nly Service   -   - 
 
O utgoing O nly Service is an optional service offered 
to the custom er who wishes to m axim ize payphone 
usage, or reduce the ability of an end user to conduct 
business from  that location that prohibits incom ing 
calls.  Callers will hear a recording stating that the 
phone is not in service for incom ing calls.  It is the  
Payphone service provider's responsibility to state 
this restriction on the instruction card of the phone 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 2. 

/1/ 

/1/ 
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ATT TN W G-21-0027 Effective: June 1, 2021 

 
4. ANSW ER SUPERVISIO N – IPP 
 
 
A. DESCRIPTIO N 
 

Answer Supervision – Line Side provides the capability of determ ining when positive answer 
supervision has been returned by the term inating station. 
 

B. TERM S AND CO NDITIO NS 
 

1. This feature is only available from  appropriately equipped Central O ffices and m ay be 
incom patible with other optional Central O ffice features. 

 
 

  C.  TECHNICAL REFERENCES 
 
        Subject Technical Reference 
        Answer Supervision – Line Supervision    AM -TR-M KT-000071 
 
        The Technical Reference can be obtained from :                    www.att.com  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/  M aterial form erly appeared in Part 13, Section 2. 
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4. ANSW ER SUPERVISIO N – IPP (Cont'd) 
 
C. PRICES 
 
1. Service Elem ents 

 
  Install1 M onthly 
 Description USO C Charge   Rate   
 
 Answ er Supervision – Line Side 
 

- per line equipped USW 1X $1.00 $0.95 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  Charge does not apply when a Line Connection Charge is otherwise applicable. 
 
 

/2/ M aterial form erly appeared in Part 13, Section 2. 
 

 

/2/ 

/2/ 


