Wisconsin Bell, Inc. AT&T Tariff P.S.C. of W. 20
Part 22 Section 2

PART 22 - Resale Local Exchange Service 8th Revised Sheet 1
SECTION 2 - Service Charges Cancels 7th Revised Sheet 1
1. GENERAL

An application for service, whether made orally or in writing, establishes the contract between the
Company and the Carrier on the terms and conditions set forth in this tariff. Neither the contract
nor any rights acquired thereunder may be assigned or in any manner transferred to a third party
by the Carrier, without the Company’s written approval.

2. SERVICE ORDERING, LINE CONNECTION AND OTHER CHARGES
As set forth in Part 3, Section 1 of this Tariff, service ordering and line connection charges will
apply to both new Carrier’'s customers and the switch of an existing Carrier's customer. These
charges apply in addition to any other scheduled rates and charges normally applying under this
tariff. These charges also apply in addition to and not in lieu of Channel Charges, Initial
Nonrecurring Charges or Construction Charges made because of unusual cost in establishing
service.
2.1 Service Ordering Charges
(For service description, see Part 3, Section 1.)

Application of Charges Residence Business

Establish $14.25 $31.90
This charge is applicable when establishing a
Carrier’'s Part 22 account or a Carrier's Part 22 service
for a Carrier’s individual customer.

Additional charge for Type II trunks
145.00
Add Or Change
This charge is applicable when adding or changing 10.50 18.85
service on an existing Carrier’'s Part 22 account.

Record Type Orders Only
This charge is applicable for service and equipment
associated with Central Office lines. 21.75(1) 10.15
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2. SERVI CE ORDERI NG, LI NE CONNECTI ON AND OTHER CHARGES (cont’d)

2.1.1 Nonelectronic Service Order Processing
A. DESCRI PTI ON

Nonelectronic Service Order

“Nonelectronic Service Order” means new, add or change, assume,
disconnect, record, change and to/from orders at the Carrier’s
customer’s same location and same billing telephone number which are
submitted by Carrier to Company using a means other than electronic
interface.

Nonelectronic Service Order Format

All Nonelectronic Service Orders must be submitted in a standard,
legible typewritten format provided by the Company.

Nonelectronic Service Order Forecast

Carriers submitting Nonelectronic Service Orders shall provide Company a
forecast prior to the time they first submit orders under this tariff
and then prior to the first business day of every month thereafter, on a
three (3) month rolling basis (current month and the two succeeding
months). The forecast shall be developed using standard commercial and
industry practices and procedures, including but not limited to, each
Carrier’s daily demand data updated to reflect actual demand. The
forecast shall be submitted in a standard format provided by the
Company .

Carriers submitting fifteen (15) orders or less per day, per state will
not be required to provide a forecast.
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2. SERVI CE ORDERI NG, LI NE CONNECTI ON AND OTHER CHARGES (cont’d)

2.1.1 Nonelectronic Service Order Processing (cont’d)
B. TERMS AND CONDI TI ONS

Application of Nonelectronic Service Order Charge

Each Nonelectronic Service Order shall, in addition to otherwise
applicable charges set forth in this Section, be subject to the
Nonelectronic Service Order charge, per order.

Processing of Nonelectronic Service Orders:

Carrier’s Nonelectronic Service Orders will be processed by Company on a
first-in, first-out basis. Forecasted orders and orders which total
fifteen (15) or less daily, when no forecast is required, will receive
first priority. Orders which in total exceed fifteen (15) daily, when
no forecast has been provided, or exceed the forecast will receive
second priority.

C. PRICES

1. Service El enents

Nonrecurring Charge,
per order

Description Residence Business
Nonelectronic Service Order Charge $9.02 $9.02
Issued: October 1, 1997 Effective: December 1, 1997
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2. SERVICE ORDERING, LINE CONNECTION AND OTHER CHARGES (cont’d)

2.2 Line Connection Charge
(For service description, see Wisconsin Bell, Inc., P.S.C. of W. 20, Part 3, Section 1.)

Description Residence Business

Application of Charges:

Central Office Line Connection Charge
This charge applies to establishing a central office
line at the request of Carrier hereunder; it does not
apply to the transfer of an existing central office
line serving a Company or Part 22 Carrier end user
when there is no interruption of service.

Normal Working Hours $22.50 $36.25(1)
After Normal Working Hours 22.95 36.25(1)
Sundays and Holidays 25.58 36.25(1)

Central Office Work Charge
This charge is applicable when Carrier requests a
change for Carrier’s individual customer Part 22
existing service.

Normal Working Hours 3.98 3.84
After Normal Working Hours 5.96 5.76
Sundays and Holidays 7.95 7.69

2.3 Restoral Of Service Charges

(For Service Description, see Wisconsin Bell, Inc., P.S.C. of W. 20, Part 3, Section 1.)

Description Residence Business
Restoral of Service Charge $3.98 $3.84
Issued: July 13, 2012 Effective: July 15, 2012

Issued by AT&T Wisconsin Regulatory
Milwaukee, Wisconsin
ATT TN WI-12-0017



Wisconsin Bell, Inc. AT&T Tariff P.S.C. of W. 20
Part 22 Section 2

PART 22 - Resale Local Exchange Service 1st Revised Sheet 3
SECTION 2 - Service Charges Cancels Original Sheet 3
3. WAIVERS

3.1. Disasters

1. Description
Carrier's residence and business customers will receive a waiver of the normally applicable
nonrecurring installation charges associated with the installation of basic exchange service.

2. Terms and Conditions
Carrier's eligible customers are those whose premise is damaged or destroyed due to fire,
flood, tornado or other catastrophe. The same service will be re-established without
nonrecurring installation charges, either at the same or a different location. However,
nonrecurring installation charges will apply to any temporary service installed pending
reestablishment of the customer's regular service.

3. Prices

Nonrecurring
Description /Billing Code/ Charge

Nonrecurring charges without the waiver:

Residence
Service Ordering Charge, per order $16.43
Central Office Line Connection Charge, per line 22.50
Business
Service Ordering Charge, per order 31.90
Central Office Line Connection Charge, per line 36.25(1)

Nonrecurring charges with the waiver:

Residence
Service Ordering Charge, per order -
Central Office Line Connection Charge, per line -

Business
Service Ordering Charge, per order -
Central Office Line Connection Charge, per line -
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